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IIPABUJIA TIPOKUBAHUS B OTEJIE
«[PAHJI HETEPTO® CIIA»

Hacrosmue IlpaBuma pa3paboTaHbl B COOTBETCTBHH ¢ [ paxkmaHckuM kojekcomM P®, 3axkoHom P® «O 3ammurte mpas
notpedureneit» ot 07.02.1992 r. Ne 2300-1, dexepansapiM 3ak0HOM «O TepcoHaNBHBIX AaHHBIX» N 152-D3 ot 27.07.2006
roga, IlocranoBnenuem [IpaButensctBa PD ot 9 oktsa0ps 2015 r. N 1085 «O06 yTBep>KACHHUHN TPaBHII MPEIOCTABICHUS
TOCTUHUYHBIX ycayr B P®», "O BHeceHun usmeHeHuil B [IpaBuia mpenocTaBiieHUs] TOCTUHUYHBIX ycayr B Poccuiickoi
Oenepanun” ot 18 utonst 2019 r. N 927 u ipyrumu HOpMaTHBHBIMH IIPABOBBIMH aKTaMU.

[MonsiTus "rocTMHUYHBIE ycayrn" MMEIOT 3HaueHwWs, onpenaeneHuble B OenepanbHoM 3akoHe "OO OCHOBax TypUCTCKOW
nesrensHocTH B Poccuiickoin ®Dexpeparun”. IIpu 3TOM cocTaB MHBIX 00S3aTENbHBIX YCIYT, BXOJASIIUX B TOCTHHUYHBIE
YCIIyTH, Ompejensiercss TpeOOBaHUSIMHU, yCTaHOBICHHBIMH [lonokeHHeM O KiacCHM(UKAIMU T'OCTHHHIL, YTBEPXKICHHBIM
nocra”oBieHueM IIpaButensctBa Poccuiickoit denepannu ot 16 despans 2019 roga N 158 "O6 yrBepxaennu IlonosxxeHus
0 KIaccu(hUKaIu TOCTHHALL" .

[IpenocraBieHre TOCTUHUYHBIX YCIIYT OCYHIECTBIISIETCS B COOTBETCTBUM ¢ [lojokeHHEM O KiaccH(UKanuu TOCTHHUIL.
CBugerenpcTBO 0 TmpucBoeHHH Kateropun roctuHmne «['panm Ilereprodp CIIA Otemp» - «4eThIpe 3BE3IBI»,
peructpanmonsabii Ne 78/16/387-2019 or 15.12.2019r, neiictButenbHbIn mo 14.12.2022r., BBIaH aKKpeIUTOBaHHON
opraHu3aue o kraccudpukamu roctuaut Learpom Knaccnpukarmmm OO0 «3BE3mpr OTemsam».

Homepos «mepBoii kareropuu» - 35 (cTaHmapT, ymydIIEHHBIH CTaHAAPT), «BBICIIEH KaTeropum» - 2 HOMeEpa JIFOKC
«Anekcauapus» u «Ileteprod».

[IpelickypaHT IleH Ha HOMepa U IMEePedeHb YCIYT, BXOJAIIMX B IICHy HOMEpa, pa3MeIleHbl Ha CTOHKE PerucTpaliu U
HaXOJATCs B IOCTYyIe 24 daca.

OBIIME ITOJIOKEHUSA

1. Orenb npenHa3HaueH ISt BPEMEHHOTO NPOXKHBAHMS:

e rpaxjaH Poccuiickoit denepanun Ha CpoK, COINIaCOBaHHBIN ¢ McnonHurenem

e Ul HTHOCTPaHHBIX I'PaK/aH 1 JIMI €3 TpaXk/laHCTBa — B NIPEEIax CpOKa JEHCTBHS BU3BI
2. Pexum paboTHI OTENS — KPYIIIOCYTOYHO, KPYTJIOTOINYHO.
Pexxnm paboThl CTOWKN pericTpaliy — KpyriioCyTOYHO.

w

4. B momMenieHUsAX OTeNs BEAETCS BUACOHAONIONCHHE (32 MCKIIOUEHHEM JIMYHBIX HOMEPOB, TYaJICTHBIX KOMHAT U 30H
pa3meBaiok) B Iensx oOecmeueHHs O€30IacCHOCTH, a TaK JKe€ C IENBI0 OCYIIECTBICHHS KOHTPOIS KadecTBa
MIPEIOCTABIIIEMBIX YCIIYT.
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OCHOBHBIE ITIOHATHUSA

Ucnonuurens — OOmecTBo ¢ orpaHuueHHOW orBeTcTBeHHOCTBIO «['pany Ilereprod Kopkymu», mpenocrasisiomniee
MOTPEOUTENTIO TOCTUHUYHBIC YCITYTH.

l'ocTHHIYHBIE YCIYTH — KOMIUIEKC YCIYT IO 00eCIeYeHHIO BpEMEHHOTO IPOXKUBAHUS B OTEJIE, BKIIOYAs COMYTCTBYIOLIHE
YCIIyTH, IEpeYeHb KOTOPBIX onpexnensiercs Mcnonaurenem.

Orenb — HMYLIECTBEHHBIN KOMIUIEKC (31aHHE, TEPPUTOPHS, 000PYIOBAaHHE U HHOE HMYIIECTBO), IPeIHA3HAYCHHBIA 115
OKa3aHUS TOCTHHUYHBIX YCIIYT.

3aka3unk (moTpeburens) — ¢(uznYeckoe (IOPUANYECKOE) JHI0, HWMEIoIIee HaMEpeHHe 3aKa3aTh MIIM NPHOOpecTH
TOCTHHHYHBIE YCIIYTH B COOTBETCTBHHU C JOTOBOPOM 00 OKa3aHUHM FOCTHHUYHBIX YCIIYT.

Pacu€rHblit yac — Bpemsi, yCTaHOBJIEHHOE UCIIOJTHHUTEINIEM ISl 3a€3/1a ¥ BbIe3/Ia TOCT.

