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IIPABUJIA TPOXKUBAHUS
«PAHJ TETEPT'O® CIIA OTEJIb»

Hacrosimue IIpaBmna pazpabortansl B cooTBeTcTBUM ¢ I'paxnanckuMm koaekcoM P®, 3akonom PO «O 3ammre mpas
norpeduteneit» ot 07.02.1992 r. Ne 2300-1, denepanbupiv 3akoHOM «O nepcoHaNBHBIX AaHHBIX» Ne 152-@3 ot 27.07.2006
roxa, IlocranoBnenuem IIpaButensctBa PO ot 27 HosOpst 2025 1. Ne 1912 «O06 yTBepkAeHHH MPaBUII IPEIOCTABICHUS
rOCTHHMYHBIX yciyr B P®y», Ilocranosnenue IlpaButenscrsa PD ot 17 uronsa 1995r Ne 713 «Ot yrBepxknenun Ilpasun
pEeTUCTpalK U CHSTHS TpakaaH Poccuiickoli Depepanuu ¢ perucTpalliOHHOTO ydeTa Mo MecTy MpeObIBaHUS U MO MECTy
JKUTENbCTBA B mpenenax Poccuiickoit denepaniii W MepeyHs JIMI, OTBETCTBEHHBIX 3a MPHUEM U TEpeladyy B OpraHbl
PETHCTPAllMOHHOTO YyYeTa JAOKYMEHTOB JJISi PETHUCTPALlMM M CHITUSA C PErHCTPAllMOHHOTO ydyeTa rpaxiaaH Poccuiickoi
Odenepanii IO MeCTy MpeObIBAaHUS W 10 MECTy JKUTEIhCTBAa B mpezenax Poccuiickoit denepannuy», [locraHoBnenue
[IpaBurensctBa PO or 15.01.2007 N 9 (pen. or 26.01.2026) "O mnopsaxe OCYHIECTBICHHS MHIPAlOHHOTO YdeTa
WHOCTPAHHBIX TpaXkJIaH u JIAI 0e3 rpakaancTsa B Poccuiickoit denepanmn’.

IMonsTrs "rocTHHUYHBIE yCIayrn" MMEIOT 3Ha4eHHs, onpezneneHHble B DenepansHoM 3akoHe "OO OCHOBaX TYpHUCTCKOM
nestenbHOCTH B Poccuiickoit @epepanuu”. Ilpn 3TOM coCTaB HWHBIX OO0S3aTEIBHBIX YCIYT, BXOAANINX B TOCTUHHYHBIC
YCIIYTH, OIpelessieTcss TpeOOBaHUSAMHU, YCTaHOBICHHbIMH [lojokeHHeM O KiaccH(UKAlMM TOCTHHUL], YTBEP)KIACHHBIM
nocraHoienueM IpaBurenscrBa Poccuiickoit @enepanun ot 16 despans 2019 roga N 158 "O6 yrepkaenun [lonoxeHus
0 KJiaccu(uKau roOCTHHUIL".

[IpenocraBneHre TOCTUHUYHBIX YCIIYT OCYLIECTBISIETCS B COOTBETCTBUM ¢ [lojokeHHeM o KilacCH(UKAalUK TOCTHHUIIL.
CeuzerenscTtBo 0 mpucBoeHnu karteropuu rocrusuie «lpannx Ilereprogp CITA Otenp» - «deTbIpe 3BE3AbI», aTTecTar
akkpemuranun Ne A010-00130-50/03067698 ot 27.08.2025r, neiicteurenbHblil o 27.08.2028r., BbigaH akKKpeaUTOBAHHOM
opranu3zarier o kiaccudukarmu roctuHul Learpom Knaccudukamun OOO «3BE31mbr OTensmy».

HowmepoB «mepBoit kareropum» - 30 (craHmapT, YIydIIEHHBIH CTAaHIApT), «BBICHICH KaTerOpHMH» - [ HOMEPOB
(TIOJTYITFOKCEI, IETFOKCHI C OAIKOHOM, JTIOKC «Anexcannpusi» u «Ilereprody).

IIpelickypaHT IleH Ha HOMEpa U IepedeHb YCIYT, BXOAALIMX B IIEHY HOMEpa, pa3MeIleHbl Ha CTOWKE PEerucTpalud u
HaxoJsATCs B A0CTyIe 24 yaca.

OBIIME ITOJOKEHUSA

1. Ortenb npenHasHaueH JIJIs1 BpeMEHHOTO MPOKUBAHHUS :

e rpaxnaH Poccuiickoii @enepanyy Ha CpoOK, COrIacoBaHHbIi ¢ VicnonHuTeneM

L4 JJIA UHOCTPAaHHBIX I'pakJaH U JIUILL oe3 TpaxXJaHCTBa — B IIPEJICiaxX CpoOKa HeﬁCTBHH BU3bI
2. Pexum paboTHI OTENS — KPYTIOCYTOUHO, KPYTIIOTOIMYHO.
3. Pexum paboThI CTONHKH perHCTpaly — KPyrJIOCyTOYHO.

061ecTBO C OrpaHUYEeHHOH 0TBeTCTBeHHOCThIO «I'pany IleTeprod Kopkyam»
198510, r. Cankr-IleTepGypr, r. [leTeprod, y1. FTopmeiicTepckas, A0M 2, JIUT. «A»
Ten. +7(812)334 86 90
www.grandpeterhof.ru


mailto:hotel@grandpeterhof.ru
http://www.grandpeterhof.ru/

I'paup Ilereprod
CITIA OTrean

n

10.

11.

12.

13.

B nomemenusax orenst BeaETcs BI/II[COHa6J'[IO}I€HI/IC (3a HUCKIIOYCHHUEM JIMYHBIX HOMEPOB, TYAJCTHBIX KOMHAT U 30H
paS,I[eBEUIOK) B ICIAX obOecrecueHus 6630H3CHOCTI/I, a TaK KE C M[OCJIbK0O OCYHICCTBJICHUSA KOHTPOJIA KadeCTBa
OpeaoCTaBIIACMbIX YCIIYT.

OCHOBHBIE IOHATHUSA

Ucnonaurens — OOmiecTBO ¢ OrpaHWYeHHON OTBeTCTBeHHOCTBRIO «['pann Ilereprod Kopkymu», mpemocTapisiomniee
MOTPEOUTEII0 TOCTUHHYHBIC YCITYTH.

TocTHHUYHBIE YCITYTH — KOMITIEKC YCIYT 10 00ESCIICYCHUI0 BPEMEHHOTO POXKUBAHUS B OTEJIE, BKIIFOYAs COMYTCTBYIOIINC
YCIIyTH, IEPEUYeHb KOTOPBIX OmpeaeiseTcs cnonuurenem.

OTenp — UMYIIECTBEHHBIN KOMILIEKC (3aHue, TepPUTOPHsL, 000pYAOBaHHE M MHOE HMYIIECTBO), IpeIHA3HAUYCHHBIN I
OKa3aHWs TOCTUHUYHBIX YCIIYT.

