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ITPABUJIA TIPOKUBAHUA
«[PAHAHETEPIO® CITIA OTEJIb»

Hacrosimue IlpaBuna paspabortanel B cooTBeTcTBUM ¢ I'paxkmanckum kojekcoMm PO, 3akonom PO «O 3ammre mpas
notpeoduteneid» ot 07.02.1992 r. Ne 2300-1, PenepanbubiM 3akoHOM «O nepcoHanbHbIX JaHHBIX» N 152-®3 ot 27.07.2006
rona, IlocraHoBnenuem IlpaBurenscrBa PO ot 9 oktsiOps 2015 1. N 1085 «O6 yTBepKIACHUM MPaBUII MPEIOCTABICHUS
TOCTUHUYHBIX ycayr B P®», "O BHecenun mzmeHeHuil B IlpaBmia mpenocTaBieHUss FOCTHUHUYHBIX Ycayr B Poccuiickoi
Oeneparun” ot 18 uromst 2019 1. N 927 u ipyruMu HOpMaTHBHBIME ITPABOBBIMA aKTaMH.

[onarus "rocTHHUYHBIE yCIyrd" MMEIOT 3HAYCHUs, onpenerneHHble B enepanbHoM 3akoHe "OO OCHOBaX TypHUCTCKOM
nesrensHocTH B Poccuiickoit Deneparmu”. IIpu 3TOM cocTaB HMHBIX 00S3aTENBHBIX YCIYT, BXOIIINX B T'OCTUHHYHBIC
YCIyTH, OMpeZersieTcss TpeOOBaHUSIMH, yCTaHOBICHHBIMH [lonojkeHHeM O KiacCHM(MKAlMK TOCTHHHI, YTBEPXKICHHBIM
nocraHosieHueM [IpaBurensctBa Poccuiickoit @enepannu ot 16 despans 2019 roga N 158 "O6 yreepxkaenun [lonoxenus
0 Kiaccu()UKAIUK TOCTHHUIL" .

[IpenocraBieHne TOCTUHHYHBIX YCIYT OCYLIECTBISIETCS B COOTBETCTBHHM ¢ llonojkeHHEM O KJIacCH(PHUKALUU TOCTHHUIL.
CBuyieTenbcTBO 0 npucBoeHnu kareropun roctuHune «I'pana Ilereprop CIIA Orenb» - «4eTbpe 3BE3/bIY,
peructpanonnbiii Ne 78/16/387-2019 or 15.12.2019r, neiictButensHblit mo 14.12.2022r., BbIIaH aKKpeAUTOBAHHOW
opranu3aiue no kinaccudukammu roctunut Learpom Knaccudukarmm OOO «3BE3as1 OTEmsimy».

HowmepoB «mepBoii kareropum» - 35 (CTaHOApT, YIYYIICHHBIN CTaHAAPT, YIIyYIICHHBIH CTAHAAPT C OAIKOHOM ), «BBICIICH
KaTeropum» - 2 Homepa JoKe «Anekcanapusi» u «Ilereprod».

[pefickypaHT 1eH Ha HOMepa M NEpedYeHb YCIYT, BXOJSIIMX B IIEHY HOMEpa, Pa3MEIIeHbl Ha CTOMKE perucTpanuu u
HaxXoJsTCs B 10CTyIe 24 Jaca.

OBILIME ITOJIOKEHU S

1. Orenp npeaHa3HaveH A1 BPEMEHHOTO MPOXKUBAHUS:

e rpaxnaH Poccuiickoit denepanunn Ha Cpok, corjacoBaHHbli ¢ McnonHurenem

[ JJIsL I/IHOCTpaHHBIX Fpa)K}IaH " JINIL 663 Fpa)l(}laHCTBa —B npe)lenax chKa ﬂeﬁCTBHH BU3bI
2.  Pexum paboThl OTENS — KPYTJI0CYTOYHO, KPYTJIOTOAMYHO.

w

PexxuM pabOTHI CTOWKH PETUCTPALIUN — KPYTIOCYTOYHO.

4. B momemeHUsX OTeNs BeAETCS BUACOHAOIIONEHUE (32 MCKIIOYCHHEM JIMIHBIX HOMEPOB, TYaJeTHBIX KOMHAT W 30H
pa3neBaiok) B IelsaXx oOecreueHHs O€30IacHOCTH, a TaK e C LEeNbI0 OCYIISCTBICHHMS KOHTPOJS KadecTBa
MPEAOCTABIISIEMBIX YCIIYT.
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OCHOBHBIE TIOHATHUSA

Ucnonuurens — OOmecTBo ¢ orpaHuueHHOW orBeTcTBeHHOCTBIO «I'pany Ilereprod Kopkymu», mpenocrasisiomiee
MOTPEOUTENTIO TOCTUHUYHBIC YCITYTH.

l'ocTHHUYHBIE YCITyTH — KOMILJIEKC YCIIYT 110 00ECTIeYeHHI0 BPEMEHHOT0 TIPOXKUBAHUS B OTeEJIE, BKIIIOYAsl COMYTCTBYIOIINE
YCIIyTH, IEpeYeHb KOTOPBIX onpexnensercs Mcnonaurenem.

Orenb — HMYLIECTBEHHBIN KOMILUIEKC (3IaHUE, TEPPUTOPHUS, 000OPYIOBaHUE H HHOE HMYILECTBO), PeIHa3HAYCHHbIN 115
OKa3aHUS TOCTHHUYHBIX YCIIYT.

3aka3unk (moTpeburens) — ¢uzndYeckoe (IOPUINYECKOE) JHI0, HWMEIoIlee HaMEpeHHe 3aKa3aTh MM NPHOOpecTH
TOCTHHUYHBIE YCIYTH B COOTBETCTBHH C JOTOBOPOM 00 OKa3aHHU FOCTHHUYHBIX YCIIYT.

Pacu€rHblit 4yac — Bpemsi, yCTaHOBJIEHHOE UCIIOJTHHUTEINIEM ISl 3a€3/1a ¥ BbIe3/Ia TOCT.

Knrou kxapra — 3JIEKTpOHHBIM Kiro4 (BbIOAércst ¢ OyMakHBIM Jep)kKaTeleM, Ha KOTOPOM yKa3aH HOMEp KOMHATHI),
odopmtsiercs it OecrpensITCTBEHHOTO TT0JIb30BaHMSI MPUOOPETEHHBIMU YCIYyTaMHU.