Kirou kapra — SIeKTpOHHBIM K04 (BBLAAETCS C OyMaKHBIM Jep)KaresieM, Ha KOTOPOM YKa3zaH HOMEp KOMHAThI),
odopmitsiercs it OecpensITCTBEHHOTO M0JIb30BaHMsI NPUOOPETEHHBIMHU YCITyTaMHU.

PerucrtpanpioHHas kapTa — JOroBOp, KOTOPBIH 3aKII0YaeTCS MEXAY 3aKa34HKOM (OTPEOUTENEM) U UCIIOITHUTENEM ITyTeM
COCTaBIICHUS JOKYMEHTA, ITOJIIMCAaHHOTO JABYMsI CTOPOHAMH, KOTOPBIA COJCPKHUT JaHHBIC 00 MCHOJIHHUTEIE U CBEICHHUS O
ero rocyIapCTBEHHOH PErHCTpallii; CBEICHHS O 3aKa34MKe; CBEJCHUS O INPENOCTaBIIEMOM HOMepe; IIeHy HOoMepa;
HIePHOJ] IPOXKUBAHYS; HHBIC HEOOXOIMMBIC CBEICHHSI.

INPABUJIA TPOKUBAHUA

Pa3memienue rocreit Npou3BOIUTCS 1O NPEABAPUTEIHHOMY OPOHUPOBAHHIO

Pa3memenue 6e3 npenBapuTEIbHOTO OPOHUPOBAHUS TPOU3BOAUTCS MIPU HATUYUU CBOOOJHBIX MECT

[Tpu GpOHMPOBAaHUH TOCTIO MOATBEPIKAACTCS KaTeropusi HoMepa, KOHKPETHasi KOMHaTa IPHCBAaUBaeTCs P 3aCelICHUN
Bpewms 3ae3na: 14.00 Texymux cyToK 0 MECTHOMY BpeMEHHU

Bpewms Boie3na (pacuérasiii yac): 12.00 Tekymux CyTOK 110 MECTHOMY BPEMEHHU

HerapantupoBanHoe ormraToil OpOHMpOBaHKME OTEIbh UMEET MPaBO aHHYJIUPOBATH B ciaydae HempuObITHA rocTs 1o 18.00
TEKYIINX CYTOK II0 MECTHOMY BPEMEHH

[Ipomnenue npoXXUBaHKUS POU3BOJUTCS IIPU HATMYUN CBOOOJHBIX MECT

Ilo oxoHYaHMHM TIepHOJa TPOXKMUBAHMSA TOCTh 00s3yeTcs ocBOOOAMTH HOMep 10 12.00 TeKymux CyTOK MO MECTHOMY
BpPEMEHH, B MTHOM CITydae C TOCTSI B3UMaeTCs OILIaTa COTIacHO IMPEHCKYpaHTy

'ocTe MMeeT MpaBo Ha MPEOCTABICHUE JPYrOro HOMEpa MpU HAJIMYUHM MECT, a TaK )K€ OTKAa3aThCsl OT TOCTHHHYHBIX
YCIIYT MPHU YCIIOBHH, YTO C MOMEHTA 3aCeJIeHHUs 10 MOMEHTA TePeCceIeHNs] UM He3aIUIaHMPOBaHHOTO OThE3/1a MPOIILIO He
Oosiee waca, U rOCTh HE YCIIEN BOCIOJIb30BAaThCS yNOOCTBAMH B HOMEpPE W YCIYraMH, NPHOOPETEHHBIMH COTJIACHO
IPEUCKYpaHTy

JlommyckaeTcsi MPUCYTCTBUE MOCETUTENEeH, MPUIIAMIEHHBIX TPOKUBAIOIIMMHU TOCTAMH B HoMmep B mepuon c¢ 08.00 mo
23.00 ¢ BO3MOXHOCTBIO IPHOOPETEHHS YCIYT OTENS COTIACHO MPEUCKYPaHTY

ITocne 23.00 mnpurIaméEéHHBIM TOCTSAM CIIEAYET TMOKHMHYTh HOMEP WM IPEIbSBUTh NOKYMEHTHI B CIIyKOy mpuéma u
pa3MerneHus Ui JalbHeWINeld perucTpanuy W IOJNYYEHHs CTaTyca <«IpOKUBAIOUIMHA TOCTH», IOIOJHHUTEIEHOE
pa3MeleHHe OIIauuBaeTCsl COTJIACHO NPEHCKYpaHTy, yCTaHOBIEHHOMY VcTiomHuTEIeM.

Hetu B Bo3pacte 10 12-tu et MmoryT HaxonuThest B CITA komrmutekce ¢ 08.00 go 21.00.

HOPAAOK PETUCTPALIMN

[Ipu pasmemiennu 00s3aTeIbHO MPEABSIBICHNE TOKYMEHTA, YIOCTOBEPSIONIETO JUYHOCTh TPaXKIaHWHA HA TEPPUTOPHH
Poccuiickoit denepannn, a UMEHHO:

o TTacnopt rpaxxnanuna Poccuiickoit denepanuu

° CBHUIETENHCTBO O POKICHHUHM JUTS JIUII, HE JOCTUTIIUX 14-TIeTHETro Bo3pacTa
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° JJ1s HeCOBEPIIEHHONCTHUX AeTel 10 14 JeT — MOKYMEHT, YAOCTOBEPSIONINX JINIHOCTh HaXOSIINXCS BMECTE C
HUMH poauTelNiel (yCBIHOBUTEINEH, ONEKYHOB) WM MHCHMEHHOE COTJIaCHe 3aKOHHBIX IpeACTaBUTENCH (OIHOTO
13 HUX) Ha COMPOBOXK/IAOIIIEE JIULIO.

. 3acefieHUE HECOBEPIICHHOJETHUX JeTed, AOCTUImuxX 14 J5eT, B OTCYTCTBHE 3aKOHHOTO TMPEICTaBUTENS
OCYIIECTBJIAETCS HA OCHOBAaHUU MHUCbMEHHOTO COTJIACHs 3aKOHHBIX MpeCTaBUTeNel (0JHOTO U3 HUX).

o ITacnopt, ynoctoBepsAroIMi JUYHOCTh TrpaxknaHuHa Poccuiickoil ®enepanuu, - Uil JUUA, MOCTOSHHO
Mpo>KMBaroLero 3a npeaenamu Poccuiickoit denepannn

° Jis MHOCTpaHHBIX TpaXKOaH — TPAXKTAHCKUH MAcIoOpT, BW3a HA BBE3[ Ha Teppuropuu Poccmm (ecnu He
MIPEeIyCMOTpPEH APYTOil MOPAIOK Bbe3a), MUTPAIlHOHHASI KapTa

° Paspemrenne Ha BpeMeHHOE MTPOKUBAaHUE WM BU Ha JKUTEIBCTBO JINIA 03 TpayKAaHCTBA.