3akazuuk (morpeburenb) — (uzuUeckoe (FOPUIUYECKOE) JIMIO, HWMEIOIee HaMEpeHHe 3aKa3aTh WU TPUOOpPECTH
TOCTUHUYHBIE YCIIYTH B COOTBETCTBHH C JOTOBOPOM 00 OKa3aHWU FOCTUHHYHBIX YCITYT.

Pacu€rHbIii yac — Bpemsi, yCTAHOBICHHOE UCIIOJIHUTENEM IS 3a€3/1a U BbIE3/1a TOCTS.

Kirou kapra — 9JIEKTPOHHBIN KIt0Y (BBIIAETCS ¢ OYMaKHBIM JiepiKaTesieM, Ha KOTOPOM yKa3aH HOMEP KOMHATBI),
oopmitsieTcst i OECIPernsATCTBEHHOTO O0JIb30BAHUSI TPUOOPETEHHBIMU YCIYTaMH.

Perucrpaiinontas kapta — JI0TOBOP, KOTOPBIH 3aKJIF0YACTCS MEKIY 3aKa3uyUKOM (TIOTpEeOHUTENEeM) U UCTIOIHUATEIIEM ITyTeM
COCTaBJICHUA JOKYMEHTA, MOANHNCAHHOI'O ABYyMS CTOpPOHaMH, KOTOpLIﬁ COACPIKUT NaHHBIC 06 HUCIIOJIHUTCIJIC U CBCACHUS O
€ro TOCyJapCTBEHHOH PErucTpaliy; CBEJCHHS O 3aKa34dHMKe; CBEACHHS O MPEJOCTaBIIIEMOM HOMEpE; LieHy HOMepa;
nepuoa NpoxXKMBaHUs; MHBIC HCO6XO)II/IMI)IG CBCIACHUSI.

HPABUJIA TIPOXKUBAHUS

Pa3menenne mpou3BOANTCS 10 MPEIBAPUTEIEHOMY OpOHHPOBAHUIO.

Pa3memnienne 6e3 mpeaBapuTENILHOTO OPOHUPOBAHKS IPOU3BOIUTCS IIPH HAJIMYMH CBOOOIHBIX MECT.

[Ipn OponmpoBaHuM 3aKa3uWKy IOATBEPKIAETCS KaTEropusi HOMepa, KOHKpEeTHas KOMHATa IpHUCBaMBaeTCs MpU
3aCeNICHNH.

Bpewms 3ae3na: 14.00 Texymux cyTOK MO MECTHOMY BPEMEHHU.

Bpewmst Boie3na (pacuérabiii yac): 12.00 Tekymux CyToK 10 MECTHOMY BPEMEHH.

VcnonHuTens npuMEHsAET B CPEICTBE pa3MEIIEeHHs OpOHMPOBaHME, IPELyCMATPUBAIOIIEE OXHMIAHUE MOTPEOUTENs A0
BPEMEHU BbIe3/1a (PaCUETHOTO Yaca) JHsI, CIEIYIOLIEro 3a JHEM 3aIUIaHUPOBAHHOTO 3ae3/1a.

B cnyuae HecBOEBpEMEHHOTO YBEIOMIICHHSI 00 OTKa3e OT JOroBopa 3aka3unKoM, ONO3JaHus uian He3aesza [lorpeburerns
C Hero Wiy ¢ 3aKa34yrKa B3UMaeTcs IJIaTa 3a HOMep 3a CYTKH.

[Ipomnenne npoXUBaHKUS IPOU3BOIUTCS TIPH HAITMYUH CBOOOIHBIX MECT

[To oxoHUaHMH NEPHOA TMPOKUBAHKUS 3aKa3UHK 00s13yeTcss 0cBOOOANTH HOoMep 10 12.00 TeKyImMX CyTOK 10 MECTHOMY
BpPEMEHH, B MHOM Clly4ae ¢ 3aKa3uiKa B3UMAeTCsl OIIaTa COrJIacHO NPeHCKypaHTy

3aka3yvK MMEET MPaBo Ha MPEJOCTABICHUE IPYroro HOMEpa MPU HAJIMYUKM MECT, & TaK e OTKa3aThCsl OT TOCTUHUYHBIX
YCIIYT MIPU YCIIOBHH, YTO C MOMEHTA 3aCelICHHUs 10 MOMEHTA MEePECceICHUs MM He3arIaHMPOBaHHOTO OThEe3/Ia MPOIILIO HE
Oosiee vaca, M 3aKa3udK He YCIed BOCIOJIB30BAThCS YAOOCTBAMU B HOMEpE M YCIYraMH, IPUOOPETEHHBIMU COTJIACHO
IPENCKYpaHTy

Jomyckaercsi MpUCYTCTBUE IOCETUTENEH, NPUINIAIIEHHBIX 3aka3uukamMu B Homep B mnepuon ¢ 08.00 mo 23.00 c
BO3MOKHOCTBIO TIPHOOPETEHNS YCIYT OTEJISl COTIIACHO NMPEHCKYPaHTyY

IMocme 23.00 mpurnaméHHBIM TOCTSM CIENyeT MOKHHYTh HOMEP WM TPENbSBUTh JOKYMEHTHI B CIyxOy mpuéma u
pasMelieHust Uil JadbHEHIIeH peTHCTpanuyd W TONYy4YeHHS CTaTyca «IIPOXKHUBAIOIIMA TOCTH», JOMOJIHUTEIBHOE
pa3MellieHHe OIIauuBaeTCsl COTJIACHO IPEHCKypanHTy, ycTaHOBIEHHOMY VcronHuTenem.

Jern B Bo3pacre 10 12-tu et MoryT Haxoauthkest B CITA xommurekce ¢ 08.00 no 20.00.
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HOPAAOK PETUCTPALIUN

1. Tlpu pasmenieHun 00s3aTENBHO MPEABIBICHAE JOKYMEHTA, YAOCTOBEPSIOUICrO JIUYHOCTh IPAXKAaHMHA HA TEPPUTOPHU
Poccuiickoit denepatiiu, a UMEHHO:

° ITacnopt rpaxnanuna Poccuiickoii @eneparuun
. CBUAETENBCTBO O POKIACHUU JUIS JIUL, HE JOCTUTILNX 14-7eTHero Bo3pacra
. JI71s1 HecoBepIIEHHONETHUX JeTel 0 14 JieT — JOKYMEHT, YAOCTOBEPSIOIINX JUYHOCTh HAXOIAIINXCS BMECTE C

HUMH poauTeneil (yChIHOBUTENEH, ONeKyHOB) WIM HMHCbMEHHOE COTJIaCHe 3aKOHHBIX IpeAcTaBUTENeH (0IHOTO
13 HUX) Ha COMIPOBOKAAIOIIEE JIHIIO.

. 3aceneHne HECOBEPIICHHOJETHUX JeTed, MOCTUTIHNX 14 1meT, B OTCYTCTBHE 3aKOHHOTO MPEINCTaBUTEIs
OCYILIECTBIISIETCSI HA OCHOBAaHUH NMMCHMEHHOTO COTIJIACHS 3aKOHHBIX MPECTABUTENEH (OXHOTO U3 HUX).