PerucrtpanyioHHas kapTa — JJOroBOp, KOTOPBIH 3aKITI0YaeTCS MEXAY 3aKa34MKOM (OTPEOUTENEM) U UCIIOIHUTENEM ITyTeM
COCTaBJICHUA JOKYMEHTA, MOANNCAHHOTO ABYMSA CTOPOHAMHU, KOTOpLIﬁ COACPKUT TaHHBIC 06 HUCIIOJITHUTCJIC U CBCACHUS O
€ro roCyIapCTBEHHOH PErHCTpallid; CBEACHHS O 3aKa34HKe; CBEICHUS O NPEJOCTaBIIEMOM HOMeEpe; LIEHY HOMepa;
HePHOJ] NPOXKUBAHYSL; HHBIC HEOOXOIMMBIC CBEICHHSI.

INPABUJIA TPOKUBAHUA

Pa3memnienne mpou3BOANTCS 110 MIPEIBAPUTETLHOMY OPOHHUPOBAHHIO

Pa3memnienue 6e3 npenBapuTEIbHOIO OPOHUPOBAHUS TPOU3BOAUTCS IPH HATUYUH CBOOOIHBIX MECT

Ilpu OpoHupoBaHMM 3aKa3uuKy IOATBEP)KIAETCS KaTeropusi HoMepa, KOHKPETHas KOMHAaTa NpHCBauBaeTCs IpHU
3acelIeHuI

Bpewms 3ae3na: 14.00 Texymux cyToK 0 MECTHOMY BpeMEHHU

Bpewms Boie3na (pacuérasbiii yac): 12.00 Tekymux CyTOK 10 MECTHOMY BPEMEHHU

HerapantupoBanHoe omraToii OpoHuMpoBaHue lcronmHHWTENh WMEET NpaBO aHHYIMPOBATh B CIydae HEMPUOBITHSA
3akazuuka a0 18.00 Tekylmux cyTOK 10 MECTHOMY BpEMEHU

[Ipomnenue npoXXUBaHKUS POU3BOJUTCS IIPU HATMYUN CBOOOJHBIX MECT

ITo oxoHuaHMM MepHOAa MPOXKHUBAHUA 3aKa3uMK 00s3yeTcs ocBoOOANTh HOMep /10 12.00 TeKyIHMx CyTOK IO MECTHOMY
BpPEMEHH, B MTHOM ClTydae ¢ 3aKa3yiKa B3MMaeTCsl OIuIaTa COrJIaCHO NpeiicKypaHTy

3aka34ynK MMeeT MPaBO Ha MPEJOCTaBICHHE APYroro HoMepa IpH HAJIWYHH MECT, a TaK K€ OTKa3aThCs OT TOCTHHUYHBIX
YCIyT TIPH YCIOBHUH, YTO C MOMEHTA 3aCEJICHNUS O MOMEHTA MepecesIeHNsI MM He3aIUTaHUPOBAaHHOTO OTHEe3/Ia MPOIUIO He
Oosiee yaca, M 3aKa3uMK HE YCIeJ BOCIOJIb30BAaThCS YAOOCTBAMU B HOMEpPE U YCIyraMH, IPUOOPETEHHBIMU COTJIACHO
IPEUCKYpaHTy

JlommyckaeTcsi IpUCYTCTBHE IOCETHTENeH, NMpHUrimaméHHbIX 3aka3uukamMu B Homep B mepuonx ¢ 08.00 mo 23.00 c
BO3MO>KHOCTBIO TIPHOOPETEHNS YCIIYT OTEJISI COTIIACHO NMPEHCKYPaHTy

ITocne 23.00 mnpurIameEHHBIM TOCTSM CIIEAYET TMOKHMHYTH HOMEP WM NPEIbSBUTh NOKYMEHTHI B CIIyKOy mpuéma u
pasMerneHus Ui JalbHeWINeld perucTpanuy W TOJNYYEHHs CTaTyca <«IPOKHBAIOUIMH TOCTb», JOMOJHHUTEIHEHOE
pa3MeleHre OIIauuBaeTCsl COTJIACHO IPEHCKYpaHTy, YCTaHOBJIEHHOMY McnonHuTtenem.

Hetu B Bo3pacte 10 12-tu et MmoryT HaxonuThest B CITA komrmutekce ¢ 08.00 go 21.00.

HOPAAOK PETUCTPALIMN

[pu pasMemieHun 005A3aTEIBHO MPEIBIBICHUE HOKYMEHTA, YJOCTOBEPSIOIICIO JTHYHOCTh TPaKJaHWHA HA TEPPUTOPUU
Poccuiickoit denepannn, a UMEHHO:

o TTacnopt rpaxxnanuna Poccuiickoit denepanuu

° CBHUIETENBCTBO O POKICHHUM JUTS JIUI], HE JOCTUTIUX 14-TIeTHEro0 Bo3pacTa
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. J1is HeCOBEpIICHHOJIETHUX AeTeil 10 14 et — JOKYMEHT, YAOCTOBEPSIONINX JTHIHOCTh HaXOMSIINXCS BMECTE C
HUMH poauTelNiel (yCBIHOBUTEINEH, ONEKYHOB) WM MHCHMEHHOE COTJIaCHe 3aKOHHBIX IpeACTaBUTENCH (OIHOTO
13 HUX) Ha COMPOBOXK/IAOIIIEE JIULIO.

. 3acelieHHE HECOBEPIICHHOJETHUX JeTed, AOCTUrmux 14 J5er, B OTCYTCTBHE 3aKOHHOTO MPEICTaBUTEIS
OCYIIECTBIIAETCS HA OCHOBAaHUU MHUCbMEHHOTO COTJIACHs 3aKOHHBIX MpeCTaBUTeNe! (0 JHOTO U3 HUX).

° [TacnopT, yaocToBepsAwOIIMI JTUYHOCTh TIpaxkaaHuHa Poccuiicko ®enepauuu, - Ajid JULA, [OCTOSHHO
Mpo>KMBaroLero 3a npeaenamu Poccuiickoit denepannn

. Jnisi WHOCTpaHHBIX TPaKIaH — TPaXTAHCKUI TAcIOpT, BW3a Ha BBe3d Ha Tepputopun Poccun (ecmu He
MIPEeIyCMOTpPEH APYTOil MOPSIOK Bbe3a), MUTPAIlHOHHASI KapTa

. Paspemrenre Ha BpeMEHHOE MIPOKUBAHIE WIIH BUJ Ha JKUTEIBCTBO JIUI[A O3 rpaXK1aHCTBA.

