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INPABUJIA TPOKUBAHUA
«[PAHA NNETEPTO® CIIA OTEJIb»

Hacrosmue IlpaBuma pa3paboTaHbl B COOTBETCTBHH ¢ [ paxkmaHckum kojekcoM P®, 3axkoHom P® «O 3ammurte mpas
notpedureneit» ot 07.02.1992 r. Ne 2300-1, dexepansapiM 3ak0HOM «O TepcoHaNBHBIX AaHHBIX» N 152-D3 ot 27.07.2006
roga, IlocranoBnenuem IlpaButensctBa PD ot 9 oktsa0ps 2015 r. N 1085 «O06 yTBep>KOCHUU MpPaBWII IPEIOCTABICHUSL
TOCTUHUYHBIX yciayr B P®», "O BHecenun usmeHeHuil B IlpaBmiia mpepocTaBiieHMs TOCTHHHYHBIX ycIyr B Poccuiickoif
Denepanun” ot 18 ntonst 2019 r. N 927 u ipyrumu HOpMaTHBHBIMH IIPABOBBIMH aKTaMU.

ITonarus "rocTHHMYHBIE YCIyrn" MMEIOT 3HAa4eHus, onpesencHHble B DenepanbHoM 3akoHe "OO OCHOBaX TypHCTCKOI
nesrensHocTH B Poccuiickoin ®Deneparuu”. Ilpu 3TOM cocTaB MHBIX 00s3aTENIBHBIX YCIYT, BXOISIIUX B T'OCTUHHYHBIC
YCIYTH, OMpeiessieTcss TpeOOBaHUSIMH, yCTaHOBICHHBIMH [lonoxeHHeM O KiacCHM(UKAIMK T'OCTHHHIL, YTBEPXKICHHBIM
nocranoBieHueM [IpaButensctBa Poccutickoit @exepannu ot 16 deppanst 2019 roga N 158 "O06 yreepxknernn [lomoxxeHus
0 KJaccu()UKaIH TOCTHHALL" .

[IpenocraBieHre TOCTUHUYHBIX YCIIYT OCYHIECTBIISIETCS B COOTBETCTBUM ¢ [lojokeHHEM O KiaccH(UKanuu TOCTHHUIL.
CBugerenpcTBO O TpucBoeHWH Kateropun rocturune «[panng Ilereprop CITA Oremp» - «4eThIpe 3BE3IBI»,
peructpanmonnabii No 78/16/387-2019 ot 15.12.2019r, neiictButensHbIn 1o 14.12.2022r., BBIIAaH aKKpeIUTOBAHHOMN
opranu3aiue no kinaccudukammu rocturut Lentpom Knaccudukarm OOO «3BE3as1 OTEmsIM».

HowmepoB «niepBoii kareropumn» - 35 (CTaHAapT, YIyUIIEHHBIN CTaHAAPT, YIYUIIEHHBIH CTaHIApT ¢ 0AJTKOHOM), «BBICIIEH
KaTeropum» - 2 HoMepa JIoKC «Ajekcanapus» u «lleteprod».

[IpelickypaHT IleH Ha HOMEpa U IMEePedeHb YCIYT, BXOJAIIMX B IICHy HOMEpa, pa3MeIleHbl Ha CTOHKE PerucTpaliy U
HaXOJATCs B IOCTYyIe 24 daca.

OBIIME ITOJIOKEHUSA

1. Orenb npenHa3HAYEH VTSI BPEMEHHOTO MPOXKMBAHMS:

e rpaxnaH Poccuiickoil @enepanuu Ha CpOK, COTNIACOBaHHBIN ¢ McnonHuTreneM

e Ul HHOCTPAHHBIX I'PaKAaH M JIMI 0e3 rpask/IaHCTBa — B IIPEZIETax CpPOKa JEHCTBUS BU3BI
2. Pexum paboTHI OTENS — KPYIIIOCYTOYHO, KPYTJIOTOIMYHO.
Pexxnm paboThl CTOWKN pericTpaliy — KPyriioCyTOYHO.

w

4. B moMenieHusAX OTeNs BeAETCS BUACOHAOIIOJCHHE (32 UCKIIOYCHHEM JHYHBIX HOMEPOB, TYyaJeTHBIX KOMHAT W 30H
pa3meBaiok) B Iensx oOecmeueHHWs O€30IacHOCTH, a TaK K€ C LEeNbI0 OCYIISCTBICHHS KOHTPOJNS KadecTBa
MIPEIOCTABIIIEMBIX YCIIYT.
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OCHOBHBIE TIOHATHUSA

Ucnonuurens — OOmecTBo ¢ orpaHuueHHOW orBeTcTBeHHOCTBIO «I'pany Ilereprod Kopkymu», mpenocrasisiomiee
MOTPEOUTENTIO TOCTUHUYHBIC YCITYTH.

l'ocTHHUYHBIE YCITyTH — KOMILJIEKC YCIIYT 110 00ECTIeYeHHI0 BPEMEHHOT0 TIPOXKUBAHUS B OTeEJIE, BKIIIOYAsl COMYTCTBYIOIINE
YCIIyTH, IEpeYeHb KOTOPBIX onpexnensercs Mcnonaurenem.

Orenb — HMYLIECTBEHHBIN KOMILUIEKC (3IaHUE, TEPPUTOPHUS, 000OPYIOBaHUE H HHOE HMYILECTBO), PeIHa3HAYCHHbIN 115
OKa3aHUS TOCTHHUYHBIX YCIIYT.

3aka3unk (moTpeburens) — ¢uzndYeckoe (IOPUINYECKOE) JHI0, HWMEIoIlee HaMEpeHHe 3aKa3aTh MM NPHOOpecTH
TOCTHHUYHBIE YCIYTH B COOTBETCTBHH C JOTOBOPOM 00 OKa3aHHU FOCTHHUYHBIX YCIIYT.

Pacu€rHblit 4yac — Bpemsi, yCTaHOBJIEHHOE UCIIOJTHHUTEINIEM ISl 3a€3/1a ¥ BbIe3/Ia TOCT.

Knrou kxapra — 3JIEKTpOHHBIM Kiro4 (BbIOAércst ¢ OyMakHBIM Jep)kKaTeleM, Ha KOTOPOM yKa3aH HOMEp KOMHATHI),
odopmtsiercs it OecrpensITCTBEHHOTO TT0JIb30BaHMSI MPUOOPETEHHBIMU YCIYyTaMHU.

PerucrtpanyioHHas kapTa — JJOroBOp, KOTOPBIH 3aKITI0YaeTCS MEXAY 3aKa34MKOM (OTPEOUTENEM) U UCIIOIHUTENEM ITyTeM
COCTaBJICHUA JOKYMEHTA, MOANNCAHHOTO ABYMSA CTOPOHAMHU, KOTOpLIﬁ COACPKUT TaHHBIC 06 HUCIIOJITHUTCJIC U CBCACHUS O
€ro roCyIapCTBEHHOH PErHCTpallid; CBEACHHS O 3aKa34HKe; CBEICHUS O NPEJOCTaBIIEMOM HOMeEpe; LIEHY HOMepa;
HePHOJ] NPOXKUBAHYSL; HHBIC HEOOXOIMMBIC CBEICHHSI.