. [TacnopT, yzZoCTOBEpsIOIMI JMYHOCTh TIpaxaaHuHa Poccuiickoit ®enepaumu, - A8 JULA, TOCTOSHHO
MIPO>KUBAKOLLEro 3a npeaenamu Poccuiickoit denepanuun

. BpemeHHOe ynocTOBEepeHHE IMYHOCTU TpakaaHuHa Poccuiickoit Denepanyu

° Boaurensckoe ynocroBepenue rpaxaanuna Poccuiickoit @enepanuun

. Hudoposoe 1D nmoarsepkaeHHON ydeTHOM 3amucu Ha ['ocyciayrax

. JIisi MHOCTpaHHBIX TpaXTaH — TPAXKITAHCKUN MACIOpPT, BU3a Ha Bbhe3[ Ha Teppuropuu Poccuu (eciaum He

MIPEeIyCMOTPEH APYTOil MOPSIOK Bbe3a), MUTPAIlMOHHAs KapTa
o JIyisi MHOCTPaHHBIX TPaXKJaH — pa3pellieHne Ha BPEMEHHOE NMPOXHMBaHHWE MM BHJ Ha JKUTEJIBCTBO JHIa 0e3
rpakIaHCTBa BMECTE C BHYTPECHHHUM IaCIIOPTOM HHOCTPAHHOTO I'pakIaHHHA
o JIOKyMEHT, yIOCTOBEPSIOIIETO JUIYHOCTh BOEHHOCTYXKamiero P® - B meproa MOOMIHM3AINH, B IEPHO ACHCTBHS
BOCHHOTO ITOJIO’KCHISI U B BOCHHOE BpEMsI
2. TlepconanpHbIC NaHHBIC 3aKa3uymKa 00padaTHIBAIOTCS B LENAX HUCIIONHCHHS OTOBOpPA IO TMPEIOCTABICHUIO YCIYT IO
MPOXKUBAHUIO WM BPEMEHHOMY pasMemieHuto. Otens coOupaeT IaHHBIE TONBKO B 00BeMe, HEOOXOAMMOM JIIs
JIOCTUKEHNS Ha3BaHHOM LENH.
3. «llonoxeHue no oOpabOTKE M 3alIKUTE TEPCOHANBHBIX TAaHHBIX» HAXOJIUTCS B OTKPHITOM JOCTYIIE JUIsi TOCTEH Ha CTOMKe
pETUCTpaIUH.
4, HpI/I OTCYTCTBUU HeO6XOI[I/IMI:IX JOKYMCHTOB pasMCUICHHUEC B TOCTUHUILC HE AOIMYCKACTCA BBUAY HE HCIOJHCHUSA uenei&
JIOTOBOPA, OAHOI U3 CTOPOH KOTOPOTO SBJSIETCS 3aKa34HK.

HOPAIAOK OIIJIATBI, AHHYJIAIIMA U BO3BPATA

1. Omara 3a yenyru B I'pang Iereprod CITA Otene ocyIiecTBISETCS M0 MPEHCKypaHTaM, YTBEP)KIACHHBIM T'€HEPATbHBIM
nupekropom OOO «I'pann Ilereprod Kopkysm»
2. K omrare npiHUMAIOTCS HANAYHBIC, KPEIUTHBIC KapTHI IaTexHOH cuctemsl MUP
3. Ilmara 3a mpokWBaHUE MPOU3BOJUTCS B COOTBETCTBHH C PAacUYETHBHIM YacOM, B CIydae 3aepXKKH BBIE3/Ia TOCTS IOCTe
12.00 Texymux CyTOK IO MECTHOMY BpPEMEHH ¢ 3aKa3unKka B3UMACTCS IUIaTa B TIOPSIKe, YCTaHOBIEHHOM M cronmHuTEeIEM
4. B cmydae 3aJiep>KKH BbIe3/[a B3UMAETCS IUIaTa B CIACTYIOMIEM MOPSIKE:
e 10 18.00 — mara 3a MOJOBUHY CYTOK
e no3anee 18.00 — ruiaTta 3a MOJIHBIE CYTKH
5. 3a mpoxwuBaHUE AeTedl B Bo3pacTe MO 3 JIET B OJHOM HOMEpE C POAMTEISIMU O€3 MPEIOCTaBICHUS OTICIBHOTO MEcTa
IJ1aTa He B3UMaeTCs
6. Uudopmanus o AOMOTHUTENBHBIX YCIyrax ¥ UX CTOMMOCTH ITPEAOCTABISETCS Ha CTOMKE perucTpaiuu JInbo Ha MeCTe UX
OKa3aHus
7. Ycayru, oka3pIBaeMble 0e3 TOTONMHUTENFHON IUIaTHL:
®  BBI30B CKOPOIl MOMOIIHA
® TIOJNE30BAaHWE MEIWIMHCKON anTedykod (TpaZyCHHK, TOHOMETP, CPeICTBa s OKa3aHUSA IIEPBOU
MEIUIIMHCKOMN TIOMOIIH, HCKITFOUSHBI JIEKAPCTBEHHBIE MPerapaThl)
e  JIOCTaBKa B HOMEP KOPPECHOHICHIIUH, aPCCOBAHHOMN MOTPEOUTEITIO, IO €€ MOTYICHUU
e moOy/Ka K OnpeenéHHOMY BpeMEHHU
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o MMPEAOCTABJICHUC KUIIATKA, HUTOK, UTOJIOK, OJHOI'O0 KOMIIJICKTA MMOCYJbl U CTOJIOBBIX HpI/l60pOB
e  IPENOCTaBICHUE YTIOTA U INIAAWIBHON TOCKU
e  WHBIC YCIYTH [0 yCMOTpeHNUIO VcnomHnTems
[lepeueHp OKa3pIBAEMBIX IUIATHBIX YCIIYT:
e [IpoxuBanue
e Vciyra «BU30BOW MOAJEPIKKI
e Tpancoep
e  ApeHnpa celihoBoil stueiiku
e Pecropan «MuxaiigoBckuiiy, puro 6ap
e  Buneapn, CIIA canon «Kemuyxunay, PazoBoe mocemenue CIIA kommiekca
e ApeHJa NOJOTEHIIa, XalaTa, TaroueKk
e  ApeHaa KOH(EpeHI] 3aia
e  CyBeHupHas MPOITYKIUSI
e  VYkpamuieHue HoMepa [[BeTaMH/ MIapamMu
e  VCIyru CTHPKH M THAXKKH

OBSI3AHHOCTHU UCHHOJIHUTEJIA

CBOEBPEMEHHO U B IOJHOM 00BEME IPEIOCTABIATh 3aKa34MKy U IIOCETUTEISIM OTEJIsl OIUIAUYEHHBIE YCITyTH

ObecnieunTh KOH(EIUIMAILHOCTh WHPOPMAIMU O 3aKa3uuke M TOCTSAX OTENs M TapaHTHPOBaTh OCYILECTBICHUE HX
nepesnayd TPETbUM JIMIAM TOJIBKO B LEJISIX MCIIOJIHEHUS! 00s13aHHOCTEH, BO3JIOKEHHBIX 3aKOHOJIATENILCTBOM Poccuiickoit
Denepanuu