2. TlepconanpHbIC NaHHBIE 3aka3yuKka OOpadaTHIBAIOTCSA B LENAX HCIIONHEHHUS JOTOBOpPA IO TPEIOCTABICHUIO YCIYT IIO
MPOXKUBAaHUIO WIM BpPEeMEHHOMY pasMemeHuto. Otens coOupaeT NOaHHBIE TONBKO B 00BEMe, HEOOXOIWMOM I
JOCTUKEHHS Ha3BAaHHOU LIENIH.

3. «llonoxeHue mo oO6pabOTKe U 3aIIUTE MEPCOHANBHBIX JTAHHBIX» HAXOJIUTCSl B OTKPBITOM JOCTYIIE JUIsl TOCTEH Ha CTOMKe
perucTpaum.

4, HpI/I OTCYTCTBUHA HCO6XOILI/IMI>IX JOKYMCHTOB pasMCIICHHUEC B IT'OCTUHUILIC HE HOITYCKACTCA BBUAY HE HMCIOJHCHUA Lleﬂeﬁ
JIOTOBOPA, OJJHON U3 CTOPOH KOTOPOTO SIBISETCS 3aKa34yuK.

HHOPAIAOK OIIJIATHI, AHHYJIAIINA U BO3BPATA

1. Omurara 3a ycunyru B ['pann I[lereprod CITA OTtene ocyIiecTBiIseTCs MO MpeiCKypaHTaM, YTBEPKIACHHBIM T'€HEPaTbHBIM
nmupekropom OOO «I'pann ITereprod Kopkysm»
2. K ormate npuHUMAKOTCS HATMYHbBIE, KPESAUTHBIC KaPThI MIaTeXHbIX cucteM Visa, Maestro, MasterCard
3. Ilmara 3a mpoXWBaHHME MPOU3BOINUTCSA B COOTBETCTBHH C PACUETHBHIM YacOM, B CIydae 3aIep>KKH BbI€3/a TOCTS IMOCHe
12.00 TekymIux CyTOK IO MECTHOMY BpEeMEHH ¢ 3aKa3duKa B3UMAcTCs IUaTa B OPsIKe, YCTAaHOBIEHHOM M criomHuTEIEM
4. B cirygae 3aepKKH BBIe3a B3UMaeTCs TUIaTa B CICAYIOMIEM MTOPSAKE:
e 510 18.00 — ru1ara 3a NOJIOBUHY CYTOK
e mo3zaHee 18.00 — ruiaTa 3a MOJHBIE CYTKH
5. 3a mpoxuBaHHE AeTeil B Bo3pacTe 70 3 JET B OJHOM HOMEpE C POAMTEIIAMU 0€3 MPEJOCTABICHHS OTACIBHOIO MECTa
miaTa He B3UMaeTCs
6. HMudopmarys o JOMONTHUTEIBHBIX YCIYraX U UX CTOMMOCTH MPEIOCTABIIAETCS HA CTOMKE PETHCTPALIUH JINOO Ha MECTE UX
OKa3aHus
7. Ycayru, okaszbiBaeMble 0€3 TOMOJHUTENLHOM MIIaThl:
®  BBI30B CKOPOIf MOMOIIH, IPYTHUX CHEIHATBHBIX CITYKO
® T[ONF30BaHHE MEIUIIMHCKON anTeukoil (TpajyCHHK, TOHOMETP, CPEIACTBa s OKa3aHWS IIepBOU
MEIUIIMHCKOM TOMOIIH, HCKJITFOUYCHBI JIEKAPCTBEHHBIE [TPENapaThl)
e  JI0CTaBKa B HOMEp KOPPECMOHICHIIUH, aIPECOBAHHOI MOTPEOUTEIIO, 10 €€ OTyICHUN
e moOynKka K onpenenéHHOMY BpeMeHH!
®  TIpenoCTaBlieHUE KUMATKA, HUTOK, UTOJIOK, OJTHOTO KOMILUIEKTA MOCYbl M CTOJIOBBIX MPHUOOPOB
®  TIpeaoCTaBlIiCHUE YTIOTA U MIAWIBHON TOCKU
®  WHBIE YCIYTH M0 yCMOTpeHuto VcroHuTe st
8. TlepeueHb OKa3bIBAEMBIX IIATHBIX YCIIYT:
e [IpoxuBanue
e  VYciyra «BU30BOW MOICPIKKID
e Tpancoep
e ApeHnpa ceiihoBoil srueiiku
e Pecropan «MuxaioBckuity, puro 6ap
e  bunbsapn, CIIA canon «Xemuyxuna», PazoBoe nocemenue CITA komiuekca
e ApcH[a IOJIOTEHIIa, XajJara, TAo4YeK
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ApeHna koH(epeHIr 3aa

e  CyBeHHpHas NPOLYKLUS

e  VYkpauieHue HoMepa LBETaMH/ HIapaMH
e  VCIIyru CTHUPKH U IIIaXKKH

OBA3AHHOCTHU UCIHTOJIHUTEJIA

CBOEBpPEMEHHO U B NIOJHOM 00BEME IPENOCTABIATh 3aKa34UNKy U IIOCETHTEIISIM OTEJS OTUIAYEHHBIE YCIIyTH

ObecrieunTh KOH(pEIUINAILHOCTE MHpOpManUU O 3aKa3uuKke M TOCTSAX OTENs M IapaHTHPOBATh OCYILECTBICHUE HX
nepenadd TPETbUM JIMIaM TOJBKO B IIEJISIX MCTIOMHEHUS O0s3aHHOCTEH, BO3JIOXKEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
Denepanuu

ObecnieunBaTh 0€30MACHOCTH 3akazyMKa HCIIONB3YS CHCTEMY BHIEO HAOIIONCHHWS Ha TEPPUTOPHUH OTeNsI 3a
HCKITIOYEHHEM HOMEPOB U TyaJeTHBIX KOMHAT

ObecrieunBaTh COOMIOICHNE TUIINHEI Ha TeppuTopun otens nocie 23.00, 3a nckiodeHneM

OTOBOPEHHBIX 3apaHee NPa3THUKOB U pa3BIeKaTeIbHbBIX IIPOTPaMM

CBOEBpPEMEHHO pearupoBarh Ha MPOChObl 3aKka3yWKa B yCTPAaHEHHH HEYAOOCTB, MOJOMOK B HOMEPHOM (oOHIE, APYrux
HEI0CTaTKOB OKa3bIBAEMBIX YCIIyT

ObecneunTh MOJIHOE COOTBETCTBHE MIPEJOCTABIIEMBIX YCIYT CAHUTAPHBIM HOpMaM

OTBeyaTh 3a COXPAaHHOCTh OCTABJICHHBIX 3aKa3uMKOM IIEHHBIX Belleil B ceH(OBBIX sueikax oTeyisi BHE HOMEPHOTO
thonma.