2. TlepcoHanpHBIE HaHHBIE TOCTEHl 00pabaTHIBAIOTCS B IEIAX HCIONHEHHS IOTOBOpPAa IO TPEAOCTABICHHIO YCIYT II0
MPOXKUBAaHUIO WIM BpPEeMEHHOMY pasMemeHuto. Otens coOupaeT NOaHHBIE TONBKO B 00BEMe, HEOOXOIWMOM I
JIOCTIDKCHHUS Ha3BaHHOM IICIIH.

3. «IlonoxkeHue mo 0OpabOTKE U 3aNIUTE MEPCOHANBHBIX JAHHBIX» HAXOIUTCS B OTKPHITOM JOCTYIE JJIsI TOCTECH Ha CTOMHKE
peructpanuu

4. Tlpu OTCYTCTBHU HEOOXOIUMBIX JTOKYMEHTOB COTPYIHHUK CIIY:KOBI PUEMA U Pa3MEIICHUS UMECT MPABO OTKA3aTh TOCTIO B
3aceJIeHUH BBU]ly HE UCTIIOJIHEHHUS 1IeJIel T0roBOpa, OJTHOM U3 CTOPOH KOTOPOro siBnsercs ['ocTh.

HHOPAIAOK OIIJIATHI

1. Omrara 3a ycnyru B ['pann Ilereprod CITA OTtene ocyIiecTBiIseTCs MO MpeiCKypaHTaM, YTBEPKIACHHBIM T'€HEPaTbHBIM
nupekropom OOO «I'pann Ilereprod Kopkysm»
2. K omate npuHUMArOTCS HATMYHbBIE, KPESAUTHBIC KaPTHI MIaTeXHbIX cucteM Visa, Maestro, MasterCard
3. Ilmara 3a mpoXWBaHWE MPOU3BOIWUTCSA B COOTBETCTBHH C PACUETHBIM YacoOM, B CIydae 3alep>KKH BbI€3/a TOCTS IMOCHe
12.00 TekynIux CyTOK IO MECTHOMY BPEMEHH C TOCTS B3UMAETCS TUIaTa B MOPSAAKE, yCTAHOBICHHOM VcromHHUTEIEM
4. B cirygae 3a1epKKH BbIe3]a TOCTS B3UMAETCS IJIaTa B CISAYIOIEM ITOPSIKE:
e 510 18.00 — ru1aTa 3a NOJOBHHY CYTOK
e mo3xHee 18.00 — miaTa 3a MONHBIE CYTKU
5. 3a mpoxuBaHue jaeTell B BO3pacTe N0 3 JIET B OJJHOM HOMEpE C POJMTENSIMH Oe3 IPEIOCTAaBICHUS OTAEIBHOIO MecTa
miaTa He B3UMaeTCs
6. HWudopmarys o JOMOIHUTEIBHBIX YCIYraX U UX CTOMMOCTH MPEIOCTABIIACTCS HA CTOMKE PErHCTPALIMH JINOO Ha MECTE UX
OKa3aHus
7. Ycayru, okaszbiBaeMble 0€3 TOMOJHUTENLHOM MIIaThl:
®  BBI30B CKOPO¥ IMOMOIIH, IPYTHUX CIEIHATBHBIX CITYKO
® T[IOJb30BaHHE MEAWIMHCKON anTedkod (TpagyCHUK, TOHOMETp, CPEACTBA ISl OKa3aHUS IIepBOU
MEIUIIMHCKOM TOMOIIH, HCKJITFOUYCHBI JIEKAPCTBEHHBIE [TPENapaThl)
e JI0CTaBKa B HOMEP KOPPECHOHACHITUH, aIpECOBAaHHON MOTPEOUTEIIIO, IO €€ TTOTydeHIH
e 1oOyIKa K ONpeneIEHHOMY BPEeMEHHU
®  TpefoCTaBlieHUE KUTISATKA, HUTOK, UTOJIOK, OJTHOTO KOMILIEKTa IOCYBI U CTOJIOBBIX MPHOOPOB
® TIpeaoCTaBlieHUE YTIOTa W TJIAJMIIBHOMN TOCKH
®  UHBIE YCIYTd MO yCMOTpeHuto McronauTes
8. TlepecueHb OKa3bIBAEMBIX IJIATHBIX YCIIYT:
e I[IpoxuBanue
e VYciyra «BH30BOW MOJICPIKKIY
e Tpancoep
e Apenna ceiioBoii ssueiiku
e Pecropan «MuxainoBckuity, purto dap
e  bunwsapn, CIIA canon «Kemuyxunay, PazoBoe nocemenue CITA kommiekca
e ApcHJa MMOJIOTEHIA, Xajara, Talo4YeK
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e ApeHpaa KoH(peEpeHI] 3a1a
e CyBeHHpHas MPOAYKIHKs, YKpalleHHe HoMepa [BETaMH
e  VYCIyru CTUPKH M TIAXKKH

OBA3AHHOCTHU UCHTOJIHUTEJISA

CBOEBPEMEHHO U B TIOJIHOM 00BEME TIPEIOCTABIIATE TOCTSIM U ITOCETUTEIISIM OTEIIS OIUIAYeHHBIE YCITYTH

Ob6ecnieunTh KOH(EAUINATHHOCTS HHPOPMAIIMHU O TOCTSIX OTENS U TapaHTUPOBATh OCYILECTBICHUE UX Tepead TPETbUM
JIMLIAM TOJIBKO B IEJISIX MCIIOJIHEHUST 003aHHOCTEH, BO3JIOKEHHBIX 3aKOHOAATeNbLCTBOM Poccuiickoit denepannn
ObecneunBaTh 0E30MACHOCTH MPOKUBAIOIINX TOCTEH HCIONB3YsS CUCTEMY BHICO HAOOICHHUS HAa TEPPUTOPUHU OTEIS 3a
HCKITIOYEHHEM HOMEPOB U TyaJeTHBIX KOMHAT