ObecnieunBaTh 0€30IACHOCTD 3akazyMKa WCIIONB3YS CHCTEMY BHIEO HAONIOACHWS Ha TEPPUTOPUH OTEIs 3a
MCKJIFOYEHIEM HOMEPOB U TyaJEeTHBIX KOMHAT

OOecrieunBath COOJMIOJCHNE THINMHBI Ha Tepputopun otenst nocie 23.00, 32 MCKIIOUEHHEM OrOBOPEHHbBIX 3apaHee
NPa3HUKOB U pa3BIIEKaTEIIbHBIX IIPOrPaMM

CBOEBpPEMEHHO pearnpoBaTh Ha NMpOCchObl 3aKa3yWKa B yCTPAaHEHUH HEYZOOCTB, MOJOMOK B HOMEPHOM (oHIE, IPYrHx
HEIOCTAaTKOB OKa3bIBAEMBIX YCIIYT

OO6ecrieunTh MOJTHOE COOTBETCTBHE NPEIOCTABISIEMBIX YCIYT CAHUTAPHBIM HOpMaM

OTBeyaTh 3a COXPAaHHOCTb OCTABJICHHBIX 3aKa3dMKOM IIEHHBIX BeIlel B cel(OBBIX sueiKax OTesisi BHE HOMEPHOTO
dhonna.

B cniyuae oOHapy»keHHs 3a0bIThIX BELIEH IPUHATH MEPHI 110 UX BO3BPATY BIIaJIeNIbIaM; B CIIydae €CIM XO35UH HE HallJeH,
peann3oBarh 110 UCTEUEHHH 3 MECSIIEB B COOTBETCTBUHU C YCTAHOBICHHBIM MOPSIKOM

Bectn MurpanmoHHBIA ydeT MHOCTPAHHBIX TpaXaaH u i 6e3 rpaxkaancTsa B PO na ocnoBanuu ®3 PO ot 18.07.2006r
Nel09 «O MurpanmoHHOM y4eTe HHOCTPAHHBIX TPaXIaH M JHI 0e3 rpakaancTBa», 3akoHoM P® ot 25.06.1993 N 5242-
1 "O mnpase rpaxnan Poccuiickoli denepanun Ha cBOOORY NEepeIBIKEHHS, BEIOOP MecTa NMPeObIBaHMS M KUTEILCTBA B
npexenax Poccuiickoit denepannn, OCyImecTBIATE 00pab0TKy HEPCOHANBHBIX JaHHBIX, IPEJOCTABICHHBIX 3aKa3YNKOM.

OBA3AHHOCTU 3AKA3YUKA

B nepron npoxuBaHus coOr0aTh MOPAIBbHO-3TUYECKHE HOPMBI, B OOIIECTBEHHBIX MecTax OTens BO3JepKUBAThCS OT
YpEe3MEPHOrO YIOTPEOICHHUsI AKOTOIsI M HELEH3YPHBIX BBIPKEHHH, YBakaTh IIPaBO JPYrMX TOCTEHl Ha OTABIX, HE
OCKOPOJIATD ACHCTBUSIMU M CIIOBaMH OOCITY )KUBAIOIIUH EPCOHAT

Co0bmoaTh MpaBUiIa MOJIB30BaHUS 00BEKTaMHA HHPPACTPYKTYphl OTers

CooOITe B Cilydae BBIABJICHHS IIOBPSXKICHUS HWMYIIECTBA, TEXHUYCCKUX HEUCIPABHOCTEH, Ype3BBIYAHBIX
MIPOUCIIECTBHUH (3aJIUB, BO3TOpaHUE, pa30UThIe CTEKIIA U T.11.)

bepekHO OTHOCHTBCS K UMYIIECTBY 1 000pynoBaHuto OTens, COOII0AATh YHCTOTY U YCTAHOBJICHHBIH MOPSI0K
CobmrofaTh NpaBuiia MOXKapHOH 0€30MacHOCTH

HemennenHo cooOmuTh B ciiyk0y mpuéma n pa3MeIeHns 0 BBISBICHUN MH(EKIIMOHHOTO 3a00JIeBaHUs WU T10/103PEHHUS
Ha Hero
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7. CobmogaTh Ipecc KOJ B pecTopaHe Ha 3aBTpaKe U B TEUECHUE JTHS
8. He BrIHOCHTH ey C 3aBTpaka u3 pecropaHa. Ha 3aBTpak MO>KHO IIPOHTH TOJIBKO OJWH pa3 B TCUCHHE 3aBTpaKa
9. B HouHoe Bpems ¢ 23.00 mo 08.00 cobnronaTs THIIMHY U HE CO3/1aBaTh HEYJOOCTBA APYTUM TOCTIM
10. OrmuraunBate pHOOPETEHHBIC NOMONHUTEIBHBIC VCIYTH, 3aKpBITHIE HA HOMEp, CBOCBPEMEHHO, HE IPEBHIMIA CyMMY
noisra B 10 000p.
10. CooOmaromats @3 ot 23.02.2013 N 15-®3 "O6 oxpaHe 370pOBbs TPa)xIaH OT BO3ACUCTBHS OKPYKAIOIIETO TabauyHOTO
JIbIMa W TIOCNIEACTBUN TMOTpeOneHus Tabaka" (C W3MEHCHHMSMH M JONMOJHCHUSAMH), OCYHICCTBISATh KypeHHE Tabaka
UCKIIIOYUTEIIFHO B CIELHAJIbHO OTBEICHHBIX MECTaX Ha TEPPUTOPHUU OTellsl, KOTOpble 0003HAUYEHBI COOTBETCTBYIOIINMHU
3HAaKaMH, pa3pelaouMy KypeHue
e B cnyuyae oOHapyxeHHs (pakTa KypeHHS, B TOM UHCIIEe J3JCKTPOHHBIX CHTapeT, B HOMEpe WM MecTaxX, He
MpeIHa3sHAuYeHHBIX I 3TOTr0, KOMIICHCHPOBATH CICIHATbHYI0 YOOpPKY IIOMEIIEHHS B COOTBETCTBHH C
JIEUCTBYIOILMM IIPEUCKYPAHTOM, YTBEPKIEHHBIM VcrioHuTEIEM
e B ciayyae NOBpeXICHHS WIM YHHYTOXKCHHS HMYyIIECTBa, BO3MecTHTh OTemio ymepO, B COOTBETCTBUU C
JICHCTBYIOIIUM 3aKOHOJATEIBCTBOM, B Pa3Mepe, YCTAHOBICHHOM MPEHCKYPaHTOM, YTBEPKACHHBIM McmomHuTemeM,
mu00 MpH OTCYTCTBHH B IMPEUCKYpaHTE MOBPEXKICHHOTO HMMYVIIECTBA, YIIepd BO3MEMIACTCS B COOTBETCTBHH C
PBIHOYHOW CTOMMOCTBIO IIOBPEXICHHOT'O HMYIIIECTBA, IEHCTBYIOIIE HAa MOMEHT BO3MEILEHHUS YIIepO
11. TIpu nocemenun CITA xomruiekca JeTH JOMIKOILHOTO M MIIAJAIIEro MIKOJLHOTO Bo3pacTa (1o 10 1eT) MomKHBI UMETh
cnpaBky Ha dHTepoOuo3. Ecnmu paspelB Mexay noceuieHusiMu peGeHka OacceifHa Oosee IByX MeECSILEB CIpaBKa Ha
[Iapa3UTOJIOTHIO JOJDKHA MPEIOCTaBIATHCS MOBTOpHO. CpoK IefCTBUS Takoi crpaBkH - 3 Mecsma. CM. B cooTBeTcTBHU C 1I.
3.12.2 CaulluH 2.1.2.1188-03 cmpaBka Jjie4eOHO-NPOPHUIAKTHUSCKOTO YUPEKIACHHS, pa3peliaromias mocemneHne dacceiina,
Heo0XoArMa TIPU BO3HUKHOBEHUH HEOJIATONPUSATHON CaHUTApHO-3MHIEMHYSCKON CHUTYallMd B JTAaHHOM HACEJICHHOM MECTE
(ropone, paiioHe) 1Mo 3a00eBaHUSAM, YKa3aHHBIM B 1.4 mpritoskeHHs Ne 1 maHHOrO mokymeHTa. B 3THX ciydasx B IeIsxX
MIPEIYIPEkKACHUS PACIIPOCTPAHCHUS WH(CKIMOHHBIX 3a00JICBaHWI OpraHaMH, OCYIICCTBISFOIIUMH TOCYIapCTBCHHBIN
CAaHUTAPHO-3TUACMHUOJIOTHUCCKIH HAI30D, JACTCS MPEIIHUCAHNE aIMIHUACTPAINH TUTaBaTEIFHBIX 0acCEHHOB O MPEeKpaIlCHIH
JIOITyCKa TOCeTUTeNed, He MPOIISANINX MEIUIIMHCKUHA OCMOTp C IPOBEJCHMEM COOTBETCTBYIOIIMX aHaNW30B. BHe
3aBHCUMOCTH OT CAHMTapHO-3MUAEMHYECKOM CHTyallUH JAeTSM JOUIKOJIBHOTO M MIIAJNIEr0 HIKOJIBHOTO BO3pacTa B
00s13aTeILHOM TOpPSIKE TPEeOYeTCsl CIpaBKa O pe3yJbTaTax Iapa3uTOIOTHYECKOT0 00CIIeIOBaHUs Ha SHTEpOOHO03: — Iepen
MIpUEMOM B IUIaBaTENbHYIO TPYNMy (CeKIuio) OacceliHa, B JanbHeilleM He MeHee | pasa B TpHU Mecsdla; — MPH Pa30OBBIX
MOCEIIEHUSX - TIepe]l KaK/IbIM ITOCEIICHHEM, ECITH Pa3pbiB MKy HUMH OoJiee IBYX MECSIIEB.
CrpaBka JOIDKHA MPenbsBIATHECS aqMuaACcTpaTopy CIIA-KOMIUTeKca mepen mocemeHneM dacceitna