B ciiyuae oOHapy»keHHs 3a0bITHIX BELIeH IPHHATH MEPHI 110 UX BO3BPATy BIIaJIeNIbIaM; B CIIydae €CIM XO35HH He HalileH,
peann3oBaTh 10 NCTEYECHUH 3 MECSIIEB B COOTBETCTBHUH C YCTAHOBIICHHBIM MOPSIKOM

Bectn MurpanuoHHBIN yUeT HHOCTPAHHBIX TpaxaaH u Jull O0e3 rpaknancTea B PO Ha ocHoBannu @3 PD ot 18.07.2006T
Nel09 «O muTpanmmoHHOM ydeTe HHOCTPAHHBIX TpaXkIaH M JUI Oe3 TpakIaHCcTBay, 3akoHOM P® ot 25.06.1993 N 5242-
1 "O npaBe rpaxnan Poccuiickoii @enepannu Ha cBOOOY MEpEIBIKECHHUS, BBIOOp MecTa MPeObIBaHMs U JKUTEIbCTBA B
npezenax Poccuiickoit denepalmy, 0CyIIECTBIATh 00PaO0TKY MEPCOHANBHBIX TAHHBIX, MPEIOCTABICHHBIX 3aKa3YHKOM.

OBSI3AHHOCTHU 3AKA3YHUKA

B nepuon npoxuBaHHUA COONIONATh MOPAIBHO-3THYECKHE HOPMBI, B 00IIECTBEHHBIX MecTax OTessl BO3AepKUBATHCS OT
YpE3MEPHOro YHOTPeOICHHs aJKOTOJIsi M HELUEH3YPHBIX BBIPAXKCHHWI, yBakaThb MpaBO JPYrHX TOCTeil Ha OTABIX, HE
OCKOPOJISITH JEUCTBUSAMHE U CIIOBAMHU O0CITYKUBAFOIIUH ITepCOHAT

CoOnroaTh mpaBmiia MoJik30BaHu 00BbeKTaMU HHPPaACcTPYKTypsl OTens

CooOmuTh B cCilydae BBISBICHHUS IOBPEXKACHUS HWMYIIECTBA, TEXHHYECKHX HEUCIIPABHOCTEH, Ype3BBIYaWHBIX
MIPOUCIIIECTBUH (3aJIMB, BO3rOpaHue, pa3OnThIe CTEKIA U T.11.)

BepexxHO OTHOCHTBCS K IMYIIECTBY B 000pyaoBaHuio OTens, cOONMI0IaTh YHCTOTY W YCTAHOBICHHBINA TIOPSIIOK
Co0:roaTh npaBuiia MoXKapHoil 6e301acHOCTH

Hememienno cooOmuTh B cityk0y mpuéMa 1 pa3MeInIeHus O BBISIBICHHH WHPEKIIMOHHOTO 3a00JIeBaHMsI WIH TOJ03PEHUS
Ha HETo

CobmoiaTh Apecc KOJl B peCTOpaHe Ha 3aBTPAKe U B TEUCHUE JTH

B nHouHOe Bpems ¢ 23.00 o 08.00 cobmronaTh THIIMHY ¥ HE CO3[aBaTh HEYA0OCTBA APYTHM TOCTIM

OmaynBaTh NMPUOOPETEHHBIE JIOMOJIHUTENbHBIE YCIYTH, 3aKpBhIThIe Ha HOMEp, CBOEBPEMEHHO, HE NPEBBILAS CYyMMY
noara B 10 000p.

10. Cobmonmate @3 or 23.02.2013 N 15-®3 "OO6 oxpaHe 370pOBbs TpayklaH OT BO3AEHCTBUS OKpPY’KArOLIETO TabayHOTO
JIbIMa WM TOCIENCTBHH moTpebieHnst Tabaka" (C M3MEHEHMSIMH W JIONOJHEHHSMH), OCYIIECTBIATh KypeHHe Tabaka
WCKIIIOUYNTEIBHO B CIEHHAJIbHO OTBEJECHHBIX MECTaX Ha TEPPUTOPHUHU OTENsl, KOTOphle 0003HAUEHbI COOTBETCTBYIOIINMHU

3HAaKaMH, pa3pelIaoniMy KypeHue

e B cnywae oOHapyxkeHus ¢akra KypeHHS, B TOM 4YHCIE 3JEKTPOHHBIX CHTapeT, B HOMEpe WM MecTaX, He
MpeJHa3HaYeHHBIX JJIsI 3TOr0, KOMIIGHCHPOBATH CHENHMAIbHYI0 YOOPKY TIIOMEIIEHHS B COOTBETCTBHH C
JICHCTBYIOIIUM IIPEUCKYPAHTOM, YTBEP)KAEHHBIM VcnionHuTeneM
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e B cnyuac moBpexICHHS WIM YHUYTOKCHUS HMMYyINECTBAa, BO3MecTUTh OTenro ymepd, B COOTBETCTBUH C
JeHCTBYIOIIMM 3aKOHOAATEIECTBOM, B pa3Mepe, YCTAaHOBJICHHOM IIPEHCKYPaHTOM, YTBEpXKICHHBIM VcronHuTenemM,
a100 TPH OTCYTCTBHUHM B IIPEUCKYpaHTE MOBPEXKICHHOIO HMMYIIECTBA, YIIEpO BO3MEIIAeTCs B COOTBETCTBUH C
PBIHOYHON CTOMMOCTBIO TIOBPEXACHHOTO UMYILECTBA, JCHCTBYIOIIEH HA MOMEHT BO3MEICHHUS YIepO
11. Ilpu nocemenun CITA kommiekca 1eTH AOIIKOJIBHOTO M MIIQANIETO IIKOJIBHOTO Bo3pacta (10 10 5eT) IoIKHBI UMETh
CIpaBKy Ha SHTepoOmo3. Ecimm  paspeiB Mexny nocemieHusiMu peGeHka OacceifHa Oojiee IBYX MecsleB CIpaBKa Ha
MapasUTOJIOTHIO JOJDKHA IPENOCTABITECS TOBTOPHO. CpoK AeHCTBUS Takoi crpaBku - 3 Mecsia. CMm. B cooTBeTcTBHU C I
3.12.2 CanlluH 2.1.2.1188-03 cmpaBka nedeOHO-TIPOGMITAKTHIECKOTO YUPEXKISHIS, pa3pelraomnas moceneHne dacceitna,
Heo0XoMMa MPU BO3HUKHOBEHHH HEOJAroNpHUATHON CaHHTAPHO-3MUIEMUYECKOW CHTyallMH B JaHHOM HAceJICHHOM MecTe
(ropone, paiioHe) mo 3aboeBaHUSAM, YKa3aHHBIM B 1.4 mprmtokeHust Ne 1| maHHOTO MOKyMeHTa. B 3THX ciydasx B Hesix
NpEeNyNpPexKICHUs. PacIpOCTPaHEHUs HH(EKIHMOHHBIX 3a00JeBaHUI OpraHaMH, OCYIISCTBISIONIMMH TI'OCYAApCTBEHHBIHN
CaHUTapHO-3IIUAEMUOIOTMYECKUH HAA30p, aeTCs NPEeIIIMCaHIe aIMUHUCTPAINY [UIaBaTeIbHBIX 6acCeHOB O MPEeKpalieHHN
JIOIyCKa TMOCEeTUTENeH, He NpOMIEeIIINX MEAWIMHCKUA OCMOTP C IPOBEAECHHEM COOTBETCTBYIOLIMX aHaJIM30B. BHe
3aBUCUMOCTH OT CaHHTapHO-SHH}IeMH‘IeCKOﬁ CUTyalluu AC€TAM OOIOKOJBHOTO W MJAJUICTO IIKOJBHOT'O BO3pacTa B
00s13aTeTIbHOM MOpPsJKe TPeOYeTCs CIpaBKa O pe3ylbTaTax Mapa3sUTOIOIMYEcKOro o0CIeNoBaHUA HA SHTEPOOHO3: — Iepen
NPUEMOM B IUIABaTENIbHYIO TPYHILy (CeKuio) OacceliHa, B JaylbHElIIeM He MeHee | pasza B TpU Mecslia, — IPU Pa3oOBBIX
MOCCHICHUAX - IEPEA KaXKABIM IMMOCCHICHUEM, €CJIN pa3pblB MCKAY HUMH 6onee JABYX MECALICB.
CnpaBka JOJDKHA NPeNbsABIAThCS anmuHucTparopy CITA-koMmIuIekca nepes noceimeHueM dacceiina