INPABUJIA TPOKUBAHUA

Pa3memnienne mpou3BOANTCS 110 MIPEIBAPUTETLHOMY OPOHHUPOBAHHIO

Pa3memnienue 6e3 npenBapuTEIbHOIO OPOHUPOBAHUS TPOU3BOAUTCS IPH HATUYUH CBOOOIHBIX MECT

Ilpu OpoHupoBaHMM 3aKa3uuKy IOATBEP)KIAETCS KaTeropusi HoMepa, KOHKPETHas KOMHAaTa NpHCBauBaeTCs IpHU
3acelIeHuI

Bpewms 3ae3na: 14.00 Texymux cyToK 0 MECTHOMY BpeMEHHU

Bpewms Boie3na (pacuérasbiii yac): 12.00 Tekymux CyTOK 10 MECTHOMY BPEMEHHU

HerapantupoBanHoe omraToii OpoHuMpoBaHue lcronmHHWTENh WMEET NpaBO aHHYIMPOBATh B CIydae HEMPUOBITHSA
3akazuuka a0 18.00 Tekylmux cyTOK 10 MECTHOMY BpEMEHU

[Ipomnenue npoXXUBaHKUS POU3BOJUTCS IIPU HATMYUN CBOOOJHBIX MECT

ITo oxoHuaHMM MepHOAa MPOXKHUBAHUA 3aKa3uMK 00s3yeTcs ocBoOOANTh HOMep /10 12.00 TeKyIHMx CyTOK IO MECTHOMY
BpPEMEHH, B MTHOM ClTydae ¢ 3aKa3yiKa B3MMaeTCsl OIuIaTa COrJIaCHO NpeiicKypaHTy

3aka34ynK MMeeT MPaBO Ha MPEJOCTaBICHHE APYroro HoMepa IpH HAJIWYHH MECT, a TaK K€ OTKa3aThCs OT TOCTHHUYHBIX
YCIyT TIPH YCIOBHUH, YTO C MOMEHTA 3aCEJICHNUS O MOMEHTA MepecesIeHNsI MM He3aIUTaHUPOBAaHHOTO OTHEe3/Ia MPOIUIO He
Oosiee yaca, M 3aKa3uMK HE YCIeJ BOCIOJIb30BAaThCS YAOOCTBAMU B HOMEpPE U YCIyraMH, IPUOOPETEHHBIMU COTJIACHO
IPEUCKYpaHTy

JlommyckaeTcsi IpUCYTCTBHE IOCETHTENeH, NMpHUrimaméHHbIX 3aka3uukamMu B Homep B mepuonx ¢ 08.00 mo 23.00 c
BO3MO>KHOCTBIO TIPHOOPETEHNS YCIIYT OTEJISI COTIIACHO NMPEHCKYPaHTy

ITocne 23.00 mnpurIameEHHBIM TOCTSM CIIEAYET TMOKHMHYTH HOMEP WM NPEIbSBUTh NOKYMEHTHI B CIIyKOy mpuéma u
pasMerneHus Ui JalbHeWINeld perucTpanuy W TOJNYYEHHs CTaTyca <«IPOKHBAIOUIMH TOCTb», JOMOJHHUTEIHEHOE
pa3MeleHre OIIauuBaeTCsl COTJIACHO IPEHCKYpaHTy, YCTaHOBJIEHHOMY McnonHuTtenem.

Hetu B Bo3pacte 10 12-tu et MmoryT HaxonuThest B CITA komrmutekce ¢ 08.00 go 21.00.

HOPAAOK PETUCTPALIMN

[pu pasMemieHun 005A3aTEIBHO MPEIBIBICHUE HOKYMEHTA, YJOCTOBEPSIOIICIO JTHYHOCTh TPaKJaHWHA HA TEPPUTOPUU
Poccuiickoit denepannn, a UMEHHO:

o TTacnopt rpaxxnanuna Poccuiickoit denepanuu

° CBHUIETENBCTBO O POKICHHUM JUTS JIUI], HE JOCTUTIUX 14-TIeTHEro0 Bo3pacTa
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. J1is HeCOBEpIICHHOJIETHUX AeTeil 10 14 et — JOKYMEHT, YAOCTOBEPSIONINX JTHIHOCTh HaXOMSIINXCS BMECTE C
HUMH poauTelNiel (yCBIHOBUTEINEH, ONEKYHOB) WM MHCHMEHHOE COTJIaCHe 3aKOHHBIX IpeACTaBUTENCH (OIHOTO
13 HUX) Ha COMPOBOXK/IAOIIIEE JIULIO.

. 3acelieHHE HECOBEPIICHHOJETHUX JeTed, AOCTUrmux 14 J5er, B OTCYTCTBHE 3aKOHHOTO MPEICTaBUTEIS
OCYIIECTBIIAETCS HA OCHOBAaHUU MHUCbMEHHOTO COTJIACHs 3aKOHHBIX MpeCTaBUTeNe! (0 JHOTO U3 HUX).

° [TacnopT, yaocToBepsAwOIIMI JTUYHOCTh TIpaxkaaHuHa Poccuiicko ®enepauuu, - Ajid JULA, [OCTOSHHO
Mpo>KMBaroLero 3a npeaenamu Poccuiickoit denepannn

. Jnisi WHOCTpaHHBIX TPaKIaH — TPaXTAHCKUI TAcIOpT, BW3a Ha BBe3d Ha Tepputopun Poccun (ecmu He
MIPEeIYCMOTpPEH APYTOil MOPSIOK Bbe3a), MUTPAIlHOHHAsI KapTa

. Paspemrenre Ha BpeMEHHOE MIPOKUBAHIE WIIH BUJ Ha JKUTEIBCTBO JIUI[A O3 rpaXK1aHCTBA.

2. TlepconanpHbIC NaHHBIE 3aka3yuKka OOpadaTHIBAIOTCSA B LENAX HCIIONHEHHUS JOTOBOpPA IO TPEIOCTABICHUIO YCIYT IIO
MPOXKUBAaHUIO WIM BpPEeMEHHOMY pasMemeHuto. Otens coOupaeT NaHHBIE TONBKO B 00BEMe, HEOOXOIWMOM IS
JOCTUKEHHS Ha3BAaHHOU LIENIH.

3. «llonoxeHue mo oO6pabOTKe U 3aIIUTE MEPCOHANBHBIX JTAHHBIX» HAXOJIUTCSl B OTKPBITOM JOCTYIIE JUIsl TOCTEH Ha CTOMKe
perucTpaum.