B OTEJIE 3AIIPEINAETCA

1. HaxoanTbcs M OTABIXaTh HA TEPPUTOPUH OTENS C JOMAIIHUMH XHBOTHBIMH KPOME >KHBOTHBIX, IIPETyCMOTPEHHBIX B
IIpaBUJIax MPOKUBAHMS C JOMAIIHUMH )KHUBOTHBIMH.

2. Kypwuts, B TOM 4HCIIe 2JIEKTPOHHBIE CHT'APETH, B HOMEPAX, OOIIECTBEHHBIX 30HAX M MHBIX HE OTBEACHHBIX JUIS 3TOTO
MecTax

3. Tlocemars 6acceiiH u cayHbl B HETPE3BOM COCTOSTHHN

4. TlpoHOCHTH W yHOTPEONIATh B PECTOpPaHE CHUPTHHIC HAMMUTKH W MPOTYKTHl MUTAHU, IPHOOPETEHHBIE HE B oTeNe (3a
UCKJIFOYEHUEM JIETCKOTO ITUTaHMU)

5. TIpoHOCHTH M yIOTpEOIATh HAMUTKH B CTCKIITHHOHN Tape Ha Tepputopun CITA xommurekca

6. Hocute u XpaHUTh OpyKHE, B3PHIBYATHIE M JIETKOBOCIUIAMEHSIOIIMECS, €AKHE W SOOBHTHIC BEILECTBA. 3aKa3uMKH,
HMEIOLINE 110 POAY CBOEH NesTeIbHOCTH IIPaBo Ha HOLIEHUE U XpaHEHUE OPYKHs, 00s13aHbI IPE0CTaBUTh JOKYMEHTHI,
YIIOCTOBEPSIIOIINE JaHHOE ITPaBo, 10 TpeOOBaHUIO agMuHICcTpay OTes.

7. Tlox opyxueMm cieayer IOHUMATh CpescTBa, yKasaHHble B @3 PD ot 13.12.1996r. Nel150-D3 «O06 opyxuu»

XpaHUTh ¥ HECAHKIINOHUPOBAHHO HCIIOJIB30BATh MUPOTEXHUUECKHUE U3/IEIHS U CBEUN

®©

9. Tlonb30BaThbCs ANEKTPOHArPEBATENLHBIMU PHOOPAaMH, HE NMPEIYCMOTPEHHBIMH B TOCTHHUYHOM HOMEpPE, B TOM YHUCIIE
MHUKPOBOJIHOBBIMH IT€9aMH, KHITATIIIEHUKAMH, 3JIEKTPOOOOTrpeBaTesIMA U YailHUKaMH1, HE YyCTAaHOBIEHHBIMU B HOMEpe

10. IlepecTaBmnsTh, BHIHOCUTH MeOEINb U3 HOMEpA

11. OctaBnsATh HOMEP OTKPHITHIM, TOKHU/IAsl €TO B IEPHO] IPOKUBAHUS

12. TlepenaBaTh KiIt04 OT HOMEpa MOCTOPOHHUM JIHLIAM
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13. OcraBnsTh HECOBEPILEHHOJIETHUX AeTel 6e3 IPHUCMOTpa B 30HaX OacceifHa, TPeHaXKEPOB, UTPOBOM KOMHATHI, IETCKUX
TUTOIIA 10K
14. OcraBnsaTh TPaHCIOPTHBIE CPEACTBA Ha 3a€3/aX U BbI€3/1aX, BHYTPEHHHX MTOXKAPHBIX IPOe3/1ax

INPABA UCHHOJIHUTEJISA, OTBETCTBEHHOCTbD 3AKA3YUKA

AnmvunucTpanus OTtelist IMEeT MpaBO OTKa3aTh TOCTAM M moceTutessiM OTesst B MPEA0CTaBICHUN KaKUX-JIMOO YCIIyT,
O603Ha‘~leHHLIX B npeﬁCKypaHTe, MO0 MEAMIIMHCKUM ITOKa3aHUAM U B CJIy4ac MPOABJICHUA CO CTOPOHBI I'OCTA B OTHOIICHUN
MepcoHaia W JPYruX OTABIXAMOUIMX arpecCHH MM JEUCTBHMA, YIrPOXKAIOMINX OS30MaCHOCTH 30POBBIO HIIH MMYIIECTBY
JPYTHUX JIHIL