B OTEJIE 3AIIPEINAETCA

1. HaxoauTbcs M OTABIXaTh Ha TEPPUTOPUH OTEJNS C JOMAIIHUMH KUBOTHBIMH KPOME XHBOTHBIX, IIPEIyCMOTPEHHBIX B
IIpaBUJIax MPOXKUBAHUSA C JOMAITHUMH >KHUBOTHBIMU.

2. Kyputs, B TOM 4HCII€ JICKTPOHHBIC CUTapeThl, B HOMEPAX, OOIIECTBEHHBIX 30HAX M MHBIX HE OTBEJCHHBIX JUIA 3TOTO
MecTax

3. Tocemars OacceiiH U cayHbl B HETPE3BOM COCTOSTHUN

4. TlpoHOCHTH M yHOTPEOJATH B PECTOpaHE CIMPTHBIE HAIMTKU M MPOXYKTHI MUTaHH, IPHOOPETEHHBIE HE B OTele (3a
HCKJTIOUEHHEM JETCKOTO MUTAHUS)

5. TIpoHOCHTH M yNOTPeOIATh HAIIMTKU B CTEKIITHHOI Tape Ha Teppuropuu CIIA xommiekca

6. Hocute M XpaHWTH OpYKHE, B3pPBIBUATHIE M JIETKOBOCIUIAMEHSIONINECS, €IKHE U SIIOBUTHIC BELIECTBA. 3aKa34YHKH,
HMEIOIINE TT0 POy CBOEH NEeATeIbHOCTHU NIPaBO Ha HOLIIEHUE U XpaHEHUE OPYXKHs, 00s3aHbI IIPEAOCTaBUTh JIOKYMEHTBHI,
YIOCTOBEPSIOIINE JJAHHOE TIPaBo, IO TpeOOBaHMIO agMuHUCTparu OTens.

7. Tloxm opyxueM clieyeT MOHUMATh cpelncTBa, ykazanHble B @3 PO ot 13.12.1996r. Nel50-D3 «O06 opyxum

8. XpaHWTb M HECAHKIIMOHUPOBAHHO HCIIOIb30BATh MUPOTEXHUIECKUE U3/AEIINS U CBEUH

9. [Iloxb30BaThCst BNEKTPOHArPEBATENBLHBIMH IPUOOPAaMH, HE NMPEIYCMOTPEHHBIMH B TOCTHHUYHOM HOMEpE, B TOM YHUCIIE
MHUKPOBOJIHOBBIMH T€YaMH, KHIISITHIBHUKAMH, 3JIEKTPOOOOrpeBaTesIMU U YailHUKaMH, He YCTaHOBJIIEHHBIMU B HOMeEpe

10. IlepecraBnsTh, BHIHOCUTH Me0eEIb U3 HOMepa

11. OctaBnATh HOMEP OTKPHITHIM, TOKHUJIAs €70 B TIEPHOJ IPOKUBAHUS

12. TlepenaBaTh KJIr04 OT HOMepa MOCTOPOHHUM JIMIAM

13. OcraBnsaTh HECOBEPIICHHOJETHUX AeTeH O3 MPHCMOTpa B 30HaX OacceiiHa, TpEeHAXKEePOB, HTPOBOM KOMHATHI, IETCKUX
IUIOINAA0K

14. OcraBnsTh TpaHCHOPTHBIE CPEACTBA HA 3a€3/1aX U BbIE3/1aX, BHYTPEHHHX MOKapHbIX IPOe3aax

INPABA UCITIOJIHUTEJISA, OTBETCTBEHHOCTbDB 3AKA3YNKA

AnmvunaucTpanust OTenst IMEeT NpaBO OTKas3aTh TOCTSIM M noceTtutessiM OTens B NpefoCTaBlICHNN KaKUX-TH00 yCIyT,
0003HaUEHHBIX B NpEICKypaHTe, N0 MEAUIMHCKAM ITOKAa3aHUsIM U B ClTy4dae IPOSIBIEHHUS CO CTOPOHBI T'OCTS B OTHOIICHUH
MepcoHaIa U APYIHX OTIBIXAIOMINX arpecCHH WM AEHCTBHH, YIpOXKalolnMX Oe30MacHOCTH 37I0POBBIO MIM UMYILECTBY
JPYTHX JIUILL
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B cmydae rpy6oro HapymieHHs NpaBWiI MOBEACHUS, YCTAHOBICHHOTO HOPAIKA MPOXHMBAHHUA M TEXHUKH O€30MacHOCTH
3aKa3yuKaM M MOCETUTEISAMH B TOM YHCIIE, aAMUHNCTpanus OTens IMEET MPaBo OTKa3aTh B JANbHEHIIEM NPEOBIBAHNI
Ha Teppuropun OTenst c 00s3aTeNbHBIM COCTABJICHHEM akKTa 110 JaHHOMY HapyIIEHHI0O M IpUIJIAICHUEM IIpH
HEOOXOUMMOCTH COTPYAHUKOB KOMIIETEHTHBIX OPTaHOB