ObecneunBaTh COOMIOIEHUE TUIIMHBI Ha TeppuTopuH oTens nocie 23.00, 3a uekirodeHneM

OTOBOPCHHBIX 3apaHEe MPa3IHUKOB U Pa3BICKATEIbHBIX IPOTPAMM

CBOEBpPEMEHHO pearnpoBaTh Ha IIPOCHOBI MPOXKMBAIOIINX B YCTPAaHEHHH HEYHOOCTB, IOJOMOK B HOMEpHOM (hoHIe,
JIPYTHUX HETOCTATKOB OKa3bIBAEMBIX YCIYT

ObecneunTh MOJIHOE COOTBETCTBHE MIPEJOCTABIIEMBIX YCIYT CAHUTAPHBIM HOpMaM

OTBeyaTh 32 COXPAHHOCTh OCTABJICHHBIX TOCTSIMH LICHHBIX BEIlleH B CEH(OBBIX sTUCHKaX OTeIs

B ciiyyae oOHapyxeHHs 3a0BITBIX Belllei MPUHATH MEPHI [0 UX BO3BpATy BIlaJeibliaM; B CIydae €ClI XO35IMH He HalJieH,
peanu30BaTh M0 UCTEYEHUH 3 MECAIIEB B COOTBETCTBUHU C YCTAHOBJICHHBIM MOPSAKOM

Bectn MuTpanmoHHBIN yUeT HHOCTPAHHBIX TpaXkaaH u Jull 0e3 rpaknancTsa B PO Ha ocHoBanmm @3 PO ot 18.07.2006T
Nel09 «O muTpanmmoHHOM ydYeTe MHOCTPAHHBIX TpaXkIaH U JIHI 0e3 TpakJaHcTBay, 3akoHOM P® ot 25.06.1993 N 5242-
1"O mpaBe rpaxxaan Poccuiickoit @eneparnym Ha cBOOOAY MEepeaBIKECHIUS, BEIOOp MecTa IPeObIBAHUS U JKUTEIHCTBA B
npenenax Poccuiickoit denepanumny, OCyImecTBIATE 00pabOTKy NEPCOHANBHBIX JAHHBIX, TPEJOCTABICHHBIX TOCTSIMA

OBA3AHHOCTU I'OCTS

B nepron npoxuBaHus COOIIONATh MOPAIBEHO-3TUYECKHE HOPMBI, B 00IEeCTBEHHBIX MecTax OTens BO3IepKUBATHCS OT
Ype3MEpPHOTo YNOTPeOJICHHs alKOToJs M HEIEeH3YPHBIX BBIPAXKCHUH, yBakaTh NpPaBO APYTHX TOCTEH Ha OTABIX, HE
OCKOPOJIATH AEUCTBUSIMH U CIIOBAMHU OOCITYKUBAIOIIUI ITepCcoHA

ColuroaTh mpaBuiia MoJjb30BaHKsl 00beKTaMu HHPpacTpyKTypsl OTens

COO6HII/ITI) B cCJIyda€ BbBIABJICHUSA TIOBPCOKACHUA UMYHICCTBA, TEXHUYCCKUX HeHCHpaBHOCTeﬁ, LIpe?;BbI‘-IaI\/'IHI)IX
NPOUCLICCTBUIA (3aIMB, BO3rOpaHue, pa3ouThie CTEKIIA U T.I1.)

BepexHO OTHOCHUTHCS K MMYIIECTBY U 000pynoBanuio Otels, cCOOIIOAATh YUCTOTY M YCTAHOBIICHHBIH MOPSIIOK
Colutoath IpaBuiIa MokapHoi 6e30macHOCTH

HemennenHo cooOmuTh B ciyk0y mpuéMa n pa3MeIeHns O BHIIBICHUN HH(PEKIIMOHHOTO 3a00JICBaHUS WU TT0{03PCHHUS
Ha Hero

Cobmo1aTh Apecc KOJI B peCTOpaHe Ha 3aBTPaKe U B TEUCHUE JTH

B HouHoe Bpemst ¢ 23.00 10 08.00 cobnronate THIIMHY U HE CO3[1aBaTh HEYA00CTBA APYTUM TOCTSIM

OmnnaurBaTh NPUOOPETEHHBIE TOMOMHHUTENbHBIE YCIYTH, 3aKpBITHIE HA HOMEp, CBOEBPEMEHHO, HE INPEBHIMIAs CyMMY
noxra B 10 000p.

10. Cobmromats @3 ot 23.02.2013 N 15-03 "O6 oxpane 370pOBbs TPaXKAaH OT BO3ACHCTBHS OKPYKAIOIIEro TA0auHOrO AbIMa

n HOCJ'IC,HCTBI/II‘/'I HOTpe6J'ICHI/IH Tabaka" (C HU3MCHCHUSAMHU U ,ZIOHOJ'IHGHI/IHMI/I), OCYHICCTBJIAThL KYpEeHUEC Tabaka MCKIFOYUTEIHHO
B CHOCHHUAJIBbHO OTBCACHHBIX MECTaX Ha TEPPUTOPHUU OTECIA, KOTOPLIC 0003HAYEHBI COOTBETCTBYIOLLIMMU 3HAKaMH,

pa3peuiarouMn KypeHue

e B cnyuae oOHapyxeHUs (akTa KypeHUs, B TOM YHCIE 3JIEKTPOHHBIX CHIrapeT, B HOMEpEe WM MecTax, He
NpefHa3HaYeHHBIX JUISI 3TOr0, KOMIIEHCHPOBAaTh CIIEHHAIBbHYI0 YOOpKY IIOMEIICHHS B COOTBETCTBHH C
JIEHCTBYIOILKM IIPEUCKYPAHTOM, YTBEpP)KAEHHBIM VcnionHuTEIEM

e B ciayyae mOBpeXIEHHS WIM YHHUYTOXKECHHS HMYIIECTBa, Bo3MecTuTh OTenmro ymepOd, B COOTBETCTBUH C
JICHCTBYIOIUM 3aKOHOJIATENBCTBOM, B Pa3MEpPE, YCTAHOBIEHHOM IPEHCKYPaHTOM, YTBEPKACHHBIM VcnonHuTeneM,
00 MpH OTCYTCTBHH B IPEHWCKypaHTE MOBPEXICHHOTO HMMYIIECTBA, YIepd BO3MENIAeTCcs B COOTBETCTBHH C
PBIHOYHOH CTOMMOCTBIO TOBPEKICHHOTO UMYIIIECTBA, IEHCTBYIOMEH Ha MOMEHT BO3MEIIEHHS yiiepoa
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B OTEJIE 3AIIPEIHIAETCS