B cnyuae rpy0oro HapyiieHHs MpaBuil MOBEICHUS, YCTAHOBICHHOTO MOPS/IKA MPOXKUBAHHUS M TEXHUKU OE30MaCHOCTH
3aka3yrKkaM M MOCETUTEISMH B TOM YHCIE, aAMUHUCTpanust OTelst UMeeT MpaBo 0TKa3aTh B JalbHEHIIeM MPeObIBAHUU
Ha Tepputopuu OTens ¢ 00SI3aTENBHBIM COCTABJICHHUEM AaKTa IO JAaHHOMY HAPYIICHUIO M NpPUTIANICHHEM NPH
HEOOXOUMOCTH COTPYAHUKOB KOMIIETCHTHBIX OPraHOB

HcnonHutenb HE HECET OTBETCTBCHHOCTHU 32 370POBhE 3aKa3uHMKa B CIy4ae yMOTPEOJICHUS MM HAIMTKOB M MPOAYKTOB,
npuoOpeTeHHbIX BHE OTens

Anmvunuctpanus Otelisi HE HECeT OTBETCTBEHHOCTh 332 COXPAHHOCTh JOKYMEHTOB, JICHET, W HMHBIX ILIEHHOCTEH, 3a
MCKITIOYEHHEM OCTABJICHHBIX LIEHHBIX BEllIeii B apeHJOBAaHHBIX Ceil(pOBBIX siueiKax

AnvuHncTparyst OTenns OcTaBiIsIeT 3a cOoO0OW TpaBO TOCEIIEHHMsT HOMepa ©Oe3 COTIacoBaHMS C TOCTEM B Ciydae
3aJIbIMJICHUS], TI0)Kapa, 3aTOIUICHHs, & TAaKKe B Cllydae HapylIeHHs 3aKa3uMKOM HACTOSIIErO MOpsaKa MPOXHUBaHHS,
00IIIECTBEHHOTO TTOPSIKA, TIOPSAIKA TOIB30BaHUs OBITOBBIMU IPUOOpaMU

IIpu orcyTcTBHM 3aKa3zdymKa O MECTY MPOXKHUBAaHUA Oojee 1 CYTOK MM MO UCTEYCHHUU 6 YacOB C MOMEHTA HACTYIUICHUS
€ro pacyeTHOro 4daca, agMuHHCTparws OTens BIpaBe CO3/aTh KOMHUCCHIO M CHCNATh OIKCh HMYIIECTBA TOCTS,
HAXOJAIICTOCS B HOMEpPE, OCBOOOTUTh HOMEP M IOMECTHTh HMYIIECTBO TOCTS B MECTO BPEMEHHOI'O XpaHCHUS.
MartepuanpHble I[EHHOCTH B BHJIE JCHEKHBIX CPCJICTB, JPArOlCHHBIX META/UIOB, IEHHBIX JIOKyMCHTOB
agmuaUCcTparus OTens OepeT Ha OTBETCTBEHHOE XPaHCHHE

Anmvunuctpanust Otelisi HE HECeT OTBETCTBEHHOCTh 33 COXPAaHHOCTh TPAHCIIOPTHOTO CPEJCTBA, OCTABJICHHOIO Ha
TEPPUTOPUU OTEJIS

Anvunuctpanus OTenst HE  HeceT OTBETCTBEHHOCTh 3a pabOTy TOPOACKHX CIYyXO (aBapuifHOE OTKIIIOYEHHE
JJIEKTPUYECKON U TEIUIOBOM YHEPTHH, BOJAOCHAOKEHUSI), 38 MPOBEICHUE MPO(UITAKTHUSCKUX PA0OT HA TEIIEBUICHUN

HOPAAOK PASPEIIEHUA CITIOPOB

B ciiyuae BO3HUKHOBEHUS kallo0 cO CTOPOHBI 3aKa3uyMKa aJJMHHUCTPAIIHS OTENS PUHIUMACT BCE BO3MOXKHBIC MEPHI IS
yperyJupoBaHusi KOH(PIIMKTA B pa3yMHbIE CPOKH

B ciiyuae BO3HMKHOBEHHS KaKUX-JMOO CHOPHBIX BOIPOCOB OTHOCHUTEIBHO KadecTBa OOCIY)KMBaHUS, 3aKa3dMK OTEJs
JIOJDKEH CTPEMHTBCS K TOMY, YTOOBI PemnTh MpobieMbl myTeM obpamienus B CiayxOy npuéma u pasMenienus. Eciu
nmpoGyieMa He MOXKET OBITh pellieHa Ha MEeCTe B pa3yMHbIE CPOKH, 3aKa3dMKy HEOOXOIUMO H3JIOKUTh CBOU MOXKENaHUs B
MUCbMEHHOH (hopme. HeBBITIONHEHHE 3TOr0 YCIOBHS MOXET CIYXKUTh OCHOBAHUEM JIJIS TIOJIHOTO HJIM YaCTHYHOTO OTKa3a
B YJIOBJICTBOPESHUU MPETECH3NI

AIMUHHCTpanyisi OTelIs HE HECeT WMYIICCTBEHHOW OTBETCTBEHHOCTH, €CIIM JIOKaXET, YTO HapyIICHHE CBOHX
00513aTeIIbCTB BOHUKIIO BCIICACTBUE IEHCTBHS HEMPEOOIUMOI CHITHI ((hopc-Maxop), THOO 1Mo BHHE 3aKa3unKa
Hacrosime [paBuia umMeroT o0s3aTenbHy0 CHIYy Ul 3aKa3uuka U VICHOoNHUTENs B TeUYEHHE BCEro CPOKa MPOKUBAHUS
nu00 WHOTO TIPaBOMEPHOTO HAXOXAEHUS TpaxJaHWHa Ha Teppuropun Ortenda. B ciyuasx, He NperycCMOTPEHHBIX
Hactosmumu [IpaBunamu, anMubuctpanus Otenst U 3aKa3udK PYKOBOJCTBYIOTCS EHCTBYIOIIMM 3aKOHOJATEIbCTBOM
PO

KHI/IFa OT3bIBOB U npennomeHHﬁ HaXOOUTCs B Cny>K6e ImpueMa 1 pasMEIICHUA OTEIA U BbIAACTCA aAMUHUCTPATOPOM I10
TpeOOBaHUIO.
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HOTEL POLICIE "GRAND PETERHOF SPA HOTEL"

These Rules are developed in accordance with the Civil code of the Russian Federation, RF Law "On protection of
consumer rights" from 07.02.1992, Ne 2300-1 by the Federal law "On personal data” N 152-FZ dated 27.07.2006, the Decree
of the RF Government of 27 November 2025 N 1912 "About approval of rules of providing hotel services in the Russian
Federation™, "On amendments to the Rules of providing hotel services in the Russian Federation” of July 18, 2019 N 927 and
other normative legal acts.

The concept of "hotel services" has the meanings defined in the Federal law "on the basics of tourist activities in the
Russian Federation". In this case, the composition of other mandatory services included in hotel services is determined by the
requirements established by the Regulations on hotel classification, approved by the decree of the Government of the Russian
Federation of February 16, 2019 N 158 "on approval of the Regulations on hotel classification".