VcnonHuTens He HECeT OTBETCTBEHHOCTH 3a 30POBbE 3aKa3uHMKa B CIydae YHOTpeOJICHHs MM HAIUTKOB M IPOAYKTOB,
npuoOpeTeHHbIX BHE OTenst

AnmvunncTpanust OTensi HE HeCceT OTBETCTBEHHOCTh 33 COXPAHHOCTh IOKYMEHTOB, JEHET, W HHBIX LIEHHOCTEH, 3a
HCKITIOUEHHEM OCTaBJICHHBIX LICHHBIX BEIEH B apCHIOBAaHHBIX CCH(OBBIX sTUCHKAX

AnvuaucTparms OTens OCTaBIsieT 3a COOOH MpaBo TOCEIIeHWs HoMepa Oe3 COTJIacOBaHMS C TOCTEM B Ciydae
3aJBIMJICHUS, TI0Kapa, 3aTOIUICHHS, a TAaKKe B CIydae HapyLIeHUs 3aKa3dWKOM HACTOSIIETO MOpsSAKa MPOXHBAHHSA,
00IIIEeCTBEHHOTO MTOPSAKA, TOPSIKA MOIH30BaHUS OBITOBBIMH IIPHOOpPAMH

IIpn orcyTcTBUM 3aKa3dnka MO MECTy NPOXKHUBaHMA Oonee | CyTOK MM TI0 MCTEUEHHU 6 9aCOB C MOMEHTA HACTYIIICHUS
€ro pacyeTHOro 4aca, aaMHUHUCTpauust OTels BIpaBe co34aTh KOMHCCHIO M CAEJaTh OIMCh MMYIIECTBAa TIOCTS,
Haxoadmerocss B HOMEPE, OCBO6OZ[I/ITI) HOMCD MW HNOMECTUTH HUMYUIECTBO TI'OCTd B MECTO BPEMCHHOI'O XpaHCHUA.
MaTCpI/IaJ'ILHI)Ie LHCHHOCTHU B BHIC JCHCKHBIX CpCACTB, JAparouCHHbIX MCTAaJlJIOB, HCHHBIX JOKYMEHTOB
aaMmuHUcTpanusa OTenst GepeT Ha OTBETCTBEHHOE XpaHEHHUE

AnmvunucTpanust OTelnsi HE HECeT OTBETCTBEHHOCTh 33 COXPaHHOCTh TPAHCIIOPTHOTO CPEICTBA, OCTABJICHHOIO Ha
TEpPUTOPUH OTEJIS

Anvunuctpanus OTens HE  HECET OTBETCTBEHHOCTh 3a paboTy TOpPOACKHX CiIyX0 (aBapuiiHOE OTKIIOYCHHE
3JIEKTPUYECKOH 1 TEIUIOBOH YHEPTHH, BOJOCHA0KEHHNS ), 32 IPOBEACHNE NPODIIIAKTHIECKUX PaOOT Ha TEICBUICHUI

MHOPAAOK PASPEILIEHUA CITIOPOB

B ciydae BO3HMKHOBEHHMS KajloO CO CTOPOHBI 3aKa34yHMKa aJMUHHCTPALMS OTeJs IIPHHUMAET BCE BO3MOXKHBIE MEpPBI IJIs
YperyJIupoBaHusl KOHQIIUKTA B pa3yMHbBIE CPOKH

B ciiydae BO3HUKHOBEHHMS! KaKMX-THOO CIIOPHBIX BOIIPOCOB OTHOCHTEIBHO KadecTBa OOCIYXHMBaHHS, 3aKa3uWK OTEIs
JOJDKEH CTPEMHUTHCS K TOMY, 4TOOBI pemnTh mpobiieMsl myTeMm oOpamenus B CiyxOy mpuéMa u pasmerienus. Eciou
npobieMa He MOXeT ObITh PellieHa Ha MECTe B Pa3yMHBIE CPOKH, 3aKa34uKy HEOOXOIUMO HM3JI0KUTh CBOM MOXKEJIAHUS B
NHCbMEHHOH (opme. HeBbIMOIHEHNE ITOTO YCIOBUS MOXKET CITY)KHTh OCHOBAHUEM JUIS TIOJIHOTO WJIM YaCTHYHOTO OTKa3a
B YIOBJIETBOPSHUH NPETCH3UH

AJIMHUHHCTpalyst OTeNs He HeCeT HMYLICCTBEHHOW OTBETCTBEHHOCTH, €CJIM JOKAXET, YTO HapylIeHHE CBOMX
00513aTeNTbCTB BO3HUKIIO BCJIEJCTBHE IEHCTBUS HEMPEOA0IUMOil critbl ((hopc-Maxop), Tnbo 1Mo BUHE 3aKkazduka
Hacrosime IpaBuia umMeroT o0s3aTeIbHYO CHIy JUlsl 3aka3uuka u VIcroyHuTeNs: B TEYSHHE BCEro CPOKa MPOKUBAHUS
nu00 MHOTO IPAaBOMEPHOIO HAXOXAEHHUS TpakJaHWHA Ha Teppuropuu Otens. B ciyuasx, He NpexycCMOTPEHHBIX
HacTosmuMmu [lpaBunamu, amMuuucTpainus Otens u 3aKka3uyuk PYKOBOJCTBYIOTCS JEHCTBYIOIIMM 3aKOHOIATEILCTBOM
PD

Kuura oT3e1BOB 1 npeuioxkeHnid Haxonures B Ciyx0e nprueMa v pa3MenieHHs OTeJlsl U BBIIASTCS aIMUHUCTPATOPOM 110
TpeOOBaHUIO.
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HOTEL POLICIE "GRAND PETERHOF SPA HOTEL"

These Rules are developed in accordance with the Civil code of the Russian Federation, RF Law "On protection of
consumer rights" from 07.02.1992, Ne 2300-1 by the Federal law "On personal data" N 152-FZ dated 27.07.2006, the Decree
of the RF Government of 9 October 2015 N 1085 "About approval of rules of providing hotel services in the Russian
Federation", "On amendments to the Rules of providing hotel services in the Russian Federation" of July 18, 2019 N 927 and
other normative legal acts.