1. HaxoanTbcs U OTABIXaTh HA TEPPUTOPHH OTETS C JOMAIIHIMH KHBOTHBIMHU

2. Kyputb, B TOM 4HCIIE 3JIEKTPOHHBIE CUTapeThl, B HOMEpaX, OOILIECTBEHHBIX 30HaX M MHBIX HE OTBEACHHBIX JUIS 3TOTO
MecTax

3. Tlocemars OacceifH U cayHbl B HETPE3BOM COCTOSTHUN

4. TlpoHoCcHTb M yHOTPEOJATH B PECTOpaHE CIIUPTHHIC HAIIUTKH M MPOXYKTHl MUTaHMS, IPHOOPETEHHBIE HE B OTele (3a
UCKJIIOYEHHEM JIETCKOTO ITUTaHMU)

5. TIpoHOCHTH U yIOTPEOIATh HAIIMTKH B CTEKIITHHOI Tape Ha Teppuropuu CIIA kommiekca

6. Hocute m XpaHHUTH OpYXHE, B3pHIBUATHIC M JIETKOBOCIUIAMEHSIOIIMECSA, €OKHE W SJOBUTHIE BemiecTBa. locTy,
HMEIOIINE TI0 POAY CBOEH NEATENFHOCTHU NIPABO HA HOLIIEHUE U XPAHEHNE OPYXKHs, 00s3aHBI IPEJOCTABUTH JOKYMEHTHI,
YIOCTOBEPSIOIINE JAHHOE MPaBo, IO TpeOoBaHMIO agMuHICTparmy OTemns.

7. Tloxm opyxueM clieyeT MOHUMATh cpencTBa, ykazanHble B @3 PO ot 13.12.1996r. Nel50-D3 «O6 opyxum»

8. XpaHI/ITI) 1 HCCAHKIIMOHMPOBAHHO UCIIOJb30BATh NNUPOTCXHUYCCKUEC U3IC/IUA U CBEYU

9. Tloxbp30BaThCst NEKTPOHArPEBATENBHBIMH IPHOOPAaMH, HE NMPEIYCMOTPEHHBIMH B TOCTHHHYHOM HOMEpE, B TOM YHUCIIE
MHKPOBOJHOBBIMU TII€YaMHU, KUIIATUIIbHUKaMU, 3J'IeKTpOO6OFpCBaTeH)IMI/I u lIaI‘/‘IHI/IKaMI/I, HC YCTaHOBJICHHBIMU B HOMEPE

10. IlepecraBnsTh, BHIHOCUTH MeOEINb U3 HOMEpa

11. OctaBnsATh HOMEP OTKPHITHIM, TOKHJIAs €T0 B IEPHOJ IPOXKUBAHUS

12. TlepenaBaTh KIIF0Y OT HOMEpa MOCTOPOHHUM JIHLIAM

13. OcraBnsaTh HECOBEPIICHHOJIETHUX AETeH O€3 MPHCMOTpa B 30HaX OacceifHa, TPEeHa)KePOB, NTPOBOM KOMHATHI, IETCKUX
TUTOIIAIOK

14. OcraBnsaTh TpaHCHIOPTHBIE CPEACTBA HA 3a€3/]aX U BBIE3/1aX, BHYTPEHHHX MOKapHBIX MPOe3aax

INPABA NUCITIOJIHUTEJISA, OTBETCTBEHHOCTDB I'OCTA

AnmvunncTpanus OTenst IMEeT NpaBO OTKa3aTh TOCTSIM M noceTuTessiM OTens B MPefoCTaBlICHNN KaKUX-THO0O0 yCIyT,
0003HaUEHHBIX B MpeicKypaHTe, 0 MEAUIMHCKAM ITOKAa3aHUsIM U B CIIydae IPOSIBJICHUS CO CTOPOHBI TOCTSI B OTHOLIICHUH
MepCcoHaNa U APYTHX OTIBIXAIOMINX arpecCHH WM AEHCTBHH, YrpoXKalomnX Oe30IacCHOCTH 37J0POBBIO MM HMYIIECTBY
JpYTUX JIHIL

B cimyuae rpy6oro HapyIieHHs NMpaBHUJI MOBEICHMSA, YCTAaHOBJICHHOTO IOpSAKA MPOKUBAHHUS M TEXHUKH O€30M1acHOCTU
TOCTSIMM W TIOCETHTEISIMH, B TOM 4MCIe, aAMuUHHCTpauus OTens HMeeT MpaBO OTKa3aTh TOCTAM M IIOCETUTENSAM B
JanpHeimeM npeObBaHUN Ha TeppuTopuu OTens ¢ 00sg3aTeNbHBIM COCTABICHHEM akTa MO JaHHOMY HApYIICHUIO U
MPUTTIAIIEHUEM IPU HEOOXOTUMOCTH COTPYAHUKOB KOMIIETEHTHBIX OPTraHOB

VicionHuTEeNs HE HECET OTBETCTBEHHOCTH 3a 3J0POBBE I'OCTS B Clydyae YHNOTpeOJEHHS UM HAIHUTKOB M NPOIYKTOB,
npruoOpeTeHHbIX BHE OTemns