Hotel services are provided in accordance with the regulations on hotel classification. Certificate of assignment of the
category "Grand Peterhof SPA Hotel" - "four stars", registration number A010-00130-50/03067698 dated 27.08.2025, valid
until 27.08.2025, issued by the accredited organization for hotel classification center for Classification of LLC "Stars
Hotels".

Rooms of the "first category" - 30 (standard, superior), "higher category™ — 3 junior suites, 2 delux with balcony and 2
suites "Alexandria" and "Peterhof".

The price list for rooms and the list of services included in the room price are available at the reception and are
available 24 hours.

GENERAL PROVISIONS

1. The hotel is intended for temporary accommodation:

e citizens of the Russian Federation for a period agreed with the Contractor

o for foreign citizens and stateless persons - within the validity period of the visa
2. The hotel is open 24 hours a day, all year round
3. The reception is open 24 hours a day
4. Video surveillance is conducted in the hotel premises (with the exception of private rooms, toilets and changing

rooms) in order to ensure security, as well as to monitor the quality of services provided.

DEFINITIONS

1. The contractor is a limited liability Company "Grand Peterhof Korkuli", which provides hotel services to the
consumer.

2. Hotel services — a set of services for providing temporary accommodation in a hotel, including related services, the
list of which is determined by the Contractor.

3. Hotel — property complex (building, territory, equipment and other property) intended for providing hotel services.

4. Customer (consumer) — a natural (legal) person who intends to order or purchase hotel services in accordance with
the hotel services agreement.

5. Check-out time — the time set by the contractor for the guest's arrival and departure.

6. Key card — an electronic key (issued with a paper holder, which indicates the room number), is issued for easy use
of the purchased services.

7. Registration card is a contract concluded between the customer (consumer) and by drawing up a document signed
by the two parties, which contains data about the artist and information on its state registration; information about the customer;
provide details about the room; the room rate; period of residence; other necessary information.

HOUSE RULES

Customers are accommodated by prior booking
Hosting without a reservation is made, subject to availability
When booking is confirmed by the guest room category, it is assigned to a specific room on arrival
Check in time: 14.00 current day local time
Departure Time: 12.00 current day local time

6. The Provider applies a reservation at the accommodation facility that provides for the consumer to wait until the
check-out time (check-out time) of the day following the day of the planned arrival.

a s wbdE
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7. In case of untimely notification of cancellation of the contract by the Customer, late arrival or no-show of the
Consumer, the Customer or the Consumer will be charged for 1 night.

8.  Extension of stay is made upon availability

9. At the end of the period of stay the Customer is obliged to leave the room until 12:00 of the current day, local
time, otherwise the guest will be charged according to the pricelist

10. Customer has the right to provide a different number if available, as well as refuse to hotel services, provided
that from the date of the settlement until the relocation or unplanned departure was not more than an hour, and the Customer did
not have time to take advantage of in-room amenities and services, acquired according to the price list

11. Allowed the presence of visitors, invited guests in the living room in the period from 08.00 to 23.00 with the
ability to purchase hotel services according to the price list

12. After 23.00 the invited guests must leave the room or to produce documents in the service of reception and
accommodation for future registration and "resident guest” status, additional accommodation is paid according to the price list
established by the Contractor.

13. Children under 12 years old can stay in the SPA center from 8am to 8pm

REGISTRATION
1. While check in it is necessary to present a document proving the identity of the citizen in the Russian Federation, namely:

e Passport of the citizen of the Russian Federation
o Birth certificate for persons under 14 years of age
e For minors up to 14 years — a document certifying the identity of the parents (adoptive parents, guardians) who
are with them or written consent of the legal representatives (one of them) to the accompanying person.
e For minors who have reached the age of 14 - in the absence of a legal representative - a written consent of the
legal representatives (one of them).
e Passport, identity card of the citizen of the Russian Federation, - for persons permanently residing outside the
Russian Federation
e Temporary identity card of a citizen of the Russian Federation
o Diriver's license of a citizen of the Russian Federation
e Digital ID of a verified account on Gosuslugi
e For foreign citizens - national passport, a visa to enter the territory of Russia (unless a different order of entry),
migration card
e For foreign citizens — a temporary residence permit or a residence permit for a stateless person, together with the
internal passport of a foreign citizen.
e A document certifying the identity of a Russian Federation military serviceman — during the period of
mobilization, during the period of martial law and during wartime
e Atemporary residence permit or residence permit stateless persons.
2. Customers personal data processed for the purpose of execution of the contract for the provision of accommodation or
temporary accommaodation. Hotel collects data only to the extent necessary to achieve the stated objectives.
3. "Regulation on processing and protection of personal data" is available for the Customer at the front reception
4. In the absence of necessary documents, service of reception has the right to reject Customer check in due to non-
fulfillment of the objectives of the contract, one side of which is a Customer.

PAYMENT ORDER

1. Payment for services in the Grand Peterhof Spa Hotel is carried on the price list approved by the General Director of LLC
"Grand Peterhof Korkuli"

2. ltis accepted cash, credit card payment systems MIR

3. Payment for accommodation is made in accordance with the calculated hour, in case of delay in departure arrival after
12.00 of the current day local time, guests will be charged in the manner prescribed by the Contractor

4. In the case of Customer delay of departure will be charged in the following order:
18.00- fee for half a day, later than 18.00 - fee for full day

5. During the stay of children under 3 years sharing a room with their parents without additional bed will not be charged
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6.

7.
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Information about the additional services and costs are available at the reception and accommaodation, or in place of their
provision
Services provided at no additional charge:
e Call an ambulance and other special services
e Using of the first aid kit (thermometer, blood pressure cuff, means for first aid are excluded drugs)
e Delivery to the room, addressed to the consumer, on its receipt
e Wake up to a certain time
e Providing hot water, thread, needles, one set of dishes and cutlery
e  Provision of iron and ironing board
e  Other services of the Contractor's discretion
The list of paid services:
e  Accommodation
e The service "visa support"
e Transfer
e Rent safe deposit box
e Restaurant "Mikhaylosky", phyto bar
o Billiards
e SPA "Pearl"
o Rental of towels, bathrobe, slippers
e Lease of conference halls
e Souvenirs
e  Washing and ironing
e  One-time use of the spa complex
e Room decoration flower

OBLIGATIONS OF THE CONTRACTOR
Promptly and fully to provide Customer and visitors of the hotel paid services
To ensure the confidentially of information about hotel Customers and ensure the implementation of their transfer to third
parties only in order to fulfill the obligations imposed by the legislation of the Russian Federation
To ensure the safety of hotel Customers using video surveillance system at the hotel except for rooms and bathrooms
Enforce silence on site after 23:00, except for specified in advance of holidays and entertainment
Promptly respond to requests for living in eliminating the inconvenience of breakdowns in the number of rooms, other
shortcomings rendered services
To ensure full compliance with sanitary standards of services provided
To be responsible for the safety of the Customers left valuables in safety deposit boxes
In case of forgotten things make arrangements for their return to owners; if the owner can not be found, to realize at the
end of 3 months in accordance with established procedures
Maintain the migration registration of foreign citizens and stateless persons in the Russian Federation on the basis of
Federal Law of 18.07.2006g Ne109 «On Migration Registration of Foreign Citizens and Stateless Persons", the RF Law
of 25.06.1993 N 5242-1 "On the right of citizens of the Russian Federation to freedom of movement, choice of place of
residence within the Russian Federation ", to carry out processing of personal data provided to Customers.