4, HpI/I OTCYTCTBUHA HCO6XOILI/IMI>IX JOKYMCHTOB pasMCIICHHUEC B IT'OCTUHHUILEC HE NOIMYCKACTCA BBUAY HE HMCIOJJHCHUA Lleﬂeﬁ
JIOTOBOPA, OJJHON U3 CTOPOH KOTOPOTO SIBISETCS 3aKa34yuK.

HHOPAIAOK OIIJIATHI, AHHYJIAIINA U BO3BPATA

1. Omurara 3a ycunyru B ['pann I[lereprod CITA OTtene ocyIiecTBiIseTCs MO MpeiCKypaHTaM, YTBEPKIACHHBIM T'€HEPaTbHBIM
nmupekropom OOO «I'pann ITereprod Kopkysm»
2. K ormate npuHUMAKOTCS HATMYHbBIE, KPESAUTHBIC KaPThI MIaTeXHbIX cucteM Visa, Maestro, MasterCard
3. Ilmara 3a mpoXWBaHHME MPOU3BOINUTCSA B COOTBETCTBHH C PACUETHBHIM YacOM, B CIydae 3aIep>KKH BbI€3/a TOCTS IMOCHe
12.00 TekymIux CyTOK IO MECTHOMY BpEeMEHH ¢ 3aKa3duKa B3UMAcTCs IUaTa B OPsIKe, YCTAaHOBIEHHOM M criomHuTEIEM
4. B cirygae 3aepKKH BBIe3a B3UMaeTCs TUIaTa B CICAYIOMIEM MTOPSAKE:
e 510 18.00 — ru1ara 3a NOJIOBUHY CYTOK
e mo3zaHee 18.00 — ruiaTa 3a MOJHBIE CYTKH
5. 3a mpoxuBaHHE AeTeil B Bo3pacTe 70 3 JET B OJHOM HOMEpE C POAMTEIIAMU 0€3 MPEJOCTABICHHS OTACIBHOIO MECTa
miaTa He B3UMaeTCs
6. HMudopmarys o JOMONTHUTEIBHBIX YCIYraX U UX CTOMMOCTH MPEIOCTABIIAETCS HA CTOMKE PETHCTPALIUH JINOO Ha MECTE UX
OKa3aHus
7. Ycayru, okaszbiBaeMble 0€3 TOMOJHUTENLHOM MIIaThl:
®  BBI30B CKOPOIf MOMOIIH, IPYTHUX CHEIHATBHBIX CITYKO
® T[ONF30BaHHE MEIUIIMHCKON anTeukoil (TpajyCHHK, TOHOMETP, CPEIACTBa s OKa3aHWS IIepBOU
MEIUIIMHCKOM TOMOIIH, HCKJITFOUYCHBI JIEKAPCTBEHHBIE [TPENapaThl)
e  JI0CTaBKa B HOMEp KOPPECMOHICHIIUH, aIPECOBAHHOI MOTPEOUTEIIO, 10 €€ OTyICHUN
e moOynKka K onpenenéHHOMY BpeMeHH!
®  TIpenoCTaBlieHUE KUMATKA, HUTOK, UTOJIOK, OJTHOTO KOMILUIEKTA MOCYbl M CTOJIOBBIX MPHUOOPOB
®  TIpeaoCTaBlIiCHUE YTIOTA U MIAWIBHON TOCKU
®  WHBIE YCIYTH M0 yCMOTpeHuto VcroHuTe st
8. TlepecueHb OKa3bIBAEMBIX IJIATHBIX YCIIYT:
e [IpoxuBanue
e  VYciyra «BU30BOW MOICPIKKID
e Tpancoep
e ApeHnpa ceiihoBoil srueiiku
e Pecropan «MuxaioBckuity, puro 6ap
e  bunbsapn, CIIA canon «Xemuyxuna», PazoBoe nocemenue CITA komiuekca
e ApcH[a IOJIOTEHIIa, XajJara, TAo4YeK
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ApeHna KoH(pepeHIT 3aia

e  CyBeHHpHas NPOLYKLUS

e  VYkpauieHue HoMepa LBETaMH/ HIapaMH
e  VCIIyru CTHUPKH U IIIaXKKH

OBA3AHHOCTHU UCIHTOJIHUTEJIA

CBOEBpPEMEHHO U B NIOJHOM 00BEME IPENOCTABIATh 3aKa34UNKy U IIOCETHTEIISIM OTEJS OTUIAYEHHBIE YCIIyTH

ObecrieunTh KOH(pEIUINAILHOCTE MHpOpManUU O 3aKa3uuKke M TOCTSAX OTENs M IapaHTHPOBATh OCYILECTBICHUE HX
nepenadd TPETbUM JIMIaM TOJBKO B IIEJISIX MCTIOMHEHUS O0s3aHHOCTEH, BO3JIOXKEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
Denepanuu

ObecnieunBaTh 0€30MACHOCTH 3aKazyMKa MCIIONB3YS CHCTEMY BHIEO HAONIONCHWS Ha TEPPUTOPUU OTeNsd 3a
HCKITIOYEHHEM HOMEPOB U TyaJeTHBIX KOMHAT

ObecrieunBaTh COOMIOICHNE TUIINHEI Ha TeppuTopun otens nocie 23.00, 3a nckiodeHneM

OTOBOPEHHBIX 3apaHee NPa3THUKOB U pa3BIeKaTeIbHbBIX IIPOTPaMM

CBOEBpPEMEHHO pearupoBarh Ha MPOChObl 3aKka3yWKa B yCTPAaHEHHH HEYAOOCTB, MOJOMOK B HOMEPHOM (oOHIE, APYrux
HEI0CTaTKOB OKa3bIBAEMBIX YCIIyT

ObecneunTh MOJIHOE COOTBETCTBHE MIPEJOCTABIIEMBIX YCIYT CAHUTAPHBIM HOpMaM

OTBeyaTh 3a COXPAaHHOCTh OCTABJICHHBIX 3aKa3uMKOM IIEHHBIX Belleil B ceH(OBBIX sueikax oTeyisi BHE HOMEPHOTO
thonma.

B ciiyuae oOHapy»keHHs 3a0bITHIX BELIeH IPHHATH MEPHI 110 UX BO3BPATy BIIaJIeNIbIaM; B CIIydae €CIM XO35HH He HalileH,
peann3oBaTh 10 NCTEYECHUH 3 MECSIIEB B COOTBETCTBHUH C YCTAHOBIICHHBIM MOPSIKOM

Bectn MuTpanmoHHBIN yUeT HHOCTPAHHBIX TpaXkaaH u JIHIl 0e3 rpaknancTtsa B PO Ha ocHoBanum @3 PO ot 18.07.2006T
Nel09 «O muTpanmmoHHOM ydeTe HHOCTPAHHBIX TpaXkIaH M JUI Oe3 TpakIaHCcTBay, 3akoHOM P® ot 25.06.1993 N 5242-
1 "O npaBe rpaxnan Poccuiickoii denepanum Ha cBOOOMY NEpeNBIKEHHUS, BEIOOpP MecTa NMpeObIBaHUS U )KUTEIbCTBA B
npezenax Poccuiickoit denepanumy, 0CyIECTBIATh 00paOb0TKy MEPCOHANBHBIX TaHHBIX, MPEIOCTABICHHBIX 3aKa3YHKOM.