AnvunucTpanys OTenss He HeCeT OTBETCTBEHHOCTh 33 COXPAHHOCTh JOKYMEHTOB, IEHEr, W WHBIX LEHHOCTEH, 3a
WCKITIOUEHHEM OCTaBJICHHBIX ICHHBIX BEIlleil B apEHJOBAaHHBIX CEH(DOBBIX srueHKax

AnmvunucTpanust OTens ocTaBiIsieT 3a COOOH MNpaBo IoOcelieHWs HoMepa 0e3 COorylacoBaHMSI C TOCTEM B Ciydae
3aJbIMJICHUS, T0Xapa, 3aTOIUIEHMs, a TaKKe B clydae HapyHIeHUs T[OCTEM HACTOSAILIET0 MOPsSAKa IMPOXKHBAHUS,
0O0IIIECTBEHHOTO MOPSAKA, TOPSIKA MOIH30BaHUS OBITOBBIMH NMIPHOOpPaAMH

IIpu oTCYTCTBHH TOCTS IO MECTY MPOXKUBAHMA Ooyiee | CyTOK MM IO MCTEYEHHH 6 9acOB C MOMEHTA HACTYIUICHHS €ro
pacueTHOro yaca, aaMuHACcTpanus OTels BIpaBe co34aTh KOMICCHIO U CIeNIaTh OMICh HMYIIECTBA TOCTS, HaXOAAIIETOCS
B HOMEpe, 0CBOOOIUTH HOMEP U TIOMECTUTh HMYIIECTBO TOCTS B MECTO BPEMEHHOTO XpaHEeHUs. MaTepHaibHbIe IIEHHOCTH
B BHJE JACHEXKHBIX CPEIACTB, [PAaroleHHBIX METAJUIOB, IEHHBIX JOKYMEHTOB aaMuHHUcTpanus Otens 6eper Ha
OTBETCTBEHHOE XPAHECHUE

AnmunucTpanus OTenss HE HECeT OTBETCTBEHHOCTh 3a COXPAaHHOCTb TPAaHCIOPTHOIO CPEACTBA, OCTABICHHOTO Ha
TEPPUTOPUU OTEIS

Anvunuctpanust OTenst HE  HECeT OTBETCTBEHHOCTH 3a paboTy TOpPOJCKHX Ciyk0 (aBapuiiHOE OTKJIIOYEHHE
JJIEKTPUYECKOH 1 TEIUIOBOM YHEPTHH, BOJOCHA0KEHHS ), 32 POBEAeHHE NPODMIAKTHIECKUX PaOOT Ha TeJIeBUICHUN
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9. Apnmvunuctparms OTens HEe HECeT OTBETCTBEHHOCTH 32 3JI0POBbE TOCTS B cilydae YNOTpeOJEeHHs MM HAllUTKOB H
MPOAYKTOB, TPHOOpETeHHBIX BHE OTEms.

HHOPAJOK PAZPEHIEHUS CIIOPOB

1. B cmyyae BO3HHUKHOBCHHS Xajo0 CO CTOPOHBI ['OCTS agMUHHCTpanusi OTENs NMPUHUMAET BCE BO3MOXHBIE MEPHI AT
YpETyJIUpOBaHUs KOHQIIUKTA B pa3yMHBIE CPOKH

2. B ciaydae BO3HUKHOBEHHS KaKHX-THOO CIIOPHBIX BOIPOCOB OTHOCHTENBHO KayecTBa OOCTyXuBaHUsS, ['0CTH oTems
JIOJDKEH CTPEMHTBCSI K TOMY, YTOOBI PElUTh IpobieMsl myteM oOpamienus B CiryxOy mpuéma u pasmemienus. Ecnn
npobyieMa HEe MOXKET OBITh pellleHa Ha MECTe B pa3yMHbIE CPOKH, ['0CTIO HEOOXOJMMO H3JIOKHTH CBOU IOYKETAHUS B
MUCBMEHHOHN (opMe. HeBbINONHEHNE 3TOTO YCIOBHS MOXET CIIY)KMTh OCHOBAaHHEM JIsl TIOJIHOTO MJIM YaCTUYHOTO OTKa3a
B YAOBJICTBOPEHHUH NPETCH3UN

3. AAMUHHCTpanmusi OTeNsi HE HECeT HMYIIECTBEHHOH OTBETCTBCHHOCTH, €CIM JOKAXET, 4YTO HApYIICHHE CBOUX
00513aTeNTECTB BOHUKIIO BCJICICTBHE NEHCTBHS HEPEOJOIMMOI CHITEI ((hopc-Maxop), oo 1o BuHE ['ocTs

4. Hacrosmme IpaBuna umeroT obs3aTenpHyro crty Ut ['octst 1 VIcnoHUTENS B TEUEHUE BCETO CPOKA IMPOXKHUBAHUS JTHOO
MHOTO TIPAaBOMEPHOTO HaXOXJICHHMs IpaskAaHiHA Ha Tepputopun Otens. B ciyyasx, He mpeaycMOTPEHHbBIX HACTOSAIINMHU
[IpaBunamu, anmunaucTpanus Otenst u ['0CcTh pyKOBOACTBYIOTCS IEHCTBYIONIMM 3aKOHOJATEILCTBOM PO

5. Kuwura oT351BOB 1 npe):[nonceﬁnﬁ HaXOOUTCA B CJ'Iy)K6e npueMa 1 pasMCIICHUs OTCJIA U BbIJACTCA aAMUHUCTPATOPOM I10
TpeOOBaHUIO.

HOTEL POLICIE "GRAND PETERHOF SPA HOTEL"

These Rules are developed in accordance with the Civil code of the Russian Federation, RF Law "On protection of
consumer rights" from 07.02.1992, Ne 2300-1 by the Federal law "On personal data" N 152-FZ dated 27.07.2006, the Decree
of the RF Government of 9 October 2015 N 1085 "About approval of rules of providing hotel services in the Russian
Federation”, "On amendments to the Rules of providing hotel services in the Russian Federation” of July 18, 2019 N 927 and
other normative legal acts.

The concept of "hotel services™ has the meanings defined in the Federal law "on the basics of tourist activities in the
Russian Federation”. In this case, the composition of other mandatory services included in hotel services is determined by the
requirements established by the Regulations on hotel classification, approved by the decree of the Government of the Russian
Federation of February 16, 2019 N 158 "on approval of the Regulations on hotel classification".