The concept of "hotel services" has the meanings defined in the Federal law "on the basics of tourist activities in the
Russian Federation™. In this case, the composition of other mandatory services included in hotel services is determined by the
requirements established by the Regulations on hotel classification, approved by the decree of the Government of the Russian
Federation of February 16, 2019 N 158 "on approval of the Regulations on hotel classification™.

Hotel services are provided in accordance with the regulations on hotel classification. Certificate of assignment of the
category "Grand Peterhof SPA Hotel" - "four stars", registration number 78/16/387-2019 dated 15.12.2019, valid until
14.12.2022, issued by the accredited organization for hotel classification center for Classification of LLC "Stars Hotels".

Rooms of the "first category" - 35 (standard, superior, superior with balcony), "higher category" - 2 suites
"Alexandria" and "Peterhof".

The price list for rooms and the list of services included in the room price are available at the reception and are
available 24 hours.

GENERAL PROVISIONS

1. The hotel is intended for temporary accommodation:

e citizens of the Russian Federation for a period agreed with the Contractor

o for foreign citizens and stateless persons - within the validity period of the visa
2. The hotel is open 24 hours a day, all year round
3. The reception is open 24 hours a day
4. Video surveillance is conducted in the hotel premises (with the exception of private rooms, toilets and changing

rooms) in order to ensure security, as well as to monitor the quality of services provided.

DEFINITIONS

1. The contractor is a limited liability Company "Grand Peterhof Korkuli", which provides hotel services to the
consumer.

2. Hotel services — a set of services for providing temporary accommodation in a hotel, including related services, the
list of which is determined by the Contractor.

3. Hotel — property complex (building, territory, equipment and other property) intended for providing hotel services.

4. Customer (consumer) — a natural (legal) person who intends to order or purchase hotel services in accordance with
the hotel services agreement.

5. Check-out time — the time set by the contractor for the guest's arrival and departure.

6. Key card — an electronic key (issued with a paper holder, which indicates the room number), is issued for easy use
of the purchased services.

7. Registration card is a contract concluded between the customer (consumer) and by drawing up a document signed
by the two parties, which contains data about the artist and information on its state registration; information about the customer;
provide details about the room; the room rate; period of residence; other necessary information.

HOUSE RULES

Customers are accommodated by prior booking
Hosting without a reservation is made, subject to availability
When booking is confirmed by the guest room category, it is assigned to a specific room on arrival
Check in time: 14.00 current day local time
Departure Time: 12.00 current day local time

6. Non-guaranteed payment to book the hotel has the right to cancel in the event of non-arrival of the Customer to
18.00 of the current day local time

7.  Extension of stay is made upon availability

arNPE
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8. At the end of the period of stay the Customer is obliged to leave the room until 12:00 of the current day, local
time, otherwise the guest will be charged according to the pricelist

9.  Customer has the right to provide a different number if available, as well as refuse to hotel services, provided
that from the date of the settlement until the relocation or unplanned departure was not more than an hour, and the Customer did
not have time to take advantage of in-room amenities and services, acquired according to the price list

10. Allowed the presence of visitors, invited guests in the living room in the period from 08.00 to 23.00 with the
ability to purchase hotel services according to the price list

11. After 23.00 the invited guests must leave the room or to produce documents in the service of reception and
accommodation for future registration and "resident guest” status, additional accommodation is paid according to the price list
established by the Contractor.

12. Children under 12 years old can stay in the SPA center from 8am to 9pm

REGISTRATION
1. While check in it is necessary to present a document proving the identity of the citizen in the Russian Federation, namely:

e Passport of the citizen of the Russian Federation
o Birth certificate for persons under 14 years of age
e For minors up to 14 years — a document certifying the identity of the parents (adoptive parents, guardians) who
are with them or written consent of the legal representatives (one of them) to the accompanying person.
e For minors who have reached the age of 14 - in the absence of a legal representative - a written consent of the
legal representatives (one of them).
e Passport, identity card of the citizen of the Russian Federation, - for persons permanently residing outside the
Russian Federation
e For foreign citizens - national passport, a visa to enter the territory of Russia (unless a different order of entry),
migration card
e Atemporary residence permit or residence permit stateless persons.
2. Customers personal data processed for the purpose of execution of the contract for the provision of accommodation or
temporary accommodation. Hotel collects data only to the extent necessary to achieve the stated objectives.
3. "Regulation on processing and protection of personal data" is available for the Customer at the front reception
4. In the absence of necessary documents, service of reception has the right to reject Customer check in due to non-
fulfillment of the objectives of the contract, one side of which is a Customer.

PAYMENT ORDER
1. Payment for services in the Grand Peterhof Spa Hotel is carried on the price list approved by the General Director of LLC
"Grand Peterhof Korkuli"
2. Itis accepted cash, credit card payment systems Visa, Maestro, MasterCard
3. Payment for accommodation is made in accordance with the calculated hour, in case of delay in departure arrival after
12.00 of the current day local time, guests will be charged in the manner prescribed by the Contractor
4. In the case of Customer delay of departure will be charged in the following order:
18.00- fee for half a day, later than 18.00 - fee for full day
5. During the stay of children under 3 years sharing a room with their parents without additional bed will not be charged
6. Information about the additional services and costs are available at the reception and accommodation, or in place of their
provision
7. Services provided at no additional charge:
e Call an ambulance and other special services
e Using of the first aid kit (thermometer, blood pressure cuff, means for first aid are excluded drugs)
e Delivery to the room, addressed to the consumer, on its receipt
e Wake up to a certain time
e Providing hot water, thread, needles, one set of dishes and cutlery
e  Provision of iron and ironing board
e  Other services of the Contractor's discretion
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The list of paid services:
e  Accommodation
e  The service "visa support"
e  Transfer
e Rent safe deposit box
o  Restaurant "Mikhaylosky", phyto bar
o Billiards
e  SPA "Pearl"
e Rental of towels, bathrobe, slippers
e Lease of conference halls
e Souvenirs
e Washing and ironing
e  One-time use of the spa complex
e Room decoration flower

OBLIGATIONS OF THE CONTRACTOR
Promptly and fully to provide Customer and visitors of the hotel paid services
To ensure the confidentially of information about hotel Customers and ensure the implementation of their transfer to third
parties only in order to fulfill the obligations imposed by the legislation of the Russian Federation
To ensure the safety of hotel Customers using video surveillance system at the hotel except for rooms and bathrooms
Enforce silence on site after 23:00, except for specified in advance of holidays and entertainment
Promptly respond to requests for living in eliminating the inconvenience of breakdowns in the number of rooms, other
shortcomings rendered services
To ensure full compliance with sanitary standards of services provided
To be responsible for the safety of the Customers left valuables in safety deposit boxes
In case of forgotten things make arrangements for their return to owners; if the owner can not be found, to realize at the
end of 3 months in accordance with established procedures
Maintain the migration registration of foreign citizens and stateless persons in the Russian Federation on the basis of
Federal Law of 18.07.2006g Ne109 «On Migration Registration of Foreign Citizens and Stateless Persons", the RF Law
of 25.06.1993 N 5242-1 "On the right of citizens of the Russian Federation to freedom of movement, choice of place of
residence within the Russian Federation ", to carry out processing of personal data provided to Customers.