OBSI3AHHOCTHU 3AKA3YHUKA

B nepuon npokuBaHHUA COONIONATh MOPAIBHO-3THYECKHE HOPMBI, B 00IIECTBEHHBIX MecTax OTessl BO3AepKUBATHCS OT
YpE3MEPHOro YHOTPeOJICHHs aJKOTOJIsi M HELUEH3YPHBIX BBIPAKEHHH, yBakaThb IPaBO JPYrHX TOCTeil Ha OTABIX, HE
OCKOPOJISITH IEHCTBUSIMU M CIIOBaMH OOCITYKMBAIOIIUHA HEpCOHAT

ColutonaTh IpaBuiIa MOJIb30BAaHNUS OOBEKTaMU HHPpacTPpyKTypsl OTems

CooOmuTh B ciydae BBIABICHHS IIOBPEXKICHUS MMYIIECTBA, TEXHUYECKUX HEHMCHPABHOCTEH, Ype3BBIYANHBIX
MIPOMCIIECTBUII (3aJIMB, BO3TOpPAaHNE, pa30nThIe CTEKIA U T.II.)

BepexHO OTHOCHUTHCS K MMYIIECTBY U 000pynoBaHuio Otels, COOIIOAATh YUCTOTY M YCTAHOBIICHHBIH MOPSIIOK
Co0:roaTh npaBuiia MoXKapHoil 6€30MacHOCTH

HemennenHo cooOmuTh B cayx0y npuéMa U pa3MeleHus O BBISIBICHUH HHPEKIIMOHHOTO 3a00JIeBaHUs MJIH T10JI03PEHUS
Ha HETo

CobmoiaTh Apecc KOJl B peCTOpaHe Ha 3aBTPAKe U B TEUCHUE JTH

He BeIHOCHTE €1y ¢ 3aBTpaka U3 pectopaHa. Ha 3aBTpak MOXXHO IPOITH TOJIBKO OJWH pa3 B TEUCHUE 3aBTpaKa

B HOuHOE Bpemst ¢ 23.00 1o 08.00 cobnroate THIIMHY U HE CO3/aBaTh HEYA0OCTBA APYTUM TOCTSIM

OmaynBaTh NMPUOOPETEHHBIE JIOMOJIHUTENbHBIE YCIYTH, 3aKpBIThIE HA HOMEp, CBOEBPEMEHHO, HE NPEBBIMAS CYyMMY
noara B 10 000p.

Cobmopars @3 ot 23.02.2013 N 15-®3 "OO6 oxpaHe 310pOBbsl TPAKAAH OT BO3JAECHCTBHS OKPY)KAIOIIETO TaOayHOTO

JbIMa WM TOCIENCTBHH MoTpebneHnst Tabaka" (C M3MEHEHMSIMH W JIONOJHEHHSMH), OCYIIECTBIATh KypeHHe Tabaka

HUCKIIOUYUTECIIBHO B CIECHIUAIIBHO OTBECIACHHBIX MECTaX Ha TCPPUTOPUHU OTECIIA, KOTOPBIC 0003HaYEHBI COOTBETCTBYHOIIIUMHA

3HAaKaMH, pa3pelIaoniiMy KypeHue

e B cnywae oOHapyxkeHus ¢akra KypeHHS, B TOM 4YHCJIE 3JEKTPOHHBIX CHTapeT, B HOMEpe WM MecTaX, He
MpeIHa3HAaYeHHBIX JJIs 3TOT0, KOMIIGHCHPOBATH CHENHAIbHYI0 YOOPKY IIOMEIIEHHS B COOTBETCTBHH C
JICHCTBYIOILUM IIPEUCKYPAHTOM, YTBEPKAEHHBIM VcnionHuTEIEM
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e B cnydaec mNOBpexICHHMS WIM YHHUYTOXKCHHS MMYIIECTBAa, BO3MecTHTh OTemo ymepOd, B COOTBETCTBHH C
JEHWCTBYIOIINM 3aKOHOAATENBCTBOM, B pa3Mepe, yCTAHOBICHHOM IMpEeHCKypaHTOM, yTBEpXKICHHBIM McromHuTenem,
a100 TPH OTCYTCTBHUHM B IIPEUCKYpaHTE MOBPEXKICHHOIO HMMYIIECTBA, YIIEpO BO3MEIIAeTCs B COOTBETCTBUH C
PBIHOYHON CTOMMOCTBIO TIOBPEKACHHOTO UMYILECTBA, IEHCTBYIOIISH HA MOMEHT BO3MEICHUS YILEepO
11. Ilpu nocemenun CITA kommiekca 1eTH AOIIKOJIBHOTO M MIIQANIETO IIKOJIBHOTO Bo3pacta (10 10 5eT) IoIKHBI UMETh
CIpaBKy Ha SHTepoOmo3. Ecimm  paspeiB Mexny nocemieHusiMu peGeHka OacceifHa Oojiee IBYX MecsleB CIpaBKa Ha
Mapa3UTOJIOTHIO TOJKHA MIPEJOCTaBIAThCS NOBTOPHO. Cpok eificTBUs Takoi crpaBkH - 3 Mecsma. CM. B cooTBeTcTBHU C II.
3.12.2 CanlluH 2.1.2.1188-03 cmpaBka nedeOHO-TIPOGMITAKTHIECKOTO YUPEXKISHIS, pa3pelraomnas moceneHne dacceitna,
HE0OX0oAMMa NpH BO3HWKHOBEHWH HEOJIArONPHATHON CaHUTAPHO-3MUAEMHYECKON CHUTyallMH B JAHHOM HACEJICHHOM MeECTe
(ropone, paiioHe) mo 3aboeBaHUSAM, YKa3aHHBIM B 1.4 mprmtokeHust Ne 1| maHHOTO MOKyMeHTa. B 3THX ciydasx B Hesix
MIPEAYNPEXKACHUS PacIpOCTPaHEHUs] HH(EKIMOHHBIX 3a00JIEBaHWM OpraHaMH, OCYIIECCTBISIOIIMMH TOCYIapCTBEHHBIN
CaHNTAPHO-3THIEMHUOIOTHUECKUN HA30D, NACTCs MPENNCAHNE aAMUHUCTPANH IUIABATEIbHBIX 0aCCEHHOB O MPEKPaNCHUT
JIOITyCKa MOCeTUTENeH, He NpOIIEAIINX METUIMHCKUNA OCMOTp C MPOBEACHMEM COOTBETCTBYIOIIMX aHaIW30B. Bae
3aBUCUMOCTH OT CAHMTapHO-3IHJIEMHUYECKOW CHUTyallMd JeTsIM JOHIKOJIBHOTO M MIIAANIEro IIKOJIBHOTO BO3pacTa B
00s13aTeTIbHOM MOpPsJKe TPeOYeTCs CIpaBKa O pe3ylbTaTax Mapa3sUTOIOIMYEcKOro o0CIeNoBaHUA HA SHTEPOOHO3: — Iepen
NPUEMOM B IUIABATENIbHYIO TPYNILy (CeKuio) OacceliHa, B JaylbHElIIeM He MeHee | pasza B TpU Mecsla, — IPU Pa3OBBIX
MOCEIIEHUSX - epe]l KayKIbIM TIOCELICHHEM, €CITH Pa3pbiB MKy HUMH OoJjiee IBYX MECSIIEB.
CnpaBka JODKHA IPENbABISTECS anMuHUCTpaTopy CITA-koMIuIeKca mepen mocemeHneM dacceifna
12. B cootBerctuu ¢ 3akoHoM CaskTt-IletepOypra ot 28 utons 2023 roma Ne 419-81 «O BBenenun Ha Teppuropun CaHKT-
[etepbypra kypoptHOTO cOopay Ha Teppuropuu Cankt-IleTepOypra ¢ 1 anpens 2024 ronma B3uMaeTcsi KypOpTHBINA cOop.
Juna, pocturmmue 18 yier, mIaHMpPYIONIME MPOKHBATH B OOBEKTAaX pasMemieHus Oomnee 24 yacoB, 00sf3aHBI YIIAYMBATH
KYpOPTHBIi cOop mpu 3aceneHnd B pazmepe 100 pyOieii B CyTKH ¢ 4erIoBeKa.
OT ymmaTel KypoOpTHOTO cOopa ocBOOOXIeHa 21 JBroTHasl KaTeropus rpaxkJaH, B TOM YHCIC BETEPaHbI, HHBAIUABI 1-2
rpymi, crynentsl By3oB CankT-IleTepOypra, dieHbsl MHOTOJETHBIX CeMel U ApYTHe.
IIpu HaMUUUU JBTOTHI MIPOKUBAIOLIMM IpU cebe HE0OXO0IMMO UMETh MOJJIMHHUK JOKYMEHTa, TOATBEPKIAIOIIET0 HAaIUIHUe
JIBTOTHI, WJIM €T0 KOIHIO, 3aBEPEHHYIO B YCTAHOBJICHHOM IMOPSAKE.