Hotel services are provided in accordance with the regulations on hotel classification. Certificate of assignment of the
category "Grand Peterhof SPA Hotel" - "four stars", registration number 78/16/387-2019 dated 15.12.2019, valid until
14.12.2022, issued by the accredited organization for hotel classification center for Classification of LLC "Stars Hotels".

Rooms of the "first category" - 35 (standard, superior), "higher category" - 2 suites "Alexandria" and "Peterhof".

The price list for rooms and the list of services included in the room price are available at the reception and are
available 24 hours.

GENERAL PROVISIONS

1. The hotel is intended for temporary accommodation:
e citizens of the Russian Federation for a period agreed with the Contractor
o for foreign citizens and stateless persons - within the validity period of the visa
2. The hotel is open 24 hours a day, all year round
3. The reception is open 24 hours a day
4. Video surveillance is conducted in the hotel premises (with the exception of private rooms, toilets and changing
rooms) in order to ensure security, as well as to monitor the quality of services provided.
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DEFINITIONS

1. The contractor is a limited liability Company "Grand Peterhof Korkuli", which provides hotel services to the
consumer.

2. Hotel services — a set of services for providing temporary accommodation in a hotel, including related services, the
list of which is determined by the Contractor.

3. Hotel — property complex (building, territory, equipment and other property) intended for providing hotel services.

4. Customer (consumer) — a natural (legal) person who intends to order or purchase hotel services in accordance with
the hotel services agreement.

5. Check-out time — the time set by the contractor for the guest's arrival and departure.

6. Key card — an electronic key (issued with a paper holder, which indicates the room number), is issued for easy use
of the purchased services.

7. Registration card is a contract concluded between the customer (consumer) and by drawing up a document signed
by the two parties, which contains data about the artist and information on its state registration; information about the customer;
provide details about the room; the room rate; period of residence; other necessary information.

HOUSE RULES

Guests are accommodated by prior booking
Hosting without a reservation is made, subject to availability
When booking is confirmed by the guest room category, it is assigned to a specific room on arrival
Check in time: 14.00 current day local time
Departure Time: 12.00 current day local time

6. Non-guaranteed payment to book the hotel has the right to cancel in the event of non-arrival of the guest to 18.00
of the current day local time

7.  Extension of stay is made upon availability

8. At the end of the period of stay the guest is obliged to leave the room until 12:00 of the current day, local time,
otherwise the guest will be charged according to the pricelist

9. Guest has the right to provide a different number if available, as well as refuse to hotel services, provided that
from the date of the settlement until the relocation or unplanned departure was not more than an hour, and the guest did not have
time to take advantage of in-room amenities and services, acquired according to the price list

10. Allowed the presence of visitors, invited guests in the living room in the period from 08.00 to 23.00 with the
ability to purchase hotel services according to the price list

11. After 23.00 the invited guests must leave the room or to produce documents in the service of reception and
accommodation for future registration and "resident guest" status, additional accommodation is paid according to the price list
established by the Contractor.

12. Children under 12 years old can stay in the SPA center from 8am to 9pm

aprwNPE

REGISTRATION
1. While check in it is necessary to present a document proving the identity of the citizen in the Russian Federation, namely:

e  Passport of the citizen of the Russian Federation

o Birth certificate for persons under 14 years of age

e For minors up to 14 years — a document certifying the identity of the parents (adoptive parents, guardians) who
are with them or written consent of the legal representatives (one of them) to the accompanying person.

e For minors who have reached the age of 14 - in the absence of a legal representative - a written consent of the
legal representatives (one of them).

e Passport, identity card of the citizen of the Russian Federation, - for persons permanently residing outside the
Russian Federation

e For foreign citizens - national passport, a visa to enter the territory of Russia (unless a different order of entry),
migration card

e Atemporary residence permit or residence permit stateless persons.
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8.

Guests personal data processed for the purpose of execution of the contract for the provision of accommodation or
temporary accommodation. Hotel collects data only to the extent necessary to achieve the stated objectives.

"Regulation on processing and protection of personal data" is free for the guests at the front reception

In the absence of necessary documents, service of reception has the right to reject guest check in due to non-fulfillment of
the objectives of the contract, one side of which is a Guest.

PAYMENT ORDER

Payment for services in the Grand Peterhof Spa Hotel is carried on the price list approved by the General Director of LLC
"Grand Peterhof Korkuli"
It is accepted cash, credit card payment systems Visa, Maestro, MasterCard
Payment for accommodation is made in accordance with the calculated hour, in case of delay in departure arrival after
12.00 of the current day local time, guests will be charged in the manner prescribed by the Contractor
In the case of guest delay of departure will be charged in the following order:
18.0 - fee for half a day, later than 18.00 - fee for full day
During the stay of children under 3 years sharing a room with their parents without additional bed will not be charged
Information about the additional services and costs are available at the reception and accommaodation, or in place of their
provision
Services provided at no additional charge:
e Call an ambulance and other special services
e  Using of the first aid kit (thermometer, blood pressure cuff, means for first aid are excluded drugs)
o Delivery to the room, addressed to the consumer, on its receipt
e  Wake up to a certain time
e  Providing hot water, thread, needles, one set of dishes and cutlery
e  Provision of iron and ironing board
e Other services of the Contractor's discretion
The list of paid services:
e Accommodation
e The service "visa support"
e Transfer
e Rent safe deposit box
e Restaurant "Mikhaylosky", phyto bar
e Billiards
e SPA "Pearl"
o Rental of towels, bathrobe, slippers
e Lease of conference halls
e Souvenirs
e Washing and ironing
e  One-time use of the spa complex
e Room decoration flower

OBLIGATIONS OF THE CONTRACTOR

Promptly and fully to provide guests and visitors of the hotel paid services

To ensure the confidentially of information about hotel guests and ensure the implementation of their transfer to third
parties only in order to fulfill the obligations imposed by the legislation of the Russian Federation

To ensure the safety of hotel guests using video surveillance system at the hotel except for rooms and bathrooms

Enforce silence on site after 23:00, except for specified in advance of holidays and entertainment

Promptly respond to requests for living in eliminating the inconvenience of breakdowns in the number of rooms, other
shortcomings rendered services

O61ecTBO € OTPAaHUYEHHOM 0TBETCTBEHHOCThIO «I'panj lletepro¢p Kopkym»
198510, r. Cankr-IleTepoGypr, r. [leTeprod, y1. F'opmeiicTepckas, A0M 2, JIUT. «A»
Tes1. +7(812)334 86 90
www.grandpeterhof.ru



=

I'panp Ilereprod
CITIA OTrean

~

12.