CUSTOMER RESPONSIBILITIES
During the period of stay to comply with ethical norms in public areas to refrain from excessive use of alcohol and foul
language, respect the right of other Customers on holiday, do not insult the actions and words of support staff
Observe the rules for the use of infrastructure facilities Hotel
Report in the case of property damage, technical faults, accidents (bay, fire, broken glass, etc.)
Treat the hotel property and equipment to comply with the established order and cleanliness
Follow the rules of fire safety
Immediately report to the Reception of identifying infectious disease or suspicion on him
Follow the dress code in the restaurant at breakfast and throughout the day
At night, from 23.00 to 08.00 to keep quiet and not cause inconvenience to other Customers
Paying purchased additional services, closed to the room, in time, without exceeding the amount of debt in 10 000r.
Comply with the Federal Law of 23.02.2013 N 15-FZ "On the Protection of the health of citizens from exposure to
environmental tobacco smoke and the consequences of tobacco consumption" (as amended), to carry out tobacco
smoking only in designated areas on site, which are designated by appropriate signs permitting smoking
In the case of detection of the fact of smoking in the room or places that are not designed for this purpose, to compensate
for the damage caused to the hotel, according to the current price list, approved by the Contractor
In the event of damage or destruction of property, hotel compensate damages in accordance with applicable law, in the
amount established by the price list approved by the Contractor, or in the absence of the price list of the damaged
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property, the damage shall be compensated in accordance with the market value of the damaged property, existing at the
time of reimbursement loss.

While visiting SPA complex children of pre-school and primary school age (up to 10 years of age) must have an
enterobase certificate. If the gap between the visits of the child of the pool more than two months, the certificate of
parasitology should be provided again. The validity of such certificate is 3 months. In accordance with No. 3.12.2 SanPiN
2.1.2.1188-03, a certificate of treatment and prevention institution, allowing a visit to the pool, is necessary in the event
of an adverse health-epidemic situation in a given locality (city, district) for diseases listed in annex 1, paragraph 4. In
such cases, in order to prevent the spread of infectious diseases, the authorities responsible for the State sanitary and
epidemiological surveillance order the swimming pool authorities to stop allowing visitors, They have not been examined
and tested. Regardless of the health situation, children of pre-school and primary school age are required to certify the
results of a parasitological examination of enterobiosis: - before admission to swimming group (section) of the pool, in
the future at least once every three months; - for one-time visits - before each visit, if the gap between them is more than
two months.

Certificate should be presented to the administrator of the spa complex before visiting the pool.

PROHIBITED IN THE HOTEL
Being and relax at the hotel with pets except cases described in accommodation rules with pets
Smoking in rooms, public areas and other non-designated areas
The swimming pool and sauna in a drunken state
To bring and consume alcoholic beverages in the restaurant and food products, which is not purchased at the hotel (except
baby food)
To bring and consume drinks in glass containers in the territory of the spa complex
Wear and store weapons, explosives and flammable, corrosive and toxic substances. Customers have on the course of
their work the right to possess weapons, must provide documents proving this right at the request of the
hotel. By means of the weapon should be understood as defined in the Federal Law of 13.12.1996g. Nel50-FZ "On
Weapons"
Store and unauthorized use of fireworks and candles
Using electric heaters not provided for in a hotel room, including microwave ovens, boilers, electric heaters and kettles
are not installed in the room
Swap, make furniture out of the room
Leave the room open, leaving it to the period of stay
Transfer the room key to strangers
Leave minor children unattended in the pool areas, fitness center, game room, children's playgrounds
Leaving vehicles on arrival and departure, domestic fire driveways

THE RIGHTS OF PERFORMERS, LIABILITY OF CUSTOMERS
The administration of the hotel has the right to refuse Customer and visitors to hotels in providing any of the services
outlined in the price list for medical reasons in the case of acts committed by the guest in relation to staff and other
travelers aggression or actions that threaten the safety of the health or property of other persons
In the case of gross misconduct, the established order of residence and technology guests and visitors safety, including the
administration of the hotel has the right to refuse guests and visitors to the further stay on site with the mandatory drafting
the act on the violation and, if necessary, invite employees competent bodies
The Contractor is not responsible for the guest's health in the case of the use of their drinks and products purchased
outside of the hotel

. The administration of the hotel is not responsible for the safekeeping of documents, money and other valuables, except

left valuables in rented safe deposit boxes

The Hotel Management reserves the right to visit the room without the agreement with the guest in the event of smoke,
fire, flood, and in case of violation of the order of guest accommodations, public order, the order of use of household
appliances

In the absence of a guest residence for more than 1 day or after 6 hours of the onset of his checkout time, the
administration of the Hotel is entitled to set up a commission to make an inventory of the property and the Customer is in
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the room, leave the room and put the guest property in a place of temporary storage. Wealth in the form of cash, precious
metals, valuable documents administration Hotel takes custody

The administration of the hotel is not responsible for the safety of the vehicle, left on site

Administration of the hotel is not responsible for the operation of urban services (emergency shutdown of electricity and
heat, water), for carrying out maintenance work on television

Hotel Administration is not responsible for the Customer's health in the case of the use of their drinks and products
purchased outside of the hotel.

SETTLEMENT OF DISPUTES
In case of complaints from the Customers, the hotel takes all possible measures to settle the conflict in a reasonable time
In the event of any dispute regarding the quality of service, the hotel guest should strive to solve the problem by referring
to the reception service. If the problem can not be solved on the spot within a reasonable time, Customers are required to
express their wishes in writing. Failure to do so may be grounds for full or partial denial of the claims
The hotel does not bear property liability if it can prove that the breach of its obligations arose from force majeure or due
to the fault of the Customer
This Regulation shall be binding for the guests and the Contractor for the duration of stay or any other lawful a citizen on
site. In cases not covered by these Rules, the administration Hotel and Customer guided by the current legislation of the
Russian Federation
Feedback and suggestions book is in the Service of the hotel reception and is issued at the request of the Customer.
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