B OTEJIE 3AIIPEINAETCS

1. HaxoanTbcs M OTABIXaTh Ha TEPPUTOPUH OTEJISI C JOMALIHUMHM )KUBOTHBIMH KPOME XHMBOTHBIX, IIPETYCMOTPCHHBIX B
TIpaBMJIax MPOXKUBAHMS C JOMAIIHUMH >KHUBOTHBIMU.

2. Kyputs, B TOM 4HCIIE JICKTPOHHBIE CUTapeThl, B HOMEPAX, OOIIECTBEHHBIX 30HAX M MHBIX HE OTBEJCHHBIX JUIS 3TOTO
MecTax

3. Ilocemars OacceifH U cayHbI B HETPE3BOM COCTOSTHUN

4. TlpoHOCHUTH M YHOTPEOIATh B PECTOpaHE CHUPTHHIC HATUTKH U MPOTYKTHI MUTaHUS, NPUOOpPEeTEHHBIE HE B oTene (3a
HCKJTIOUEHHEM JETCKOTO MUTAHUS)

5. IIpoHOCHTH M yNOTPeOIATh HAIIMTKU B CTEKIITHHOI Tape Ha Teppuropuu CIIA xommiekca

6. HocuTh M XpaHHTh OpYKHE, B3pbIBUATHIE U JIETKOBOCIUIAMEHSIOLIMECS, €AKHE W SIIOBUTHIC BEIIECTBA. 3aKa34YHKH,
HMMEIOIIUE 110 POy CBOEH AEATENIFHOCTH NPAaBO HA HOLIIEHHWE M XpaHEHHUE OPYXKHA, 00s13aHBI IIPETOCTaBUTh TJOKYMEHTHI,
YIOCTOBEPSIOIINE JJAHHOE TIPaBo, IO TpeOOBaHMIO agMuHUCTparn OTens.

7. Tlox opyxueMm cienyer IIOHUMATh CpesicTBa, yKasaHHble B @3 PD ot 13.12.1996r. Ne150-D3 «O06 opyxuu»

8. XpaHWTb U HECAHKLIIMOHHPOBAHHO HCIIOH30BATh MUPOTEXHUIECKUE U3/IEIINS U CBEUH

9. Tloxb30BaThCst AIEKTPOHArPEBATEIBLHBIMH IPHOOPAaMH, HE NPEIYCMOTPEHHBIMH B TOCTHHHYHOM HOMEpE, B TOM YHCIIE
MHUKPOBOJIHOBBIMH T€YaMH, KHITATHIbHUKaMH, 3JIEKTPOOOOrpeBaTesIMi U YaiiHUKaMH, He YCTaHOBJIEHHBIMH B HOMEpe

10. TlepecraBnsiTh, BHIHOCUTH MeOeIb U3 HOMEpa

11. OctaBnATh HOMEP OTKPHITHIM, TOKHUJIAS €T0 B TIEPHOJ IPOKUBAHUS

12. TlepenaBaTh K04 OT HOMepa MOCTOPOHHUM JIMIAM

13. OcraBnsiTh HECOBEPILEHHOJETHHUX AeTel 63 MPHCMOTpa B 30HaX OacceifHa, TPEHAXKEPOB, UTPOBOI KOMHATHI, IETCKUX
IUTOIIAIOK

14. OcraBnsTh TpaHCHOPTHBIE CPEACTBA Ha 3a€3/1aX U BbIE3/IaX, BHYTPEHHHX MOKapHBIX POe3/1ax
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INPABA UCHTOJIHUTEJISA, OTBETCTBEHHOCTbDB 3AKA3YNKA

AnmvunucTpanust OTenst IMEeT NpaBO OTKas3aTh TOCTSIM M noceTuTessiM OTens B NPeOoCTaBICHUN KaKUX-THO0O0 yCIyT,
0003HaUEHHBIX B NMpECKypaHTe, MO MEIUIUHCKAM ITOKAa3aHUsIM U B ClTy4dae IPOSIBICHHUS CO CTOPOHBI T'OCTS B OTHOIICHUH
MepcoHaIa U APYTHX OTIBIXAIOMINX arpecCHH WM AEHCTBUH, YrpoXKalollux 0e30MacHOCTH 370POBBI0 MIM UMYILECTBY
JIPYTUX JIHLL