CUSTOMER RESPONSIBILITIES
During the period of stay to comply with ethical norms in public areas to refrain from excessive use of alcohol and foul
language, respect the right of other Customers on holiday, do not insult the actions and words of support staff
Observe the rules for the use of infrastructure facilities Hotel
Report in the case of property damage, technical faults, accidents (bay, fire, broken glass, etc.)
Treat the hotel property and equipment to comply with the established order and cleanliness
Follow the rules of fire safety
Immediately report to the Reception of identifying infectious disease or suspicion on him
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11.

12.

13.

14.
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9.

Follow the dress code in the restaurant at breakfast and throughout the day

It is not allowed to take food away from the restaurant. It is allowed to enter the restaurant only once during the breakfast
At night, from 23.00 to 08.00 to keep quiet and not cause inconvenience to other Customers

Paying purchased additional services, closed to the room, in time, without exceeding the amount of debt in 10 000r.
Comply with the Federal Law of 23.02.2013 N 15-FZ "On the Protection of the health of citizens from exposure to
environmental tobacco smoke and the consequences of tobacco consumption” (as amended), to carry out tobacco
smoking only in designated areas on site, which are designated by appropriate signs permitting smoking

In the case of detection of the fact of smoking in the room or places that are not designed for this purpose, to compensate
for the damage caused to the hotel, according to the current price list, approved by the Contractor

In the event of damage or destruction of property, hotel compensate damages in accordance with applicable law, in the
amount established by the price list approved by the Contractor, or in the absence of the price list of the damaged
property, the damage shall be compensated in accordance with the market value of the damaged property, existing at the
time of reimbursement loss.

While visiting SPA complex children of pre-school and primary school age (up to 10 years of age) must have an
enterobase certificate. If the gap between the visits of the child of the pool more than two months, the certificate of
parasitology should be provided again. The validity of such certificate is 3 months. In accordance with No. 3.12.2 SanPiN
2.1.2.1188-03, a certificate of treatment and prevention institution, allowing a visit to the pool, is necessary in the event
of an adverse health-epidemic situation in a given locality (city, district) for diseases listed in annex 1, paragraph 4. In
such cases, in order to prevent the spread of infectious diseases, the authorities responsible for the State sanitary and
epidemiological surveillance order the swimming pool authorities to stop allowing visitors, They have not been examined
and tested. Regardless of the health situation, children of pre-school and primary school age are required to certify the
results of a parasitological examination of enterobiosis: - before admission to swimming group (section) of the pool, in
the future at least once every three months; - for one-time visits - before each visit, if the gap between them is more than
two months.

Certificate should be presented to the administrator of the spa complex before visiting the pool.

In accordance with the Law of St. Petersburg dated June 28, 2023 No. 419-81 "On the introduction of a resort fee on the
territory of St. Petersburg"”, a resort fee is charged on the territory of St. Petersburg from April 1, 2024. Persons over the
age of 18 who plan to stay in the hotel for more than 24 hours are required to pay a resort fee at check-in in the amount of
100 rubles per day per person. 21 preferential categories of citizens are exempt from paying the resort fee, including
veterans, disabled people of 1-2 groups, university students of St. Petersburg, members of large families and others. If
there is a benefit, residents must have with them the original document confirming the availability of the benefit, or a
copy of it, certified in accordance with the established procedure.

PROHIBITED IN THE HOTEL
Being and relax at the hotel with pets except cases described in accommodation rules with pets

Smoking in rooms, public areas and other non-designated areas

The swimming pool and sauna in a drunken state

To bring and consume alcoholic beverages in the restaurant and food products, which is not purchased at the hotel (except
baby food)

To bring and consume drinks in glass containers in the territory of the spa complex

Wear and store weapons, explosives and flammable, corrosive and toxic substances. Customers have on the course of
their work the right to possess weapons, must provide documents proving this right at the request of the

hotel. By means of the weapon should be understood as defined in the Federal Law of 13.12.1996g. Nel50-FZ "On
Weapons"

Store and unauthorized use of fireworks and candles

Using electric heaters not provided for in a hotel room, including microwave ovens, boilers, electric heaters and kettles
are not installed in the room

Swap, make furniture out of the room

10. Leave the room open, leaving it to the period of stay
11. Transfer the room key to strangers
12. Leave minor children unattended in the pool areas, fitness center, game room, children's playgrounds
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13. Leaving vehicles on arrival and departure, domestic fire driveways

THE RIGHTS OF PERFORMERS, LIABILITY OF CUSTOMERS

. The administration of the hotel has the right to refuse Customer and visitors to hotels in providing any of the services

outlined in the price list for medical reasons in the case of acts committed by the guest in relation to staff and other
travelers aggression or actions that threaten the safety of the health or property of other persons

In the case of gross misconduct, the established order of residence and technology guests and visitors safety, including the
administration of the hotel has the right to refuse guests and visitors to the further stay on site with the mandatory drafting
the act on the violation and, if necessary, invite employees competent bodies

. The Contractor is not responsible for the guest's health in the case of the use of their drinks and products purchased

outside of the hotel

. The administration of the hotel is not responsible for the safekeeping of documents, money and other valuables, except

left valuables in rented safe deposit boxes

. The Hotel Management reserves the right to visit the room without the agreement with the guest in the event of smoke,

fire, flood, and in case of violation of the order of guest accommodations, public order, the order of use of household
appliances

In the absence of a guest residence for more than 1 day or after 6 hours of the onset of his checkout time, the
administration of the Hotel is entitled to set up a commission to make an inventory of the property and the Customer is in
the room, leave the room and put the guest property in a place of temporary storage. Wealth in the form of cash, precious
metals, valuable documents administration Hotel takes custody

The administration of the hotel is not responsible for the safety of the vehicle, left on site

Administration of the hotel is not responsible for the operation of urban services (emergency shutdown of electricity and
heat, water), for carrying out maintenance work on television

Hotel Administration is not responsible for the Customer's health in the case of the use of their drinks and products
purchased outside of the hotel.

SETTLEMENT OF DISPUTES
In case of complaints from the Customers, the hotel takes all possible measures to settle the conflict in a reasonable time
In the event of any dispute regarding the quality of service, the hotel guest should strive to solve the problem by referring
to the reception service. If the problem can not be solved on the spot within a reasonable time, Customers are required to
express their wishes in writing. Failure to do so may be grounds for full or partial denial of the claims
The hotel does not bear property liability if it can prove that the breach of its obligations arose from force majeure or due
to the fault of the Customer
This Regulation shall be binding for the guests and the Contractor for the duration of stay or any other lawful a citizen on
site. In cases not covered by these Rules, the administration Hotel and Customer guided by the current legislation of the
Russian Federation
Feedback and suggestions book is in the Service of the hotel reception and is issued at the request of the Customer.
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