13.
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9.

To ensure full compliance with sanitary standards of services provided

To be responsible for the safety of the guests left valuables in safety deposit boxes

In case of forgotten things make arrangements for their return to owners; if the owner can not be found, to realize at the
end of 3 months in accordance with established procedures

Maintain the migration registration of foreign citizens and stateless persons in the Russian Federation on the basis of
Federal Law of 18.07.2006g Ne109 «On Migration Registration of Foreign Citizens and Stateless Persons", the RF Law
of 25.06.1993 N 5242-1 "On the right of citizens of the Russian Federation to freedom of movement, choice of place of
residence within the Russian Federation ", to carry out processing of personal data provided to guests.

GUEST RESPONSIBILITIES

During the period of stay to comply with ethical norms in public areas to refrain from excessive use of alcohol and foul
language, respect the right of other guests on holiday, do not insult the actions and words of support staff

Observe the rules for the use of infrastructure facilities Hotel

Report in the case of property damage, technical faults, accidents (bay, fire, broken glass, etc.)

Treat the hotel property and equipment to comply with the established order and cleanliness

Follow the rules of fire safety

Immediately report to the Reception of identifying infectious disease or suspicion on him

Follow the dress code in the restaurant at breakfast and throughout the day

At night, from 23.00 to 08.00 to keep quiet and not cause inconvenience to other guests

Paying purchased additional services, closed to the room, in time, without exceeding the amount of debt in 10 000r.
Comply with the Federal Law of 23.02.2013 N 15-FZ "On the Protection of the health of citizens from exposure to
environmental tobacco smoke and the consequences of tobacco consumption” (as amended), to carry out tobacco
smoking only in designated areas on site, which are designated by appropriate signs permitting smoking

In the case of detection of the fact of smoking in the room or places that are not designed for this purpose, to compensate
for the damage caused to the hotel, according to the current price list, approved by the Contractor

In the event of damage or destruction of property, hotel compensate damages in accordance with applicable law, in the
amount established by the price list approved by the Contractor, or in the absence of the price list of the damaged
property, the damage shall be compensated in accordance with the market value of the damaged property, existing at the
time of reimbursement loss.

PROHIBITED IN HOTEL

Being and relax at the hotel with pets

Smoking in rooms, public areas and other non-designated areas

The swimming pool and sauna in a drunken state

To bring and consume alcoholic beverages in the restaurant and food products, which is not purchased at the hotel (except
baby food)

To bring and consume drinks in glass containers in the territory of the spa complex

Wear and store weapons, explosives and flammable, corrosive and toxic substances. Guests have on the course of their
work the right to possess weapons, must provide documents proving this right at the request of the

hotel. By means of the weapon should be understood as defined in the Federal Law of 13.12.1996g. Ne150-FZ "On
Weapons"

Store and unauthorized use of fireworks and candles

Using electric heaters not provided for in a hotel room, including microwave ovens, boilers, electric heaters and kettles
are not installed in the room

Swap, make furniture out of the room

10. Leave the room open, leaving it to the period of stay
11. Transfer the room key to strangers
12. Leave minor children unattended in the pool areas, fitness center, game room, children's playgrounds
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13. Leaving vehicles on arrival and departure, domestic fire driveways

The rights of performers, LIABILITY OF GUEST

. The administration of the hotel has the right to refuse guests and visitors to hotels in providing any of the services

outlined in the price list for medical reasons in the case of acts committed by the guest in relation to staff and other
travelers aggression or actions that threaten the safety of the health or property of other persons

In the case of gross misconduct, the established order of residence and technology guests and visitors safety, including
the administration of the hotel has the right to refuse guests and visitors to the further stay on site with the mandatory
drafting the act on the violation and, if necessary, invite employees competent bodies

. The Contractor is not responsible for the guest's health in the case of the use of their drinks and products purchased

outside of the hotel

. The administration of the hotel is not responsible for the safekeeping of documents, money and other valuables, except

left valuables in rented safe deposit boxes

. The Hotel Management reserves the right to visit the room without the agreement with the guest in the event of smoke,

fire, flood, and in case of violation of the order of guest accommodations, public order, the order of use of household
appliances

In the absence of a guest residence for more than 1 day or after 6 hours of the onset of his checkout time, the
administration of the Hotel is entitled to set up a commission to make an inventory of the property and the guest is in the
room, leave the room and put the guest property in a place of temporary storage. Wealth in the form of cash, precious
metals, valuable documents administration Hotel takes custody

The administration of the hotel is not responsible for the safety of the vehicle, left on site

Administration of the hotel is not responsible for the operation of urban services (emergency shutdown of electricity and
heat, water), for carrying out maintenance work on television

Hotel Administration is not responsible for the guest's health in the case of the use of their drinks and products purchased
outside of the hotel.

SETTLEMENT OF DISPUTES

In case of complaints from the guests, the hotel takes all possible measures to settle the conflict in a reasonable time

In the event of any dispute regarding the quality of service, the hotel guest should strive to solve the problem by referring
to the reception service. If the problem can not be solved on the spot within a reasonable time, guests are required to
express their wishes in writing. Failure to do so may be grounds for full or partial denial of the claims

The hotel does not bear property liability if it can prove that the breach of its obligations arose from force majeure or due
to the fault of the Guest

This Regulation shall be binding for the guests and the Contractor for the duration of stay or any other lawful a citizen on
site. In cases not covered by these Rules, the administration Hotel and Guest guided by the current legislation of the
Russian Federation

Feedback and suggestions are in the Service of the hotel reception and is issued at the request of the administrator.
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