B ciyuae rpy0Ooro HapymieHHs MpaBIJI IMOBEACHUS, YCTAHOBICHHOTO TOPSIKA MMPOXHUBAHUSA W TEXHUKH OE30MacCHOCTH
3aka3unkaM ¥ MMOCETUTEISIMHA B TOM YHCIe, agMHHUCTparwst OTelns UMeeT TIpaBo OTKA3aTh B JajbHEHIIEM IpeObIBaHUN
Ha Teppuropun OTenss ¢ 00s3aTEeNbHBIM COCTaBIEHHEM akTa MO [JaHHOMY HApyIICHHWI0 W MpPUTIAICHHEM MpH
HEOOXOTMMOCTH COTPYIHUKOB KOMITIETCHTHBIX OPTaHOB

VcrionHuTeNs HE HECET OTBETCTBEHHOCTH 3a 3JI0POBbE 3aKa3uWKa B Clydae YHOTpeOJeHHs UM HalUTKOB M HNPOJYKTOB,
npuoOpeTeHHbIX BHE OTenst

AnmuHuctparus OTenss He HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTh JOKYMEHTOB, NEHEr, M HHBIX ILIEHHOCTEH, 3a
HUCKIHYCHUEM OCTABJICHHBIX IICHHBIX Bemeﬁ B apCHAO0BaHHBIX Ceﬁq)OBbIX sTuyerKax

AnmunucTparyst OTens OCTaBJIsIeT 3a COOOW MpaBO IOCEIICHHMs HOMepa Oe3 COIVIACOBaHHS C TOCTEM B Ciydae
3aIBIMJICHUS, TOXapa, 3aTOIUICHHUS, a Taloke B clydae HAPYIICHHS 3aKa3YMKOM HACTOSIIETO IMOPSAKA MPOKUBAHWS,
00IIIECTBEHHOTO MOPSAKA, TOPSIKA MOIH30BAHUSI OBITOBRIMH NIPHOOpPAMH

IIpu oTcyTcTBUM 3aKa3dyrKa MO MECTY NMPOXKHUBAHUA Oojiee 1 CyTOK WM 1O UCTEYCHHUU 6 9acOB C MOMEHTA HACTYIUICHUS
€ro pacyeTHOrO 4aca, amMHUHHCTparus OTens BIpaBe CO3/JaTh KOMHCCHIO M CHENATh ONHCh HMYIIECTBA TOCTS,
HaXOJIAMIETocsT B HOMEpEe, OCBOOOOUTH HOMEpP M IOMECTHTh HMYIIECTBO TOCTS B MECTO BPEMEHHOTO XpaHEHHS.
MaTCpI/IaJ'ILHI)Ie LIHEHHOCTH B BUJIC JCHCXKHbIX CpCACTB, JAparouCHHbIX MCTAJJIOB, ICHHBbIX JOKYMCHTOB
aamuHUcTpanusa OTenst GepeT Ha OTBETCTBEHHOE XpaHEHHUE

Anvuzuctparus OTenss HE HECeT OTBETCTBEHHOCTh 3a COXPAaHHOCTh TPAHCIOPTHOTO CPEICTBA, OCTABJICHHOTO Ha
TEPPUTOPUU OTEINS

Anmunuctpars OTelss HE  HECeT OTBETCTBEHHOCTh 3a pabOTy TOPOICKUX CiyxkO0 (aBapuifHOC OTKIIIOYCHHE
JIEKTPUYECKON U TEIUIOBON SHEPTUH, BOIOCHAOKEHIA), 32 IIPOBECHIE MPOPUIAKTHICCKUX pabOT HA TCICBUACHUN

MHOPAAOK PASPEILIEHUA CITIOPOB

B ciyyae BO3HHKHOBEHHS 7kajlo0 CO CTOPOHBI 3aKa3zyMKa aAMUHUCTPALUs OTeNs MPUHUMAET BCE BO3MOXKHBIE MEPHI IS
yperyJaupoBaHusi KOHQIIUKTA B pa3yMHbBIE CPOKH

B ciydae BO3SHMKHOBEHMS KaKHX-JIMOO CIIOPHBIX BOIIPOCOB OTHOCHTENBHO KauecTBa OOCTYKMBaHUS, 3aKa3dMK OTeEJIs
JIOJDKEH CTPEMHUTBCS K TOMY, YTOOBI peImuTh MpobieMsl myTeM obpamerus B CiyxOy npuéma u pasmenieHus. Ecim
npobieMa He MOXKeT OBITh pPellleHa Ha MEeCTe B pa3yMHbIE CPOKH, 3aKa3uNKy HEOOXOIMMO M3JIOKHUTH CBOM MOKEJIAHHS B
MICbMEHHOH (opMe. HeBBITOHEHNE 3TOTO YCIOBHS MOXET CIIY)XHTh OCHOBaHHWEM ISl TIOJIHOTO MJIM YaCTHYHOTO OTKa3a
B YAOBJICTBOPEHHUH NPETCH3UH

AZMUHHCTpanusi OTeNs HE HeCeT HMYIIECTBEHHOH OTBETCTBEHHOCTH, €CIHM JIOKaKET, YTO HapyIIeHHE CBOHMX
00513aTeIbCTB BO3HUKIIO BCIIEICTBUE JEHCTBHS HENPEOoaoInMoit cuitbl (popc-Makop), b0 1o BUHE 3aKa3ymKa
Hacrosmue [IpaBmia nmeror 00a3aTeNbHYIO CHILY Ul 3aKa3uuka W VICTIONHUTENs B TEYEHHE BCETO CPOKA MPOKUBAHUS
nu00 MHOTO IIPAaBOMEPHOIO HAXOXAEHHUS TpakJaHWHA Ha Teppuropuu Otensd. B cimywasx, He NpeaycMOTPEHHBIX
Hactrosimumu [IpaBunamu, agMuHucTpanus OTtenst n 3aKa3uuK PYKOBOJCTBYIOTCS IEHCTBYIOIIMM 3aKOHOJATETHCTBOM
PO

Kawnra oT3p1BOB 1 npemioxeHnit Haxonutes B Ciyx0e mpueMa u pasMenieHns OTels U BBIIaeTCs aJJMHUHUCTPATOPOM IO
TpeOOBaHUIO.
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HOTEL POLICIE "GRAND PETERHOF SPA HOTEL"

These Rules are developed in accordance with the Civil code of the Russian Federation, RF Law "On protection of
consumer rights" from 07.02.1992, Ne 2300-1 by the Federal law "On personal data" N 152-FZ dated 27.07.2006, the Decree
of the RF Government of 9 October 2015 N 1085 "About approval of rules of providing hotel services in the Russian
Federation", "On amendments to the Rules of providing hotel services in the Russian Federation" of July 18, 2019 N 927 and
other normative legal acts.

The concept of "hotel services" has the meanings defined in the Federal law "on the basics of tourist activities in the
Russian Federation™. In this case, the composition of other mandatory services included in hotel services is determined by the
requirements established by the Regulations on hotel classification, approved by the decree of the Government of the Russian
Federation of February 16, 2019 N 158 "on approval of the Regulations on hotel classification".

Hotel services are provided in accordance with the regulations on hotel classification. Certificate of assignment of the
category "Grand Peterhof SPA Hotel" - "four stars", registration number 78/16/387-2019 dated 15.12.2019, valid until
14.12.2022, issued by the accredited organization for hotel classification center for Classification of LLC "Stars Hotels".

Rooms of the "first category" - 35 (standard, superior, superior with balcony), "higher category" - 2 suites
"Alexandria" and "Peterhof".

The price list for rooms and the list of services included in the room price are available at the reception and are
available 24 hours.

GENERAL PROVISIONS

1. The hotel is intended for temporary accommodation:

e citizens of the Russian Federation for a period agreed with the Contractor

o for foreign citizens and stateless persons - within the validity period of the visa
2. The hotel is open 24 hours a day, all year round
3. The reception is open 24 hours a day
4. Video surveillance is conducted in the hotel premises (with the exception of private rooms, toilets and changing

rooms) in order to ensure security, as well as to monitor the quality of services provided.

DEFINITIONS

1. The contractor is a limited liability Company "Grand Peterhof Korkuli”, which provides hotel services to the
consumer.

2. Hotel services — a set of services for providing temporary accommodation in a hotel, including related services, the
list of which is determined by the Contractor.

3. Hotel — property complex (building, territory, equipment and other property) intended for providing hotel services.

4. Customer (consumer) — a natural (legal) person who intends to order or purchase hotel services in accordance with
the hotel services agreement.

5. Check-out time — the time set by the contractor for the guest's arrival and departure.

6. Key card — an electronic key (issued with a paper holder, which indicates the room number), is issued for easy use
of the purchased services.

7. Registration card is a contract concluded between the customer (consumer) and by drawing up a document signed
by the two parties, which contains data about the artist and information on its state registration; information about the customer;
provide details about the room; the room rate; period of residence; other necessary information.

HOUSE RULES

Customers are accommodated by prior booking
Hosting without a reservation is made, subject to availability
When booking is confirmed by the guest room category, it is assigned to a specific room on arrival
Check in time: 14.00 current day local time
Departure Time: 12.00 current day local time

6. Non-guaranteed payment to book the hotel has the right to cancel in the event of non-arrival of the Customer to
18.00 of the current day local time

7.  Extension of stay is made upon availability

arNPE
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8. At the end of the period of stay the Customer is obliged to leave the room until 12:00 of the current day, local
time, otherwise the guest will be charged according to the pricelist

9.  Customer has the right to provide a different number if available, as well as refuse to hotel services, provided
that from the date of the settlement until the relocation or unplanned departure was not more than an hour, and the Customer did
not have time to take advantage of in-room amenities and services, acquired according to the price list

10. Allowed the presence of visitors, invited guests in the living room in the period from 08.00 to 23.00 with the
ability to purchase hotel services according to the price list

11. After 23.00 the invited guests must leave the room or to produce documents in the service of reception and
accommodation for future registration and "resident guest" status, additional accommodation is paid according to the price list
established by the Contractor.

12. Children under 12 years old can stay in the SPA center from 8am to 9pm

REGISTRATION
1. While check in it is necessary to present a document proving the identity of the citizen in the Russian Federation, namely:

e Passport of the citizen of the Russian Federation
e Birth certificate for persons under 14 years of age
e For minors up to 14 years — a document certifying the identity of the parents (adoptive parents, guardians) who
are with them or written consent of the legal representatives (one of them) to the accompanying person.
e For minors who have reached the age of 14 - in the absence of a legal representative - a written consent of the
legal representatives (one of them).
e Passport, identity card of the citizen of the Russian Federation, - for persons permanently residing outside the
Russian Federation
e For foreign citizens - national passport, a visa to enter the territory of Russia (unless a different order of entry),
migration card
e Atemporary residence permit or residence permit stateless persons.
2. Customers personal data processed for the purpose of execution of the contract for the provision of accommodation or
temporary accommodation. Hotel collects data only to the extent necessary to achieve the stated objectives.
3. "Regulation on processing and protection of personal data" is available for the Customer at the front reception
4. In the absence of necessary documents, service of reception has the right to reject Customer check in due to non-
fulfillment of the objectives of the contract, one side of which is a Customer.

PAYMENT ORDER
1. Payment for services in the Grand Peterhof Spa Hotel is carried on the price list approved by the General Director of LLC
"Grand Peterhof Korkuli"
2. Itis accepted cash, credit card payment systems Visa, Maestro, MasterCard
3. Payment for accommodation is made in accordance with the calculated hour, in case of delay in departure arrival after
12.00 of the current day local time, guests will be charged in the manner prescribed by the Contractor
4. In the case of Customer delay of departure will be charged in the following order:
18.00- fee for half a day, later than 18.00 - fee for full day
5. During the stay of children under 3 years sharing a room with their parents without additional bed will not be charged
6. Information about the additional services and costs are available at the reception and accommodation, or in place of their
provision
7. Services provided at no additional charge:
e Call an ambulance and other special services
e Using of the first aid kit (thermometer, blood pressure cuff, means for first aid are excluded drugs)
e Delivery to the room, addressed to the consumer, on its receipt
e Wake up to a certain time
e Providing hot water, thread, needles, one set of dishes and cutlery
e  Provision of iron and ironing board
e  Other services of the Contractor's discretion
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The list of paid services:
e  Accommodation
e  The service "visa support"
e  Transfer
e Rent safe deposit box
o  Restaurant "Mikhaylosky", phyto bar
o Billiards
e  SPA "Pearl"
e Rental of towels, bathrobe, slippers
e Lease of conference halls
e Souvenirs
e Washing and ironing
e  One-time use of the spa complex
e Room decoration flower

OBLIGATIONS OF THE CONTRACTOR
Promptly and fully to provide Customer and visitors of the hotel paid services
To ensure the confidentially of information about hotel Customers and ensure the implementation of their transfer to third
parties only in order to fulfill the obligations imposed by the legislation of the Russian Federation
To ensure the safety of hotel Customers using video surveillance system at the hotel except for rooms and bathrooms
Enforce silence on site after 23:00, except for specified in advance of holidays and entertainment
Promptly respond to requests for living in eliminating the inconvenience of breakdowns in the number of rooms, other
shortcomings rendered services
To ensure full compliance with sanitary standards of services provided
To be responsible for the safety of the Customers left valuables in safety deposit boxes
In case of forgotten things make arrangements for their return to owners; if the owner can not be found, to realize at the
end of 3 months in accordance with established procedures
Maintain the migration registration of foreign citizens and stateless persons in the Russian Federation on the basis of
Federal Law of 18.07.2006g Ne109 «On Migration Registration of Foreign Citizens and Stateless Persons", the RF Law
of 25.06.1993 N 5242-1 "On the right of citizens of the Russian Federation to freedom of movement, choice of place of
residence within the Russian Federation ", to carry out processing of personal data provided to Customers.

CUSTOMER RESPONSIBILITIES
During the period of stay to comply with ethical norms in public areas to refrain from excessive use of alcohol and foul
language, respect the right of other Customers on holiday, do not insult the actions and words of support staff
Observe the rules for the use of infrastructure facilities Hotel
Report in the case of property damage, technical faults, accidents (bay, fire, broken glass, etc.)
Treat the hotel property and equipment to comply with the established order and cleanliness
Follow the rules of fire safety
Immediately report to the Reception of identifying infectious disease or suspicion on him
Follow the dress code in the restaurant at breakfast and throughout the day
It is not allowed to take food away from the restaurant. It is allowed to enter the restaurant only once during the breakfast
At night, from 23.00 to 08.00 to keep quiet and not cause inconvenience to other Customers
Paying purchased additional services, closed to the room, in time, without exceeding the amount of debt in 10 000r.
Comply with the Federal Law of 23.02.2013 N 15-FZ "On the Protection of the health of citizens from exposure to
environmental tobacco smoke and the consequences of tobacco consumption" (as amended), to carry out tobacco
smoking only in designated areas on site, which are designated by appropriate signs permitting smoking
In the case of detection of the fact of smoking in the room or places that are not designed for this purpose, to compensate
for the damage caused to the hotel, according to the current price list, approved by the Contractor
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In the event of damage or destruction of property, hotel compensate damages in accordance with applicable law, in the
amount established by the price list approved by the Contractor, or in the absence of the price list of the damaged
property, the damage shall be compensated in accordance with the market value of the damaged property, existing at the
time of reimbursement loss.

While visiting SPA complex children of pre-school and primary school age (up to 10 years of age) must have an
enterobase certificate. If the gap between the visits of the child of the pool more than two months, the certificate of
parasitology should be provided again. The validity of such certificate is 3 months. In accordance with No. 3.12.2 SanPiN
2.1.2.1188-03, a certificate of treatment and prevention institution, allowing a visit to the pool, is necessary in the event
of an adverse health-epidemic situation in a given locality (city, district) for diseases listed in annex 1, paragraph 4. In
such cases, in order to prevent the spread of infectious diseases, the authorities responsible for the State sanitary and
epidemiological surveillance order the swimming pool authorities to stop allowing visitors, They have not been examined
and tested. Regardless of the health situation, children of pre-school and primary school age are required to certify the
results of a parasitological examination of enterobiosis: - before admission to swimming group (section) of the pool, in
the future at least once every three months; - for one-time visits - before each visit, if the gap between them is more than
two months.

Certificate should be presented to the administrator of the spa complex before visiting the pool.

In accordance with the Law of St. Petersburg dated June 28, 2023 No. 419-81 "On the introduction of a resort fee on the
territory of St. Petersburg”, a resort fee is charged on the territory of St. Petersburg from April 1, 2024. Persons over the
age of 18 who plan to stay in the hotel for more than 24 hours are required to pay a resort fee at check-in in the amount of
100 rubles per day per person. 21 preferential categories of citizens are exempt from paying the resort fee, including
veterans, disabled people of 1-2 groups, university students of St. Petersburg, members of large families and others. If
there is a benefit, residents must have with them the original document confirming the availability of the benefit, or a
copy of it, certified in accordance with the established procedure.

PROHIBITED IN THE HOTEL
Being and relax at the hotel with pets except cases described in accommodation rules with pets
Smoking in rooms, public areas and other non-designated areas
The swimming pool and sauna in a drunken state
To bring and consume alcoholic beverages in the restaurant and food products, which is not purchased at the hotel (except
baby food)
To bring and consume drinks in glass containers in the territory of the spa complex
Wear and store weapons, explosives and flammable, corrosive and toxic substances. Customers have on the course of
their work the right to possess weapons, must provide documents proving this right at the request of the
hotel. By means of the weapon should be understood as defined in the Federal Law of 13.12.1996g. Ne150-FZ "On
Weapons"
Store and unauthorized use of fireworks and candles
Using electric heaters not provided for in a hotel room, including microwave ovens, boilers, electric heaters and kettles
are not installed in the room
Swap, make furniture out of the room
Leave the room open, leaving it to the period of stay
Transfer the room key to strangers
Leave minor children unattended in the pool areas, fitness center, game room, children's playgrounds
Leaving vehicles on arrival and departure, domestic fire driveways

THE RIGHTS OF PERFORMERS, LIABILITY OF CUSTOMERS
The administration of the hotel has the right to refuse Customer and visitors to hotels in providing any of the services
outlined in the price list for medical reasons in the case of acts committed by the guest in relation to staff and other
travelers aggression or actions that threaten the safety of the health or property of other persons
In the case of gross misconduct, the established order of residence and technology guests and visitors safety, including the
administration of the hotel has the right to refuse guests and visitors to the further stay on site with the mandatory drafting
the act on the violation and, if necessary, invite employees competent bodies
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. The Contractor is not responsible for the guest's health in the case of the use of their drinks and products purchased
outside of the hotel

. The administration of the hotel is not responsible for the safekeeping of documents, money and other valuables, except
left valuables in rented safe deposit boxes

. The Hotel Management reserves the right to visit the room without the agreement with the guest in the event of smoke,
fire, flood, and in case of violation of the order of guest accommodations, public order, the order of use of household
appliances

. In the absence of a guest residence for more than 1 day or after 6 hours of the onset of his checkout time, the
administration of the Hotel is entitled to set up a commission to make an inventory of the property and the Customer is in
the room, leave the room and put the guest property in a place of temporary storage. Wealth in the form of cash, precious
metals, valuable documents administration Hotel takes custody

The administration of the hotel is not responsible for the safety of the vehicle, left on site

Administration of the hotel is not responsible for the operation of urban services (emergency shutdown of electricity and
heat, water), for carrying out maintenance work on television

Hotel Administration is not responsible for the Customer's health in the case of the use of their drinks and products
purchased outside of the hotel.

SETTLEMENT OF DISPUTES
In case of complaints from the Customers, the hotel takes all possible measures to settle the conflict in a reasonable time
In the event of any dispute regarding the quality of service, the hotel guest should strive to solve the problem by referring
to the reception service. If the problem can not be solved on the spot within a reasonable time, Customers are required to
express their wishes in writing. Failure to do so may be grounds for full or partial denial of the claims
The hotel does not bear property liability if it can prove that the breach of its obligations arose from force majeure or due
to the fault of the Customer
This Regulation shall be binding for the guests and the Contractor for the duration of stay or any other lawful a citizen on
site. In cases not covered by these Rules, the administration Hotel and Customer guided by the current legislation of the
Russian Federation
Feedback and suggestions book is in the Service of the hotel reception and is issued at the request of the Customer.
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